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Section 1: Where to go 
 

Area of Concern: 
Information, 

Advice, Guidance 
Needed about: 

Support Service 
available:  

Contact Name:  

General Advice 

 
Childcare Funding 
Terrific Twos Funding  
3 and 4-year-old 
funding  
 

Informed Families  

www.enfield.gov.uk/if - Main Website 
Search IF – Search by route (enfield.gov.uk)- Online Directory (search 
for a childcare provider or family support agency here.)  
0800 694 1066 
if@enfield.gov.uk  

General information 
about: Childcare and 
Family Support for 
parents of children 
from 0-18 and 0-25 
for children with a 
special education 
need or disability.  
 

Immediate Child 
Protection concern 
(Early Intervention)  

 
Physical, sexual and 
emotional abuse 
and/or neglect 
 

MASH 

 
MASH (Multi-Agency Safeguarding Hub) 0208 379 5555  
Written referrals will need to be completed on the Child Protection 
section of the Children’s Portal.  
Make a referral (enfield.gov.uk) 
 
Website: 
Safeguarding Enfield 
 

 
If you are worried that a 

child is at risk of 
immediate 

harm  

Children’s Social 
Care and Referral & 
Assessment Team 

 

 
 

MASH 
 
 

 
MASH  020 8379 5555 
Out of Hours Emergency Duty Team 020 8 379 1000 (Select option 2) 
childrensmash@enfield.gov.uk  
 

http://www.enfield.gov.uk/if
https://earlyyearsportal.enfield.gov.uk/Synergy/Live/SynergyWeb/Enquiries/Search.aspx?searchID=55
mailto:if@enfield.gov.uk
https://cp.childrensportal.enfield.gov.uk/web/portal/pages/referrals
https://www.enfield.gov.uk/safeguardingenfield
mailto:childrensmash@enfield.gov.uk
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Area of Concern: 
Information, 

Advice, Guidance 
Needed about: 

Support Service 
available:  

Contact Name:  

 
 

Concerns for a vulnerable 
child or young person 

 

 
SEND and 

Inclusion, SEN 
Service 

 

 
https://cp.childrensportal.enfield.gov.uk/web/portal/pages/home 
Enfield's Local Offer for SEND · Enfield Council  

 
General SEND Advice / 

Signposting for PVI 
SENCOs 

Advice and guidance 
SEND and 

Inclusion, SEN 
Service 

 
Jackie Steele Mon, Tues, Weds – (Term time only) 
020 8132 0622 
07951 791140 
Jackie.Steele@enfield.gov.uk 
Alternatively email julia.hide@enfield.gov.uk 
https://new.enfield.gov.uk/services/children-and-education/local-offer/ 
 

 
General SEND Advice / 

Signposting for 
Childminders 

 

Advice and guidance 
SEND and 

Inclusion, SEN 
Service 

 
Jackie Steele Mon, Tues, Weds – (Term Time only) 
 
07951 791140 
Jackie.Steele@enfield.gov.uk 
Alternatively email julia.hide@enfield.gov.uk 
 

Speech & Language 

Unclear speech 

Early Years 
Speech & 

Language Therapy 
service 

Advise parents to take their child to Speech & Language screening 
assessment by calling: 
  
Early Years (under 5’s service) is 020 8702 5226. 
 
Alternatively, parents can attend their local Children’s Centre and 
receive a screening assessment for their child once they have 
registered 

Difficulty using words 

Understanding 
instructions 

 
Taking part in 
conversations/ 
playing with peers 
 

https://cp.childrensportal.enfield.gov.uk/web/portal/pages/home
https://new.enfield.gov.uk/services/children-and-education/local-offer/
mailto:Jackie.Steele@enfield.gov.uk
mailto:julia.hide@enfield.gov.uk
https://new.enfield.gov.uk/services/children-and-education/local-offer/
mailto:Jackie.Steele@enfield.gov.uk
mailto:julia.hide@enfield.gov.uk
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Area of Concern: 
Information, 

Advice, Guidance 
Needed about: 

Support Service 
available:  

Contact Name:  

Development & Health 
Issues 

Learning  

Health Visiting 
Service 

Advise parents to phone their Health Visitor to ask for an appointment 
for a discussion/ developmental check (Children under 5 only). 
 
Alternatively, parents can attend a HV clinic and ask for an 
appointment. 
 
0203 988 7300 
 
For further information, their local HV Team can be contacted here:  
Health Visiting – Enfield Health and Wellbeing 
Information for parents whose children are under 5 | North Middlesex 
University Hospital 

Playing with peers 

Health & Physical 
issues, including 
feeding 

Self help skills 

Allergies 

Health  
 

 
Enfield Paediatric 
Liaison HV Team 

0208 887 3010  

Autism  

EASA is a local 
authority service 
supporting autistic 
children and young 
people from 0-25. 
Offers comprehensive 
advice, guidance & 
training   

Enfield Advisory 
Service (EASA) 

Working with 
educational settings 
& parens to increase 
the understanding of 

Autism and to 
develop provision & 

practice 

Administrator Contact Telephone Number 
0208 353 4186 (09:00am – 17:00pm )  

Email: admin@enfieldasa.org.uk 

 
http://www.enfieldasa.org.uk/ 

Early Years Inclusion 
Funding  
SENIF 

Early Years Inclusion 
Funding can be 
applied for those 
children over the age 
of 3 years 

SEND and 
Inclusion 

 

Further information, advice & support available via your Area SENCO 
Early Years Inclusion Funding and (DAF) The Disability Access Fund – 
Informed Families (enfield.gov.uk) 
Are you a SENCO? – Informed Families (enfield.gov.uk) 

https://new.enfield.gov.uk/healthandwellbeing/health-visiting/
https://www.northmid.nhs.uk/my-child-is-under-5/
https://www.northmid.nhs.uk/my-child-is-under-5/
mailto:admin@enfieldasa.org.uk
http://www.enfieldasa.org.uk/
https://new.enfield.gov.uk/if/early-years-inclusion-funding/
https://new.enfield.gov.uk/if/early-years-inclusion-funding/
https://new.enfield.gov.uk/if/are-you-a-senco/
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Area of Concern: 
Information, 

Advice, Guidance 
Needed about: 

Support Service 
available:  

Contact Name:  

 
Emotional & Behavioural 

Development 
Child & Adolescent Mental 
Health Service (CAMHS) 

 
 
 

Withdrawn behaviour 
Acting out behaviour 

 
Children’s Centre 
Therapeutic Team 

(CCTT) 
 

Enfield CAMHS (behcamhs.nhs.uk) 
Tel: 020 8702 3000 
 
Contact Enfield CAMHS (behcamhs.nhs.uk) 
 
Social, emotional and mental health  · Enfield Council 

Relationship between 
child & parents 

General Development 
Neurodevelopmental 

concerns and 
Social Communication 

 
General development 
& specific conditions 

Child Development 
Centre including: 

Community 
Paediatrics 

Physiotherapy 
Occupational 

Therapy 
Speech & 

Language Therapy 
Audiology 

 

Advise parents to contact via Health Visiting Service or Speech &  
Language Therapy Service  
 
Health Visiting – Enfield Health and Wellbeing 
 
Pediatric Speech & Language Therapy 
Tel: 020 8702 5226 

 
Occupational Therapy: 0208 702 5630 
Physiotherapy: 0208 702 5640 
Dietician: 0208 702 5660 
 

Gross motor 
development 

Fine motor  
development 

Language and 
communication 

 
Children with complex 

learning & medical needs 
 

Short Breaks / Local 
core offer e.g. 
summer fun days 

Joint Service for 
Disabled Children 

For information & advice email cheviots@enfield.gov.uk 
Joint service for disabled children  · Enfield Council 

 
Hearing 

 
 

Hearing issues 
GP / Health 

Visiting Service 

Advise parents to visit GP to ask for a referral to Audiology. 
For advice & liaison contact Health Visiting Team 
https://www.haringey.gov.uk/children-and-families/local-offer 
https://www.haringey.gov.uk/children-and-families/local-offer/health-
services/sensory-support-team-hearing 
 

https://www.behcamhs.nhs.uk/about-us/enfield-camhs.htm
https://www.behcamhs.nhs.uk/contact-us/contact-enfield-camhs.htm
https://new.enfield.gov.uk/services/children-and-education/local-offer/social-emotional-and-mental-health/
https://new.enfield.gov.uk/healthandwellbeing/health-visiting/
mailto:cheviots@enfield.gov.uk
https://new.enfield.gov.uk/services/children-and-education/local-offer/joint-service-for-disabled-children/#2
https://www.haringey.gov.uk/children-and-families/local-offer
https://www.haringey.gov.uk/children-and-families/local-offer/health-services/sensory-support-team-hearing
https://www.haringey.gov.uk/children-and-families/local-offer/health-services/sensory-support-team-hearing
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Area of Concern: 
Information, 

Advice, Guidance 
Needed about: 

Support Service 
available:  

Contact Name:  

Vision 

Sight issues  
GP / Optometrist/  

Health Visiting 
Service/ Joseph 

Clarke Visual 
Impairment 

Service 
 

 
Advise parents to visit local ophthalmologist or the HV Service (see 
above) for assessment &/ or advice 
 
For advice & liaison, phone the Visual Impairment Service on 020 8531 
8361 after an initial visual assessment. Service supports families & 
settings 
Joseph Clarke School - Whitefield Academy Trust 
enquiries@flourishlearningtrust.org.uk 
 

 
Squint 
 

 
Impairment Service 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.whitefieldacademytrust.org.uk/84/joseph-clarke-school
mailto:enquiries@flourishlearningtrust.org.uk
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Section 2 – Other Services that could be involved  
 

Specialist Service Focus of Work Contact Details 

Early Intervention Support 
Service 

(Includes Pre-School 
Support Service & Early 

Support Service) 

 
Early education and family support service 

for babies and children age 0-3 with 

special educational needs & disabilities 

not yet attending a setting 

  
For further advice, please contact Miriam McDonagh, Team Manager, 
Early Intervention Support Service at miriam.mcdonagh@enfield.gov.uk or 
phone 020 8351 1318 
 
 

 
Key worker service to support families of 

disabled babies and children 0-3 with 

complex needs not yet attending a setting 

  

Training for professionals  
 

Educational Psychology 
Service 

 
To provide statutory advice for children 
whose statutory assessment has been 
agreed by SEN Service.  
 

For any queries: 
 
Liz Jones (Specialist Educational Psychologist)  

0208 379 4541 liz.jones@enfield.gov.uk 
 
sen@enfield.gov.uk or call 020 8379 5735  
Click here for website  
 

Child Development Team   0208 702 3458 

 
 
 

mailto:miriam.mcdonagh@enfield.gov.uk
mailto:liz.jones@enfield.gov.uk
mailto:sen@enfield.gov.uk
https://new.enfield.gov.uk/services/children-and-education/local-offer/education/sen-services/
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Section 3 – Voluntary Agencies  
 

Service Focus of Work Contact Details 

Every Parent and Child 

 
Range of services that support parents & 

families including: 

Parent Partnership Service (PPS) 

Family Activities 

Counselling 

 

Every Parent & Child  
Community house 
311 Fore Street 
N9 0PZ 
Tel: 0208 373 6243 
Contact Us – Every Parent and Child (epandc.org.uk) 

 
Enfield SEND advice 

 
Free impartial information & advice to 

parents of children with Special 
Educational Needs and/or disability 

 

 
SEND IASS Service 0208 373 6243 or 074942 80063   
Every Parent and Child – Supporting local families to succeed 
(epandc.org.uk) 
sendiassenfield@centre404.org.uk 
sendiass@epandc.org.uk  
 

National Autistic Society – 
Enfield Branch 

 
Support for parents of children with  

ASD 
 

 
 

Enfield Branch NAS (enfieldnas.org.uk) 
branchofficer@enfieldnas.org.uk  
Natasha  07757 120 777 
Sandeep 07827 081 866 

Enfield Children’s Centre 

 
Provides access to a range of universal 

services, including health and stay & play, 
as well as targeted family support 

 

0208 106 9996 
Home - Enfield Children's Centre (ccenfield.org) 

Enfield Disability Action 
Provides services by & for people with a 

range of disabilities & illnesses, including: 
 

020 8373 6228  
eda@e-d-a.org.uk 
Enfield Disability Action  
 

http://www.enfieldparents.org.uk/services/parent-partnership-service
http://www.enfieldparents.org.uk/services/family-activities
http://www.enfieldparents.org.uk/services/counselling
https://epandc.org.uk/about-epc/contact-us/
https://epandc.org.uk/
https://epandc.org.uk/
mailto:sendiassenfield@centre404.org.uk
mailto:sendiass@epandc.org.uk
http://www.enfieldnas.org.uk/
mailto:branchofficer@enfieldnas.org.uk
tel:02081069996
https://www.ccenfield.org/
mailto:eda@e-d-a.org.uk
https://mylife.enfield.gov.uk/directory/providerdetails/211532
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Service Focus of Work Contact Details 

 
Our Voice 

Our Voice aims to improve services for 
children and young people with disabilities 

or special educational needs in the 
borough of Enfield. 

07516 662315   
OurVoice - Home (ourvoiceenfield.org.uk) 
info@ourvoiceenfield.org.uk 

Contact a Family  SEN & National Advice Service 
Contact - for families with disabled children | Contact 
Freephone Helpline 0808 808 3555 Mon-Fri 9.30am-5.00pm 

Enfield Temporary 
Accommodation Project 

(ETAPP) 
 
 

 
Provides parents of children under 5 who 
are living in temporary accommodation 

with appropriate support. 
 

etapp@christianaction.org.uk  
 
Enfield Temporary Accommodation Play Project 

Citizens Advice Bureau 
Provides specialist benefits & related 

financial advice to families. 

0808 278 7837 
Citizens Advice Enfield – Citizens Advice Enfield 
 

Library Service  
 

Provides service across Children’s Centre 
programme, including toy library & loans 
Supports other services in their 
preventative programmes 

 

Direct parents to local libraries 
 
https://new.enfield.gov.uk/services/libraries/ 
 
 

Solace Women’s Aid 

Provides support for parents of children 
under 5 who are experiencing domestic 
violence 
 

 
0808 802 5565 
Solace Advocacy & Support Service (Enfield) | Solace 
(solacewomensaid.org)  
http://solacewomensaid.org/get-help/enfield/ 
 

Teenage Pregnancy 
Prevention Officer 

 

Provides support to pre & post-natal  
teenage parents 

 
Teenage pregnancy – Enfield Health and Wellbeing 
020 8702 446 
 

 

https://www.ourvoiceenfield.org.uk/
mailto:info@ourvoiceenfield.org.uk
https://contact.org.uk/
mailto:etapp@christianaction.org.uk
mailto:etapp@christianaction.org.uk
https://mylife.enfield.gov.uk/directory/providerdetails/211162
https://www.citizensadviceenfield.org.uk/
https://new.enfield.gov.uk/services/libraries/
https://www.solacewomensaid.org/get-help/other-support-services/solace-advocacy-support-service-enfield
https://www.solacewomensaid.org/get-help/other-support-services/solace-advocacy-support-service-enfield
http://solacewomensaid.org/get-help/enfield/
https://new.enfield.gov.uk/healthandwellbeing/healthy-you/cancer-screening-2/teenage-pregnancy/

