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Enfield Integrated Learning Disability 
Service-  

Who we work with 

 

 

An Easy Read Guide 



 

The Enfield Integrated Learning Disability Service 

(EILDS) is a team of health and social care staff from 

Enfield Council and the North London NHS 

Foundation Trust. 

 

We support adults (18+) with a learning disability, their 

families and supporters. 

 

We also work with young people 16+, alongside 

Children's Services, to plan their transition into 

adulthood. 

 

We aim to support people with learning disabilities to 

be healthy, independent and valued members of their 

community. 

 

 

  



 

Learning Disability is defined be the Department of 

Health and Social Care.   

You have a Learning Disability if you have -  

 

Significant difficulty understanding complex 

information (intellectual functioning). 

 

Difficulty with day-to-day skills (social 

functioning). 

 

You have had the disability since you were a 

child.  

 

This is different to specific learning difficulties, like 

dyslexia or dyscalculia.  

https://www.gov.uk/government/publications/learning-disability-applying-all-our-health/learning-disabilities-applying-all-our-health
https://www.gov.uk/government/publications/learning-disability-applying-all-our-health/learning-disabilities-applying-all-our-health


 

Mencap have a helpful page here – What is a 

Learning Disability?  

 

To be eligible for Social Care support from EILDS, you 

need to live in Enfield. 

 

To be eligible for support from the health teams at 

EILDS, you must be registered with a GP in Enfield.  

 

If you have a funded care package, we may work with 

you to see if you would be eligible for NHS Continuing 

Health Care funding.  

 

If you have a funded care package, and move to 

Enfield from another area, that area may continue to 

pay for your care package. 

https://www.mencap.org.uk/learning-disability-explained/what-learning-disability
https://www.mencap.org.uk/learning-disability-explained/what-learning-disability


 

Getting a Service from EILDS 

 

Anyone who thinks they may be eligible can make a 

referral. See contact details below.  

Referrals could be for – 

 

A service from one of the teams, see EILDS – 

About our Teams for more.  

 

Support from one of our pathways, see EILDS – 

About our Pathways for more.  

  



 

EILDS will check all referrals to -  

 

Determine of the person is eligible for a service. 

 

Decide if ILDS is best placed to meet the 

person’s needs. 

 

If not, EILDS will signpost to who can meet the 

needs. 

 

If EILDS can meet the need, we will allocate to the 

appropriate team or pathway, who will contact the 

person.  



 

How to Contact us 

 

You can call reception on 020 8379 5039. 

 

You can contact a Duty Social Worker by calling 020 

8379 5075 or emailing -  

learning.disabilities@enfield.gov.uk. 

 

You can contact a duty nurse by calling 020 8379 

5759 or emailing - 

Community.Nurses@enfield.gov.uk. 

 

The Integrated Learning Disability Service Offices are 

at- 

Enfield Highway Carnegie Building, 258A Hertford 

Road, Enfield, EN3 5BN. 

mailto:learning.disabilities@enfield.gov.uk
mailto:Community.Nurses@enfield.gov.uk


 

The 121, 279 and 191 busses stop nearby. 

 

The Office is open from 9 - 5 Monday to Friday. 

 

We will only be able to see people without an 

appointment before 3pm. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      


