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Housing News is produced by the Council’s Communications Team. We thank the Housing News Editorial 
Board members for their contributions to this newsletter. The content is correct at the time of printing this 
publication. It is available online at www.enfield.gov.uk
If you require any content in this newsletter translated, please email HousingNews@enfield.gov.uk

This newsletter gives you an update following the easing of 
the national lockdown. The Council has been working hard 
to bring the coronavirus outbreak in Enfield under control. 
For the latest COVID-19 update and rollout of the vaccine 
programme in the borough, see page 20.

As the national lockdown starts to open up, please continue 
to keep up-to-date with the latest Government COVID-19 
guidelines. You can read more at www.gov.uk/coronavirus

As we are coming out of lockdown, we have made some 
changes to our Housing Services, you can find out more 
on page 4.  Also, for the latest information on the repairs 
service provision and an update on Enfield Repairs Direct 
including welcoming the new Head of Repairs, see page 5.

Despite the ongoing pandemic, the New Avenue Estate 
regeneration programme has continued with the new 
homes handed over to residents as part of Phase 1, see 
page 11 for more.

The COVID-19 pandemic has caused challenges for many 
residents such as difficulties finding employment. There 
are a number of training and employment opportunities 
available for residents, you can find out more on pages 8-9.  

As part of the Council’s vision to improve homes across 
the borough and delivering safe, secure and sustainable 
homes, it also aims to deliver the best service for our 
residents. To find out how we performed and some of the 
highlights from 2019/20, see pages 12-13.

We welcome our new Editorial Board members, Bob 
Mallick, Tom Devine and Vinod Mehra. If you have any 
suggestions for items or any good news 
stories for Housing News, the Editorial Board 
would like to hear from you, see page 14 for 
details on how you can submit ideas.

Cllr Gina Needs, Cabinet Member for 
Social Housing
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LATEST UPDATE 
on our Housing Services 
Contacting us

Our face to face contact points, including our 
frontline reception service at our Edmonton Green 
Office, remains closed. You can contact us by 
telephone and email. For tenancy matters, including 
reporting anti-social behaviour, email us at: 
tenancy.council.housing@enfield.gov.uk

Alternatively, if you need to speak to a Neighbourhood 
Officer you can call 020 8379 1000 and choose 
option 4 (Monday to Friday, 9am to 5pm).

If we need to see you in person, a pre-arranged 
appointment will be made. Rooms will be adapted 
to ensure social distancing guidelines are followed 
and sanitation practices are in place.

Safety inspections 

Essential safety inspections, such 
as gas (boiler) and electrical safety 
checks to ensure your safety, are 
being carried out as normal. We 
appreciate you allowing us access 
to your home. Our contractors 
wear personal protective equipment to safeguard 
you and them and clean down their work area after 
completing inspections. If your household is self-
isolating, please let our contractor know and they 
will arrange a date with you outside the 10-day 
isolation window.

Housing allocations 

Allocations, property viewings, lettings and sign-ups 
are being carried out following socially distanced 
guidelines. We have also started socially distanced 
viewings in our sheltered housing schemes. Mutual 
exchanges are taking place via virtual inspections.

Housing advice and homelessness

If you are at risk of becoming homeless contact us as early as possible. Please visit our website https://
tinyurl.com/y2lseean for help and advice. You can also email housingadviceservice@enfield.gov.uk 
or call 020 3821 1769. Please note our Homelessness Service team is only having face to face meetings in 
line with social distancing guidelines with people who have pre-arranged appointments.

Garages and halls

We are continuing to let garages. 
If you are interested in renting 
a garage please visit: www.
enfield.gov.uk/garages  

Hall lettings are currently limited to permitted groups 
such as nurseries or COVID-19 testing centres, 
however, we are contacting our past hirers with a 
view to running a full permissible service offer from 
the end of June, in line with the Government’s plan 
on easing the lockdown. Please feel free to contact 
us on halls4all@enfield.gov.uk to discuss your 
future hall hire needs. 

Supporting our sheltered housing residents 

Sheltered housing officers 
are calling residents at their 
preferred frequency to make 
sure they are safe and well. We 
are currently providing verbal 
instructions to residents, their 

carers or visiting family members on how to test the 
alarms themselves.  We are planning to start testing 
alarms inside properties this month. It is anticipated 
that there will be more on site presence at the 
schemes from this month, however this is subject to 
Government guidance. 

Estate walkabouts

We are looking to restart the estate walkabouts this 
month. We will do so in a safe way and will therefore 
be initially limiting the numbers of attendees. We 
are hoping to run the full scale walkabouts from 
the end of June, in line with changing Government 
guidelines.

https://tinyurl.com/y2lseean
https://tinyurl.com/y2lseean
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ENFIELD REPAIRS 
DIRECT 

REPAIRS
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This change meant that in addition to essential 
repairs (emergency and urgent), appointments for 
routine repairs such as a leaking tap, plastering and 
decorating or mould washing are now available.

During the COVID-19 pandemic, our repairs staff 
have been focusing on essential work to help protect 
everyone and make sure your home remains a safe 
place to live.

Gas servicing and safety-critical repairs and major 
works projects have continued throughout the 
outbreak.

Nearly all routine repairs booked before the 
national lockdown announced on 4 January have 
been completed. We are now able to take on new 
appointments for routine repairs.

In January, Martin Greenway, 
joined the Council as Head of 
Repairs and Enfield Repairs Direct, 
he has previous experience in 
developing and building an in-
house repairs service. He states: 
“Repairs is one of the most 
important things we do as a 
landlord and I see a great opportunity to improve 
the service we deliver.”

Martin outlines below of some of the work over the 
coming months that has started to help improve the 
service, this includes:  

 Engaging with residents for their feedback and 
see how the service can be improved

 Aiming to complete a quality repair and complete 
it on the first visit if possible

FOLLOWING THE EASING OF THE NATIONAL 
LOCKDOWN ON 12 APRIL, WE RESTARTED OUR 
STANDARD REPAIRS SERVICE. ALL WORK 
HAS BEEN CARRIED OUT IN LINE WITH THE 
GOVERNMENT’S LATEST COVID-19 SECURE 
WORKING GUIDANCE.

 Setting up a 
Housing Customer 
Service Centre 
enabling the 
service to be a lot 
more integrated. 
Investing in 
technical training 
for call agents 
to improve our 
diagnosis of the repair so we can order materials 
if needed 

 Employing qualified tradespeople and having a 
continuous training programme and equipping 
staff with the right tools and quality materials for 
the job 

 Employing local residents through an 
apprenticeship scheme with an annual intake

 Improving our IT support by installing new 
software which will improve how we plan repairs 
and make us all work more efficiently 

 Most day-to-day repairs will be carried out by 
Enfield Repairs Direct, however for specialist 
works we will only use contractors who meet our 
service standards.  

You can report a repair as normal by:

  visiting our repairs webpage at: 
 www.enfield.gov.uk/repairs 

   emailing us at: housingrepairs@enfield.gov.uk 

  calling 020 8379 1000 (Monday to Friday, 9am 
to 5pm) and selecting option 4

If you have an out of hours emergency repair, call 
020 8379 1000 (this line is open 24 hours a day).

Visit www.enfield.gov.uk/covid19 for further 
details on our repairs service and information on 
the steps we are taking to keep residents and our 
contractors safe.

http://www.enfield.gov.uk/repairs
http://www.enfield.gov.uk/covid19


INFORMING DWP OF 
CHANGES TO YOUR RENT
You should have already received your rent change notification 
letter. If you are in receipt of Universal Credit, it will be your 
responsibility to notify the Department for Work and Pensions 
(DWP) of any rent change.

From 5 April 2021, your weekly rent charge has changed. If you 
receive Universal Credit, you are responsible for notifying the 
DWP of the rent changes by signing into your Universal Credit 
account.

If you receive Housing Benefit, this has been automatically 
updated to take into account the new rent charges. 
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 If your income has been reduced because 
you are unable to work or you are working 
fewer hours, you can apply for Universal Credit 
(UC) here www.gov.uk/how-to-claim-
universal-credit or call 0800 144 8444. 
Please note UC has replaced Housing Benefit 
and contains help towards your rent. 

 If UC is awarded, and you are still struggling 
because your housing costs (rent) are not being 
fully met, you can also apply for a Discretionary 
Housing Payment (DHP) at www.enfield.
gov.uk/discretionarypayments

 If you qualify for UC, you may also qualify for 
Council Tax Support. If you are in receipt of 
Council Tax Support, and still have difficulty 
paying your Council Tax bill, you may also qualify 
for a Council Tax Support Hardship payment.

  To apply visit: www.enfield.gov.uk/
discretionarypayments  

 If you do not qualify for either UC or Housing 
Benefit to help you with the payment of your 
rent, please contact the rent income team for 
advice and to arrange a payment plan.

 If your household is on a low income, you may 
qualify for a discount on your water and waste 
bills through the Thames WaterHelp scheme. 
For more information visit: 

 www.thameswater.co.uk/help/account-
and-billing/financial-support/waterhelp 

 We would prefer you to contact our rent income 
team by emailing rent.council.housing@
enfield.gov.uk alternatively you can also call 
them on 020 8379 1000, option 4. 

HELP WITH  
PAYING YOUR 
RENT AND BILLS

FINANCE

CORONAVIRUS HAS PUT MANY RESIDENTS INTO 
FINANCIAL HARDSHIP. IF YOU ARE STRUGGLING TO PAY 
YOUR RENT, YOU SHOULD CONTACT THE RENT INCOME 
TEAM FOR SUPPORT. 

http://www.gov.uk/how-to-claim-universal-credit
http://www.gov.uk/how-to-claim-universal-credit
http://www.enfield.gov.uk/discretionarypayments
http://www.enfield.gov.uk/discretionarypayments
http://www.enfield.gov.uk/discretionarypayments
http://www.enfield.gov.uk/discretionarypayments
http://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
http://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
mailto:rent.council.housing%40enfield.gov.uk?subject=
mailto:rent.council.housing%40enfield.gov.uk?subject=
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The Council is committed to delivering this year’s 
major works programme, ensuring we provide 
safe, sustainable and good quality homes for our 
residents. 

We appreciate that many residents may be anxious 
about people working in communal areas and 
allowing contractors to enter their homes during the 
ongoing pandemic. The Council and its contractors 
are complying fully with the Government’s COVID-19 
guidance to allow us to safely deliver our major 
works programme and improvements to residents’ 
homes.

Some of the recent works carried out include 
lift replacements at tower blocks. In addition, 
contractors are also on site in order to prepare a 
range of building works in Upper Edmonton.

We will continue to engage with residents through 
the section 20 consultation process as we work 
through our programme. 

MAJOR WORKS CONTINUING 
DURING COVID-19 

For more information about our major works 
projects and contact details, visit: 
www.enfield.gov.uk/majorworks 

MAJOR WORKS 
REPAYMENT 
OPTIONS AND 
SUPPORT 

LEASEHOLDERS

We acknowledge that major works creates a financial 
obligation to Leaseholders. This may come at a 
time for some leaseholders who are economically 
impacted by the ongoing pandemic. In order to 
support our leaseholders, we offer a number of 
payment options which are set out in our ‘Repayment 
Options’ document and is available on request. 

We strongly suggest that leaseholders who are 
experiencing financial difficulty contact the Council 

For more information or to request a copy of 
the Repayment Options document contact the 
Home Ownership Income Team by emailing 
hoincome@enfield.gov.uk or calling 
020 8375 8005. 

so that we can understand your position and your 
ability to pay for works.



Expand your skillset with flexible online courses in
digital and workplace skills from The Skills Toolkit

Learn for free at
gov.uk/theskillstoolkit

Make yourself
more employable
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For more opportunities and support, contact your 
Job Centre Plus Work Coach, or speak to your 
Neighbourhood Officer who can help to signpost 
you to an appropriate organisation.

For more information on employment support 
and training visit: www.enfield.gov.uk/
jobsandtraining

NEED SUPPORT TO 
GET INTO WORK OR 
TRAINING? 

EMPLOYMENT

COVID-19 PANDEMIC HAS CAUSED HUGE 
CHALLENGES FOR MANY RESIDENTS SUCH 
AS DIFFICULTIES FINDING EMPLOYMENT. 
IF YOU ARE OUT OF WORK, THERE ARE 
VARIOUS PROGRAMMES AVAILABLE THAT 
CAN PROVIDE YOU WITH PERSONALISED 
SUPPORT, HELP YOU TO OVERCOME 
PERSONAL BARRIERS AND ACCESS WORK OR 
TRAINING OPPORTUNITIES. 

National Careers Service

Provides information, advice and guidance to help 
you make decisions on learning, training and work. 
Visit nationalcareers.service.gov.uk or call 
0800 100 900 to speak to an advisor. 

Job Entry Targeted Support (JETS) Programme

Supports adults who have been out of work for at 
least 13 weeks. JETS will provide light touch, flexible 
and online support to help you build your CV and 
access employment and training opportunities. For 
more information, visit www.maximusuk.co.uk/
JETSLondon, email JETSLondon@maximusuk.
co.uk or call 0300 456 8161.

Work and Health Program 

Supports disabled people, those with a health 
condition, the long-term unemployed, and other 
disadvantaged groups to develop their skills and 
enter and progress in work. To find out more, visit: 
www.maximusuk.co.uk/LocalLondon, email 
whplondon@maximusuk.co.uk or call  
0300 456 8110. 

Expand your skillset with flexible online courses in
digital and workplace skills from The Skills Toolkit

Learn for free at
gov.uk/theskillstoolkit

Make yourself
more employable

NEET Program

Supports young Londoners aged 16 to 24 with 
complex barriers (this can include looked after 
children or care leavers, individuals at risk of being 
homeless, young carers and lone parents that are 
in debt or using substances). To find out more, visit 
www.maximusuk.co.uk/NEET, email NEET@
maximus.co.uk or call 0300 456 8139.

Tottenham Hotspur Foundation

Works with individuals across the community 
to help with CVs, job applications and 
provide access to training and employment 
opportunities, including targeted programmes 
for over 50s and people with disabilities. To find 
out more, visit: www.tottenhamhotspur.com/
the-club/foundation/employment-skills, email 
foundation@tottenhamhotspur.com or call  
020 8365 5138. 

http://www.enfield.gov.uk/jobsandtraining
http://www.enfield.gov.uk/jobsandtraining
http://nationalcareers.service.gov.uk
http://www.maximusuk.co.uk/JETSLondon
http://www.maximusuk.co.uk/JETSLondon
mailto:JETSLondon%40maximusuk.co.uk?subject=
mailto:JETSLondon%40maximusuk.co.uk?subject=
http://www.maximusuk.co.uk/LocalLondon
http://www.maximusuk.co.uk/NEET
mailto:NEET%40maximus.co.uk?subject=
mailto:NEET%40maximus.co.uk?subject=
http://www.tottenhamhotspur.com/the-club/foundation/employment-skills
http://www.tottenhamhotspur.com/the-club/foundation/employment-skills
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NEWS

The Council aims to be carbon neutral 
by 2030 but we must innovate to 
do this, taking bold action, where 
appropriate to tackle the impact of 
climate change. Whilst the focus of 
our initial plan is on reducing the 
Council’s own emissions, we are also 
looking at how we can reduce the 
impact of transport and housing on 
carbon emissions with the aim to be 
a carbon neutral Enfield by 2040.

But we can’t do this alone – we need everyone to 
play a part in creating a more sustainable way of life 
that’s good for Enfield and good for the planet.

For all the details of Enfield’s Climate Action Plan, 
visit: www.enfield.gov.uk/climateaction 

Follow our top tips on how you can live more 
sustainably at home:

 Saving energy and reduce your bills in 
the process - There are several ways you can 
save energy at home: switching off standby 
appliances at the plug can save you up to £30 
a year, turning down your heating thermostat 
just one degree could save you up to £80 a year 
and buying energy efficient appliances where 
possible.  

 Avoid single use products - Single-use 
products, particularly plastic ones (for example 
straws) tend to end up in landfill and the ocean, 
causing harm to wildlife and the environment. 
Prevent this by choosing to use reusable and 
eco-friendly alternatives instead, such as metal 
or paper straws.

 Go paperless - To avoid wasting paper, most 
companies now allow you to opt in to receive 
letters, bills and bank statements over email.

 Recycle and Reuse - Make sure you’re recycling 
by putting your rubbish in the correct bins. Find 
more information on how to recycle at:   
www.enfield.gov.uk/recycling 

 Save Water – Be water conscious. Don’t run 
the tap when brushing your teeth; take a shower 
rather than a bath; put a toilet water saving 
device in your toilet cistern, that reduces the 
water used during each flush. To find out more 
information on how to save water visit:   
www.ofwat.gov.uk/conservingwater

 Save money by going green fingered - If 
you are interested in growing your own food, 
the Council has a number of allotments and 
community garden spaces available to residents, 
more details can be found at: 

 www.enfield.gov.uk/allotments

 Reduce food wastage – Limiting food waste 
will have positive effect on the environment, as 
well as saving money! For more information, 
visit: www.lovefoodhatewaste.com

http://www.enfield.gov.uk/climateaction
http://www.enfield.gov.uk/recycling
http://www.ofwat.gov.uk/conservingwater
http://www.enfield.gov.uk/allotments
http://www.lovefoodhatewaste.com


NEWS

THE COVID-19 PANDEMIC IMPACTED 
PROGRESS ON SITE AND WE THANK 
RESIDENTS FOR THEIR PATIENCE 
AND UNDERSTANDING DURING 
THESE UNPRECEDENTED TIMES.

Phase 1 has completed, with the final 
homes handed over and planned to be 
occupied by the end of May. This will bring 
a mixed tenure total of 78 Council owned 
homes in phase 1.  

The new development will benefit from 
improved open space, including the ‘eco 
park’ with a bridge across it enhancing 
community access.

NEW AVENUE 
PROJECT UPDATE  

Phase 1 images: Grovelands House, Arlington House 
Whitakers House and Everist House

For more information on the Council’s 
Housing Renewal Schemes visit: 
www.enfield.gov.uk/housingrenewal

If you live in a property that is too big, we can help 
you to move into a smaller more manageable 
home. We can offer you up to £2,500 to go towards 
removal costs. 

 £1,250 for giving up 1 bed space
 £2,000 for giving up 2 bed spaces
 £2,500 for giving up 3 bed spaces

There are many benefits to downsizing, such as 
spending less money on heating and bills. If you wish 
to discuss, contact the Under Occupation officer on 
020 8375 8311. 

For more information, visit: www.enfield.gov.uk 
and search for under occupation.

HOUSINGNEWS 11

UNDER 
OCCUPATION 
PROJECT

http://www.enfield.gov.uk/housingrenewal
http://www.enfield.gov.uk
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TENANTS’ ANNUAL 
REPORT

PERFORMANCE AND ACHIEVEMENTS 2019/20

properties recovered 
by the Fraud Team

rent collected (collected 
100.5% of rent)

responsive repairs 
completed 

general needs 
properties

downsize moves

resident complaints

57

£62m

29,210

364

29
Supported

178 
new kitchens

Fitted

215 
new bathrooms

352Let

 sheltered housing 
properties

41Let

Responded to

THE COUNCIL AIMS TO IMPROVE HOMES ACROSS THE BOROUGH, AND DELIVER SAFE, SECURE 
AND SUSTAINABLE HOMES. THE INFORMATION BELOW COVERS OUR PERFORMANCE AND 
HIGHLIGHTS BETWEEN 1 APRIL 2019 AND 31 MARCH 2020. 

Re-let void properties within 

14 days 
(against a target of 

20 days)

antisocial behaviour cases 
closed (compared to 229 
closed cases in 2018/19) 

257
cleaning inspections 

undertaken (76% passing 
the benchmark standard)

990
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TENANTS’ ANNUAL 
REPORT

ESTATE IMPROVEMENTS

Under the Estate Works Programme 2019/2020, the 
Poplars Estate and Merryhills Court had a makeover 
with additional parking which saw the demolition of 
unsightly garages at both estates.

 Poplars estate before  Poplars estate after

Merryhills Court after

PERFORMANCE AND ACHIEVEMENTS 2019/20

HOW EACH £1 OF CUSTOMERS 
MONEY IS SPENT

day to day repairs on homes 5p

cyclical maintenance 4p

major investment programmes to improve existing homes 11p

service costs (includes: concierge & CCTV, energy, grounds 
maintenance, communal services, operational costs and 
sheltered housing) 5p

housing management services 10p

providing investment for the future 8p

costs of borrowing 6p

building new homes for tenants who are overcrowded, 
who wish to downsize, need adapted properties and 
for families on the housing needs register 51p

5p
4p

11p

5p

10p

8p

6p

51p
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GET INVOLVED

HOUSING NEWS 
EDITORIAL BOARD 
UPDATE
WE WELCOME OUR NEW EDITORIAL BOARD MEMBERS BOB MALLICK, TOM DEVINE AND VINOD 
MEHRA. ALL WITH VAST EXPERIENCE AND SKILLS THAT WOULD SUPPORT THE BOARD IN THE 
DELIVERY OF HOUSING NEWS. THEY JOIN OUR LONG-STANDING MEMBERS MARCIA RUSSELL, 
MARCELLA SOALLA-BELL, GEORGIE PERROTT AND NICOLA ESPEUT.

A little information about the other Board 
Editorial members:

Marcia Russell

Marcia is a dedicated social housing practitioner 
who gained a BSc in Housing Studies, a Chartered 
Institute of Housing Certificate in Tenant 
Participation and Chartered Member status of the 
organisation.  

A founder member of the Community Group 

Vinod Mehra, tenant of Buckfast 
House for 11 years. Currently a 
member of Customer Voice and 
Chairman of Buckfast House 
Residents Association. Has 48 
years of experience in oil, gas, water and solar 
power industry/infrastructure projects.

Bob Mallick, retired from lecturing 
at Capel Manor College, is a 
passionate Enfieldian of over forty 
years residence and is currently 
serving as Chairman of the Four 
Hills Community Association. 

Tom Devine, a leaseholder on 
the Merryhills Court estate for over 
27 years. Currently a member of 
Customer Voice, was a member 
of the Housing Board/HAG and 
was the founding member of Merryhills Court 
Residents Association. For most of his working 
life, he was employed by the NHS.

serving the estate where she has lived since 1977. 
Marcia combines her role of Chairperson with other 
voluntary duties including membership of the 
Customer Editorial Board.  

Georgie Perrott 

Georgie has served on the Housing News Editorial 
Board for over 10 years and has been an Enfieldian 
all of her life. Attended Alma Road Junior School 
followed by Enfield County School for Girls (as it 
was known in the 50’s).  Worked in both Enfield and 
London, spending the last 39 years of her working 
life as an Admin Assistant in Covent Garden - at The 
Royal Opera House, not the market!

Marcella Soalla-Bell

Marcella has lived in Enfield all her life, currently 
living in the Avenues estate since 1981 and is the 
Chair of the Residents Association. The association 
is proud to be working in collaboration with Enfield 
Council and it means that the association and the 
Council can make decisions regarding cleaning on 
the estate as well as repairs issues. She 
looks forward to continued working with the 
Editorial Board.

Nicola Espeut 

Nicola is an Enfield resident who has served on 
the Editorial Board to support the delivery of 
the newsletter for approximately 10 years. Has 
an interest in recycling and major works estate 
improvements.

If you have any suggestions for items or any 
good news stories for Housing News, the Editorial 
Board would like to hear from you, email them at: 
HousingNews@enfield.gov.uk

mailto:HousingNews%40enfield.gov.uk?subject=
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TRAINING

Pre Employment skills  
7 and 8 June
Looking for a job and need help boosting your 
confidence and skills at interviews? This course 
will help develop your confidence, interview skills 
and techniques including preparation, doing your 
homework and attending the interview.

Committee Skills 
9 and 10 June 
“What do committee members have to do?” 

The majority of residents who want to join a 
committee ask the same question. This course 
covers the roles and responsibilities of everyone on 
the committee and how to work together effectively.      

Secretarial Skill 
14 and 15 June
This course will explain the role and responsibilities 
of a resident group’s secretary. It will give you a 
better understanding of what being a group’s 
secretary involves.

Treasurer and Book keeping 
16 and 17 June 
“I’m not sure how to keep accounts.” 

This course gives you the opportunity to look at the 
responsibilities of a treasurer and offers practical tips 
on bookkeeping. This course will give you the skills 
you need to feel confident when dealing with your 
group’s finances.

TRAINING OPPORTUNITIES
FOR RESIDENTS FREE TRAINING

The Consultation Resident Engagement 
Team support Tenant Resident Associations 
and community engagement by offering 
online training from Tenants Participation 
Advisory Service. Each course is studied 
over the two evenings from 6.30pm to 8pm, 
candidates need to commit to both dates, a 
certificate is supplied at the end of each 
course.  

There are limited spaces, to register your 
interest email: hcrest@enfield.gov.uk or call  
020 8132 1066. 

Chairing Skills 
21 and 23 June 
Learn the roles and responsibilities of a chairperson, 
how to manage time, set the agenda and look at the 
skills needed to chair a meeting effectively.

Effective challenge and questioning 
skills 
24 and 28 June 
“What do I put in the notes of a meeting?” 

This course looks at the preparations needed before 
a meeting, sets out the purpose of notes, explores 
what the note taker does during meetings and after 
meeting planning. Tips will be given on ways to save 
time when note taking.

Running effective Meetings 
29 and 30 June
This course covers the planning and running of 
meetings, planning tasks, getting your point across 
and making informed decisions.
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GET INVOLVED

In 2020/2021 we have completed 11 projects at 
various locations, which included the installation of 
low railings to protect grass areas from people who 
park on them at 720 – 726 Hertford Road and Grove 
Road West, tarmac pathways at Dickens Lane and 
Brooke House/Lea House (pictured below),

BEFORE AFTER

fencing and gates installed at Scott House, 
Wrampling Place (pictured below), 

Mayfield Close and Dendridge Close, resurfacing at 
the rear of High Road N11 and Pevensey Avenue and 
the refurbishment of the bin store at 1-15 Eldon Road 
(pictured below).

BEFORE AFTER

ESTATE IMPROVEMENT 
PROJECTS
Members of the Customer Voice, a group of 14 residents who meet on a monthly basis, are 
responsible for allocating works on estates designed to improve the aesthetics and for health & 
safety improvements. Bids for these types of improvements are made by your Neighbourhood 
Teams, following consultation and issues raised by residents. Works carried out under these 
projects are not chargeable to leaseholders.

There are currently five projects in progress at Four 
Hills estate, 414-452 Bowes Road and Welch and 
Woolpack, Dorset and Keys Houses providing low 
railings to protect against illicit parking on green 
areas, works on the drying areas at Archers Drive 
and lighting at Limes Close.

Two residents (members of the Customer Voice) 
Iwona Zamojska and Ertina Dyrma dedicated their 
time voluntarily in assisting Christine Panayiotou of 
Enfield’s Major Works Team and Engagement Team 
officers Nicola Corrigan and Jim Dunn to bring about 
these improvements.

Barbara Fry (pictured left), the Chair of 
the Customer Voice stated: 

“Without the assistance of Iwona 

and Ertina, working closely with 

the Council, we would not have 

been able to achieve what we have done 

this year, in bringing about positive change 

and improvements to these estates.  We 

can’t thank them enough.  Thanks also to the 

Neighbourhood Teams who pulled the bids 

together.”

If you can identify areas within your estate, which 
could do with some improvement works, please 
contact us by emailing your request to:  
HCREST@enfield.gov.uk or calling 020 8132 1014.  

The Engagement Team will then pass the 
information to your Neighbourhood Officer to 
consider the request.



The first of 2021’s Leaseholders’ Forums was held 
on the 11 February. Due to the COVID-19 restrictions, 
the meeting was held using video and telephone 
conferencing facilities. The meeting was attended 
by 24 leaseholders and Council officers. 

Topics under discussion were the recently reviewed 
Complaints Ombudsman Service, Lease Extensions 
and Major Works. There was some lively debate 

LEASEHOLDERS’ 
FORUM UPDATE

and a very useful meeting was had by all.

The next meeting of the forum will be held on 
Thursday 29 July.

If you would like to receive invites and updates 
for future Leaseholders’ Forum meetings, please 
contact Jim Dunn by emailing: jim.dunn@
enfield.gov.uk or calling 020 8132 1014.     
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Attendees of the event stated that the presentations 
were interesting and informative. If you would like to 
receive a copy of the presentations (which include 
what the services provide and their contact details), 
email: HCREST@enfield.gov.uk or call 020 8132 
1014.  

It is planned to hold similar events in the future, 
targeting other groups within the community where 
adaptation may be necessary to cater for specific 
needs.  We will also be holding conferences for both 
tenants and leaseholders in the Autumn.

COUNCIL HOUSING 
EVENTS 

GET INVOLVED

ON THE 9 FEBRUARY, AN ONLINE EVENT 
WAS HELD, WHICH OUTLINED HOW COUNCIL 
SERVICES INCLUDING THE NEIGHBOURHOOD 
TEAMS, CARETAKING, BENEFITS, 
REPAIRS PLUS THE SERVICES OF AGE UK, 
HEALTHWATCH AND THE POLICE ADAPT TO 
CATER FOR THE NEEDS OF OLDER PEOPLE IN 
OUR COMMUNITY. 

If you have any ideas about events that you think would be useful, or you would like to participate in the 
planning and organisation of any events, please register your interest with the Engagement Team by 
emailing: HCREST@enfield.gov.uk or call 020 8132 1014.



The service is available to Enfield residents (including council tenants and
leaseholders) and provides support to those who may feel vulnerable,
have a disability, or a long-term health condition, so that they can access
help day or night to enable them to live safely and independently.

Service users are able to press a button on a neck
or wrist worn pendant which will connect them to
a Telecare Advisor who will provide the necessary
support, by either sending a Response Officer,
contacting your nominated person, or emergency
services on your behalf.

Safe and Connected is a 24-
hour emergency service run by
Enfield Council that helps
people live independently and
safely in their own homes. 

SUPPORT AVAILABLE 24 HOURS A DAY,
365 DAYS A YEAR.

www.enfield.gov.uk/safeandconnected

safeandconnected@enfield.gov.uk

020 8803 1524

Get in touch today:

There is a weekly charge, which will differ depending
on what service you need.

For extra peace of mind, loved ones can seek
immediate help at the press of a button.

www.enfield.gov.uk/safeandconnected

safeandconnected@enfield.gov.uk

http://www.enfield.gov.uk/safeandconnected
mailto:safeandconnected%40enfield.gov.uk?subject=
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COMPLAINTS 
PROCESS 
UPDATE AND 
THE HOUSING 
OMBUDSMAN

We are improving our approach in the way we 
handle complaints which aims to improve services 
we deliver for residents. 

As part of the self-assessment, an Action Plan has 
been created and includes the following:

 Updating the Complaints policy in line with the 
Ombudsman recommendations

 Training for staff on complaint handling

 Engaging with customers at Leaseholder and 
Tenant Forums. 

Tenants and leaseholders can approach the Housing 
Ombudsman for advice and complaints. 

We always try to get things right, however, we know 
that sometimes they go wrong. So, in this instance, 
we encourage you to: 

 Speak to the service first, e.g. housing team, 
leaseholder services or the contact centre for 
communal repairs

 Give the service a chance to rectify the problem

 If you have given the service the opportunity to 
correct the issue, then you can raise a formal 
complaint either online, by email, by phone or 
speaking to a Council officer. 

AS YOU MAY HAVE READ IN THE LAST ISSUE OF HOUSING NEWS, THE 
HOUSING OMBUDSMAN INTRODUCED A NEW COMPLAINT HANDLING CODE 
ON 1 JULY 2020, WHICH CAME INTO OPERATION IN SEPTEMBER 2020. AS PART 
OF THE NEW CODE, THE COUNCIL WAS REQUIRED TO SELF-ASSESS THEIR 
COMPLAINTS SYSTEM AGAINST THE CODE, AND REPORT TO CABINET WHICH 
TOOK PLACE IN FEBRUARY 2021. 

NEWS

For more information contact the Complaints 
Handling Team email: 
complaintsandinformation@enfield.gov.uk 
or call: 0208 379 1000, or log a complaint online 
at: www.enfield.gov.uk/tellus

http://www.enfield.gov.uk/tellus
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COVID-19 UPDATE

A new planter on St Mary’s Estate N9 to deter fly tipping

COUNCIL’S RESPONSE 
TO CORONAVIRUS 
OUTBREAK
ENFIELD COUNCIL HAS BEEN WORKING HARD TO BRING THE 
CORONAVIRUS PANDEMIC UNDER CONTROL IN OUR BOROUGH.

Vaccination in Enfield

A mass vaccination centre has been set up at the 
Dugdale Centre in Enfield Town and vaccinations 
are being delivered to help tackle the coronavirus 
pandemic in our borough. 

The vaccines are safe, effective and have passed 
through all the normal regulatory processes to 
ensure they will protect our communities.

Residents will be contacted directly by the NHS 
when they are eligible to have a vaccination against 
coronavirus. You can find out who is eligible for a 
vaccine and book a jab, if you haven’t already been 
invited at www.nhs.uk/conditions/coronavirus-
covid-19/coronavirus-vaccination/

145,631
people in Enfield have had a first 
vaccination against coronavirus

More than three quarters of  

over 70s 
have been vaccinated against coronavirus

people in Enfield have had a second 
vaccination against coronavirus

V for Vaccinated Campaign

Enfield Council has launched the V for Vaccinated campaign which aims to encourage everyone to have a 
coronavirus jab. If you’ve been vaccinated and want to show your support, you can do so by making a v sign 
(palm facing the camera), taking a photo of yourself and posting it on social media with #Vaccinated and 
#KeepEnfieldSafe.

V for #Vaccinated

53,139 

Latest figures at the end of April 2021

625 
sheltered housing residents have had 
a first vaccination against coronavirus, 

of those 78 have had the second 
vaccination against coronavirus

http://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/
http://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/
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COVID-19 UPDATE

Rapid testing

So far more than 75,000 tests for coronavirus have 
been administered in Enfield and all households 
are being asked to test themselves for coronavirus 
twice a week. Testing kits can be collected from all of 
Enfield Council’s testing sites.

It’s recommended that you get a test while collecting 
your kits, to ensure you know how to test yourself. 
Each household can collect a maximum of two 
testing kits, and each kit contains seven tests.

If you cannot attend a test site to collect home 
test kits, you can order online for home delivery by 
visiting www.gov.uk/order-coronavirus-rapid-
lateral-flow-tests.

There are eight rapid test centres in Enfield

 Boundary Hall, 7 Snell’s Park, London N18 2SY.  

Some ‘Thank you’ messages from residents:

Our residents have recognised the fantastic work that our officers have been 
doing to protect residents while continuing to deliver vital services to our 
communities:

 “Thank you for the excellent work that the mobile caretakers, refuse collectors 
and street cleaners have been doing all the way through the pandemic.  They 
have been cleaning the blocks on my estate, they have been brilliant, as have 
been those who clear away unwanted items.” – Georgie Perrott  

“Enfield Stands Together for delivery of food parcels and safe and well phone 
calls made to residents during the pandemic. The caretakers on the Avenues 
Estate have been doing wonderful works throughout the pandemic. We would 
like to say thank you and thank you to all the caretakers in the Enfield borough.” – Marcella Soalla-Bell

KEEP 
ENFIELD
SAFE

Conditions of lockdown

Coronavirus restrictions remain in place and limit what you can and can’t do.

  You must not socialise indoors with anyone you do not live with, unless you have formed a support 
bubble with them, or another exemption applies. 

  You should continue to work from home if you can and minimise the number of journeys you make.

  From 12 April non-essential retail reopened as did personal services such as hairdressers and nail 
salons, outdoor attractions and public buildings.

For a full list of what you can and can’t do visit: www.gov.uk/guidance/covid-19-
coronavirus-restrictions-what-you-can-and-cannot-do

 Bowes Road Library, 269 Bowes Rd, N11 1BD  

 Brigadier Hall, Cedar Road, EN2 0NL.  

 British Alevi Federation Community Centre, Great 
Cambridge Road, London, N9 9LE.  

 Green Towers Community Centre, Plevna Road, 
Edmonton, N9 0TE.  

 John Wilkes House, 79 High Street, Ponders End, 
EN3 4EN. 

 Kempe Hall, Kempe Road, EN1 4QS.  

 Southgate Library, High Street, Southgate, N14 
6BP.  

You can check the opening hours of our testing 
centres at www.enfield.gov.uk/masstesting

http://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
http://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
http://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
http://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
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NEWS

YOUR BOROUGH

Sign upto our e-newsletters
Get the latest news, project updates, local information and more

To register visit
www.enfield.gov.uk/enewsletter

RIGHT TO 
BUY
Qualifying tenants are able 
to apply to purchase their 
property through the Right 
to Buy scheme. As of 1 April 
2021, the maximum Right to 
Buy discount available is now 
£112,800.

For more information please refer to the Council’s 
website: www.enfield.gov.uk/righttobuy

http://www.enfield.gov.uk/righttobuy


Protect your home contents and 
belongings 
Did you know that in the event of a flood, fire, burglary or burst pipes, the 
Council is not responsible for replacing your damaged or stolen items? 

Contents insurance is designed to help protect your possessions. No matter 
how careful you are, there’s always a risk that your belongings could be 
broken, damaged or stolen so home contents insurance may help 
provide peace of mind.  

To help you decide whether home contents insurance is right for 
you, we have teamed up with Thistle Tenant Risks and Ageas 
Insurance Ltd who provide the Crystal Insurance Scheme, a 
specialist tenants contents insurance policy.

Crystal Insurance Scheme can bring you peace of mind 
offering cover for theft, fire, vandalism, burst pipes and other 
household risks.  

The Crystal Insurance Scheme can offer you insurance for 
the contents of your home including cover for items such as:

 furniture

 carpets

 curtains

 clothes

 bedding

 electrical items

 jewellery

 pictures

 ornaments

Benefits of the scheme include: 

• You don’t need to have special door or window locks (just 
a lockable front door)

• Flexible regular Pay-As-You-Go payment options (fortnightly 
and monthly premiums include a transaction charge)

• No excess (you don’t pay the first part of the claim).

Terms and conditions, limits and exclusions apply. A full policy 
wording is available on request. 

For more information, visit www.crystal-insurance.co.uk or call Thistle Tenant 
Risks on 0345 450 7286. You can also ask your housing officer or email 
tenancy.council.housing@enfield.gov.uk for an application pack. 

This is a provider the Council recommends, however you can choose to find 
your own insurance provider. 

The Crystal Insurance Scheme is a product name arranged and administered by Thistle Tenant Risks a trading style of Thistle Insurance 
Services Limited. Thistle Insurance Services Limited is authorised and regulated by the Financial Conduct Authority FRN 310419. Registered 
in England under No. 00338645. Registered office: Rossington’s Business Park, West Carr Road, Retford, Nottinghamshire, DN22 7SW. Thistle 
Insurance Services Limited is part of the PIB Group. For information about what we do with personal data please see our Privacy Policy at 
www.crystal-insurance.co.uk/Privacy-Policy

YOUR BOROUGH
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www.enfield.gov.uk/enewsletter



Subscribe to the annual 
Garden Waste Collection Service

2021-2022

Visit www.enfield.gov.uk/greenbin 
for all the details

www.enfield.gov.uk/greenbin

APPLY 
NOW

Garden Waste 
Collection Service

CLIMATE

ACTION
ENFIELD

Good for Enfield, Good for the Planet


