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Referral for Age UK Enfield Services    
	Age UK Enfield is the leading charity for older people in the London Borough of Enfield. Established in 1985, it is a local, independent charity responsible for raising its own funds. We provide a range of services to support, advise, connect, and inspire older people and their carers.

We are based in two centres: Edmonton (Care Services) and Bush Hill Park (Prevention Services) and offer a range of community-based activities. 




	CARE SERVICES 
Parker Centre 0208 351 1131 
For all enquiries or referrals regarding Homecare, Day care, Home from Hospital. 
email: Day.centre@ageukenfield.org.uk 
Head of Care Services: Venetta Hunt

Home based care services (Chargeable service)
We offer a range of care at home including personal care and assistance, light housework, and companionship, and accompanying out. 
From £23.63 per hour, 3 hours weekly minimum requirement. Initial assessment fee of £36

Day care (Chargeable Service)
The Parker Centre offers stimulating activities in COVID-19 safe settings. It is suitable for people affected by dementia and offers dementia friendly activities. Freshly cooked meals are offered on site. Transport also available upon request


Home from Hospital - we can provide low level support services in partnership with Alpha care, for people being discharged or leaving hospital. To find out more about this service please contact the number above.
PLEASE NOTE ALL SERVICES ARE SUBJECT TO CHANGE 




	PREVENTION SERVICES
John Jackson Library  0208 375 4120 
For all enquiries and referrals to prevention services. Email: Referrals@ageukenfield.org.uk 
Head of Prevention Services - Alison Gordon


Enfield Wellbeing Network - Health & Wellbeing Workers, Volunteer buddies and Befrienders will work alongside you, to help improve your health & wellbeing by setting goals and building motivation
Falls Stop - One to one and group support to 
improve confidence and balance and prevent falls through exercise and information/advice
Fit for Life (Chargeable service) - a range of group exercise sessions, walks and talks, cycling confidence courses and other activities
Cost ranges from £2- £6 a session 
Health & Wellbeing Community Navigation - to help you manage long term health conditions, access timely support, and meet others 
iCan - Navigators lead peer support groups in the community for Stroke, Diabetes, Memory, Tea & Chatter and Walk and Talk to bring socially isolated people together.
Information, Advice and Advocacy – information and advice including income maximisation, obtaining welfare benefits (Pension age benefits only) and much more.
Later Life Planning - helping over 50's to plan and prepare for later life with advice on Lasting Power of Attorney, Wills etc. 
Memory Care - specific support to understand and live well with a diagnosis of dementia.  Social groups with dementia specific activities including Memory Meet Up, Social Singing and Carers Exercise sessions
Menopause Awareness Support group- Information sessions with IAPT (Improving Access to Psychological Therapies)
Men's Sheds - A social activity group for men over 50
Online Activities –a monthly quiz.
Social singing – Fun and supportive singing session, held monthly. All over 50s welcome.
Volunteering opportunities – available across our range of services




	

	Name:
	
	Referral date:
	

	Address:
	
	Email address:
	

	Telephone number:
	
	Mobile number:
	

	Date of Birth
	
	Ethnicity:
	

	Gender:
	
	Religion:
	

	Marital status:
	
	Nationality:
	 

	Current housing situation:
	Home owner ☐
Private rented ☐
Social housing ☐ 
Other (Please state): 
	Lives alone:
	Yes ☐       No ☐



	Next of Kin Details

	Name:
	
	Relationship to client:
	

	Address:
	
	Telephone number:
	

	Email address:
	
	Do they have LPA?
	Yes ☐        No ☐

	Is this the person to contact?
	Yes ☐    No ☐
	
	



	GP Details

	GP practice:
	
	GP name:
	

	Address:
	
	Telephone number:
	

	Email address:
	



	Reasons for Referral

	Please select a Referral Pathway as well as the presenting issues in relation to the Client

	Referral Pathway
	Presenting Issues

	Day care
	☐	Bereavement
	☐
	Fit for Life
	☐	End of life
	☐
	Health & Wellbeing (Memory/Falls/Frailty)
	☐	Falls
	☐
	Homecare
	☐	Healthy lifestyle
	☐
	iCan
	☐	Housing options
	☐
	Information & Advice
	☐	Later life planning
	☐
	Veterans
	☐	Leisure activities
	☐
	Other
	☐	Low mood/anxiety
	☐
	
	
	Memory problems
	☐
	
	
	Social isolation
	☐
	
	
	Volunteering
	☐
	
	
	Welfare benefits
	☐


	Reasons for the referral: 
Please include type of  memory diagnosis and date diagnosis given (Post diagnostic memory support only) 
Please include the following:
· Relevant medical history (please attach GP summary and prescription list if available)
· Any referral made to other services. 
· Mobility information- is the person able to attend an office appointment?  
· Any package of care/ other support in place- if so what type? E.g. family, neighbour, private arrangement, local authority funded?
· Any involvement from other services e.g. District nursing, Palliative care, Respiratory service.
· Does the person have any communication needs e.g. interpreter/ hard of hearing/ visual impairment.  
· Any other relevant information 

*Please note this list is not exhaustive* 



	

	Any known hazards to lone workers: 
List any potential hazards for staff to be aware of e.g. potentially aggressive/dangerous dogs, drug use in the property, isolated property etc.

	



	Client Consent (MUST BE COMPLETED)

	Has this referral been discussed and agreed with the client?

If you have requested we contact NOK, has this been discussed and agreed with the client? 
	Yes ☐    No ☐
(if this is not ticked, the person cannot be contacted for services)


Yes ☐    No ☐




	Referrer’s Details

	Referrer’s name:
	
	Referrer’s organisation:
	

	Referrer’s telephone number:
	
	Referrer’s email address:
	

	Date referral sent:
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