
Voluntary Sector Strategy Group 
Monday 19th October 2020 

Minutes of Meeting 
 

 

Present Shaun Rogan (Chair)– LBE (SR) 
Debbie Gates – LBE (DG) 
Jany Badoye – LBE (JB) 
Litsa Worall – Alpha Care Specialists (LW) 
Jo Ikhelef – Enfield Voluntary Action (JI) 
Tim Fellows – Enfield LGBT Network (TF) 
Chandra Bhatia – Enfield Racial Equalities Council (CB) 
Ginnie Landon – Enfield Women’s Centre (GL) 
Julia Daniel – North London Credit Union (JD) 
Ben Ingber - Age UK Enfield (BI) 
Chandra Bhatia – Enfield Racial Equality Council (CB) 
Noelle Skivington - Healthwatch Enfield (NS) 
Jennie Bostock - Enfield Clinical Commissioning Group (JB2) 
Hamida Ali – ECYPS (HA) 
Pamela Burke - Enfield Carers Centre (PB) 
Andrew Galligan – Local Communities and Partnerships, 
Transport for London (AG) 
Tim Fellows - Enfield Lesbian, Gay, Bisexual and Transgender 
Network (TF) 
Emine Arif – LBE (EA) 
Matt Casey – LBE (MC) 
Mark Tickner – LBE (MT) 
Darya Bordbar – LBE (DB) 
Kieran Murphy – LBE (KM) left at 3.02pm 
Jeffrey Joib Mensah – LBE (JJM) 
Sam Buckley – LBE (SB) 
Lee Shelsher – LBE (LS) 
Gavin Lennon – LBE (GL) 
Victoria Adnan – LBE (VA) 
Harriet Potemkin – LBE (HP) 

 

1. Introductions and Apologies Action 

1.1 SR welcomed everyone to the meeting.  

1.2 Apologies received from Cllr N Keazor and Nancie Alleyne,   

2. VSSG Minutes - 2nd March 2020 and Matters Arising  

2.1 The board agreed the minutes as an accurate record.  

2.2 Item 3 - SH reported that over 100 young people participated in 
the Summer Uni which had a variety of events. 

 

3. Modern Slavery Team Action Plan 2020-21  

3.1 Enfield Modern Slavery Team formed in Jan 2020 consists of 
investigators and specialist police team. 

 

3.2 Their role is to investigate any issues, working with the Multi 
Agency Safeguarding Hub (MASH Team), Adult and Children 
Social Care, where residents are accordingly signposted to 
them. 

 

3.3 Referrals are also taken from other departments such as the 
Environmental Team where, if after investigation of an address, 
victims of slavery are found, this would be referred and further 
investigated. 

 

3.4 The team also has a dedicated helpline for the public or  



anyone who seeks support. modernslavery@enfield.gov.uk; 
0203 821 1763 

3.5 The team is currently running awareness session on key things 
to know about modern slavery and to refer victims. 

 

3.6 The team would like Champions, a named person, for their 
charity, in the community, to refer to, if any cases of modern 
slavery is suspected.  

 

3.7 The Champion would be the lead spokesperson in their 
organisation and will share any concerns with the team, even if 
uncertain, the team will then support by investigating any report 
received. 

 

3.8 Any interested organisation should contact Emine to send their 
nominee’s details by emailing Emine.Arif@enfield.gov.uk  
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3.9 There was a feeling not enough was known on Modern Slavery 
and more information is needed. 

 

3.10 GL reported that her organisation has already received training 
and she felt the importance of having an expert who are well 
informed enough to deal with any suspicion of Modern Slavery.  

 

3.11 Several groups were interested to connect with Emine.  

3.12 JI will publish the training dates in EVA’s newsletter. JI to connect 
with EA 

4. COVID-19 Update and Winter Flu Vaccine  

4.1 DB gave a presentation on the latest figures of Covid-19 cases.  

4.2 Covid-19 cases are rising, and Enfield is in the highest rated 
boroughs. 

 

4.3 Ealing is the highest while Lewisham is the lowest borough with 
cases registered. 

 

4.4 PB wanted to know how care homes were deciding to close 
their centres. MT replied that each care home is following a set 
of guidelines subject to regular changes and the management 
has discretion to close their centres and have in place 
schemes/risk assessments to protect everyone.  

 

4.5 MT shared the NHS test and trace chart  

4.6 Most transmissions of the virus were occurring in people’s own 
home. Household visitors are also contributing highly to 
transmission. 

 

4.7 Care homes are actually very good at stopping transmission of 
the virus. 

 

4.8 MT explained how households are spreading the virus; 
- It acts like the common cold and spread through contact, 

aerosol and droplets; 
- Inside the house, there is an intimate social 

environment. People are more focussed on social 
activities such as seeing family and friends, hence let 
their guards down; 

- Transmission risk increases when enclosed in close 
proximity for more than 15mins; 

- There is less risk outdoors with the volume of clean air 
and the virus can become diluted; 

- People are more compliant in buses and shops;  

 

4.9 LW thanked MT – MT will circulate the graphs. JB to share 

4.10 Hopeful that things will get better at Spring, but the next 3 
months will be important for vulnerable people who need to do 
everything to keep safe. 
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4.11 MT reminded people that handwashing is the best way to 
prevent transmission, especially where are there are 
multigenerational households or those with multiple occupancy. 

 

4.12 MT suggested Public Health can talk to organisations if they 
want more information. 

 

4.13 SR reminded everyone that offering support to vulnerable 
groups is important and that we need to do more on mental 
health issues which can escalate social isolation.  

 

4.14 JI will run myths busting sessions. Details in EVA News. All to refer 
to EVA’s 
newsletter 

4.15 BI shared best practice around regularly cleaning of office and 
shared spaces and leaving areas alone for 48 hours which will 
help reduce the transmission of virus.  

 

4.16 HA informed the group of ECYPS’s stay healthy activities all 
being advertised on their Facebook page: Pilates, Mindfulness, 
Physical Fitness. They have the half-term Teen Scheme 
holiday activities for young people aged 11-17 Monday 26th & 
27th October with sessions being carried out in bubbles. 
 
facebook.com/groups/covidactivities 
 
for counselling sessions please contact 
hamidaecyps@gmail.com (for either young people or parents) 

 

4.17 There was a query on how groups such as the Turkish and 
Bulgarian communities are being given messages around 
Covid-19 and on how to stay safe. SR reported that work has 
been done with Community Leaders but would be happy to be 
contacted if there are languages that need to be emphasised 
on. MT and SR would arrange to have script received and get 
them out. This would help communities who could benefit in 
targeting certain groups. VCS representatives interested in 
helping or know of communities to work with, contact MT/SR. 
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4.18 MT reported that uptake of flu vaccination has been at its best 
since the last 8yrs. There is also a lack of supplies and when 
received it is taking longer to get them distributed.   

 

4.19 There was a research that showed that if one contracts both 
influenza and Covid-19, then the risks of suffering is higher. 

 

4.20 Hopefully there will be enough supply of vaccinations by 
Christmas. 

 

4.21 SR thanked DB and MT.  

5. Census 2021  

5.1 JMM presented this agenda item.  

5.2 The census is carried out every 10yrs with a target of 95% of 
residents to respond to ensure securing funding from Central 
Government. 

 

5.3 Anyone 16 and above can complete the Census, filled by only 
one member of the household.  

 

5.4 For the first time the census will only be available online and 
paper copies will be sent on request. 

 

5.5 Information on rough sleepers, veteran status, gender identity 
and sexual orientation will be included in the Census for the 
first time. 

 

5.6 The team wants to connect with groups that can help with  
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digital exclusion and unfortunately some parts of the 
demographic are totally digitally excluded.  

5.7 The team needs help to spread the word when the census 
goes live. 

 

5.8 LS offered support at our 4 libraries.  

5.9 SB confirmed that the census will go live in around 5 months 
and the team will have more information to share before 

 

5.10 NS wanted to know what the last response rate was. She 
noted, when collecting surveys, that people felt their privacy - 
particularly information on children or marriage etc was 
intrusive. She also reported that she came across a lot of 
people in Enfield who were ‘illegal’. JMM confirmed that the 
response rate last time was 90% overall and in terms of the 
questions asked, although they may come across as intrusive, 
most of the demographic questions which includes children, 
marriage etc tends to be optional, although a response would 
be very appreciated as the more responses then the more 
beneficial it would be to funding and services provided, but they 
are entirely optional. 

 

5.11 SB/JMM will be invited to the next VSSG to present further 
update on this item. 

JB to send 
invite 

6. Council Website and Voluntary Sector Engagement  

6.1 GL and LS introduced themselves and explained the 
PowerPoint presentation on CMS, the software that allows the 
team to create and manage content for Enfield website. 

 

6.2 Squiz was awarded the contract to provide Enfield Council with 
a new website and a system for managing content which will 
launch early in 2021. All public sector websites need to be fully 
accessible to all users. 

 

6.3 The team needs help to run interviews with residents in order 
to gain a more in-depth understanding of user behaviours, 
needs, wants, and pain points. 

 

6.4 If anyone is interested to be involved, please drop an email to 
the Project Manager, Chidi.Umeh@Enfield.gov.uk 
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7. Empowering Young Enfield (Draft Children and Young 
People's Plan) 

 

7.1 VA presented the plan.   

7.2 The Council will need to work in collaboration with other 
partners and stakeholders, and with support from regional and 
national government. The Safeguarding Children Partnership 
will oversee the delivery of the plan. 

 

7.3 This project will be delivered by working with children and 
young people and their families. 

 

7.4 SR requested the group to send VA any comments by emailing 
Victoria.Adnan@enfield.gov.uk 
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8 The New Council Plan  

8.1 SR hopes that everyone had read the new council plan but will 
defer the item due to lack of time. 

 

8.2 Item to be added to next agenda, with Poverty Commission. JB to add 
item to 
agenda 

9 Climate Action Plan  

9.1 HP gave a presentation on the new action plan.  

9.2 The Council will work with staff, suppliers, residents,  
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businesses, schools, statutory partners and Government to 
become a carbon neutral organisation by 2030 and create a 
carbon neutral borough by 2040. 

9.3 A new campaign around recycling will be launched soon.  

9.4 There are some important targets in the plan that the Council 
will work towards. 

 

9.5 More young people will be encouraged to engage with the 
project. 

 

9.6 HP would like to know if the sector has already or will be 
working with their community to help the Council with this 
vision. 

 

9.7 LW shared her concern around the fact that social housing 
buildings are mostly high-rise blocks in the borough and asked 
if the government will be helping by providing funding. HP 
explained that although there are various funding streams 
coming through, they are not enough and, also complicated to 
apply for. Work is being done around asset management. The 
high-rise buildings will be part of another thorough conversation 
as this is a challenging topic. 

 

9.8 SR suggested requesting an update from Council Housing 
colleagues as it is a big issue. To be circulated to VSSG. 

SR/JB 

9.9 CB requested further clear and simple information in pictorial 
form on waste and recycling for the VCS to share and informed 
the group that Community House has currently no recycling 
service offered. HP will discuss with colleagues. HP confirmed 
that the waste recycling campaign will be a challenge as 
people are always confused on what can or cannot be 
recycled. 

HP to update 
 
JB to send 
more 
information 

9.10 TF queried the energy efficiency of Community House. He 
asked if the gas and electricity consumption and all the staff 
working at home will contribute to increasing carbon emissions. 
HP advised that the Council needs to work with other 
organisations to measure that and, also how travel reduction 
may contribute to reducing emissions. That’s a challenge that 
needs more understanding. 

 

10 AOB & News (Updates from Departments and VCS)  

10.1 LW reported that her organisation (Alpha Care) has recently 
received funding from Community Lottery Funding for running 
counselling sessions for the Greek speaking community. This 
will be done via London Greek Radio and forums via Zoom.  

 

10.2 MC asked the group if anyone has any information they wish to 
share around social isolation tips / groups etc. to please 
contact Jo Arye by emailing Jo.Ayre@Enfield.gov.uk. This will 
help update the isolation page on My Life to cover all age 
groups. 
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10.3 SR invited others to send all updates to be circulated to VSSG 
to JB. 

 

10.4 Thanked everyone for attending and feeding back.  

11 Future Meeting Date: 
 
Monday 7th December 2020 at 2pm – 4pm via MS Teams 
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