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COVID 19

COVID-19 UPDATE 

DON’T MISS OUT! GET YOUR VACCINE NOW!

From the 19 July, 
adults who have had 
both doses of the 
vaccine will not need 
to self-isolate after 
travel to countries on 
the amber travel list. 
Vaccination remains 
the best defence 
against coronavirus, 
if you haven’t been 
vaccinated you can get a jab at various walk in 
centres.

Vaccine walk-in service – seven days a week 
(9am-6pm)

• Carlton House, 28 Tenniswood Road EN1 3LL

• Evergreen Surgery, 1 Smythe Close N9 0TW

You don’t need to book an appointment in 
advance, you can just turn up and be vaccinated. 
Many pharmacies also offer a walk-in service, to 
find somewhere near you visit
www.nhs.uk/covid-vaccination

By being vaccinated, you reduce the risk of severe 
illness or death from Covid-19 for yourself and 
others. The second dose of the COVID-19 vaccine 
helps to provide longer-term protection. Vaccines 
are effective against variants and are helping reduce 
hospital admissions.

Keep yourself, your family and the community safe.

If you have a family member or friend, especially if 
they are elderly, who hasn’t had the vaccine bring 
them with you - they may feel more comfortable 
going with someone they know.

You can find out more about testing in Enfield at 
www.enfield.gov.uk/masstesting

CHANGES FROM 19 JULY 2021

Restrictions relating to Coronavirus (COVID-19) 
were relaxed on 19 July. But it’s still important to 
listen to advice from Public Health England and the 
NHS - Let’s keep life 
moving.

It’s expected and 
recommended that 
Enfield residents 
wear face coverings 
in crowded areas 
such as public 
transport and town 
centres.

There’s no longer 
a requirement to work from home, but a gradual 
return to the office over the summer months will be 
expected. For those planning big life events such as 
weddings, there’s no longer a limit on the number of 
guests you can invite.

Sports fans and music lovers will now be able to 
attend football matches, concerts and nightclubs 
without capacity restrictions as limits on social 
contact have been abolished.  

It’s still a legal requirement to self-isolate if you 
are told to do so by NHS Test & Trace. Keep testing 
regularly to help manage your personal risk and 
protect others. Visit: www.gov.uk/coronavirus

Everyone should also 
continue to be tested 
for coronavirus twice 
a week. You can 
do that at our test 
centre at Southgate 
Library (8am-3pm 
every day of the 
week) or collect 
home testing kits 
from participating 
pharmacies, libraries or even order online to test 
yourself at home.

http://www.nhs.uk/covid-vaccination
http://www.gov.uk/coronavirus
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Message from your Cabinet 
Member for Social Housing, 
Cllr Gina Needs
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Board members for their contributions to this newsletter. The content is correct at the time of printing this 
publication. It is available online at www.enfield.gov.uk
If you require any content in this newsletter translated, please email HousingNews@enfield.gov.uk

Enfield Council’s clean up initiative on Council estates took place 
this spring. Great work was carried out targeting estates where 
improvements were required, for more on this and how you can 
get involved see page 8. Remember, you can help us by reporting 
dumped rubbish, for details see page 7.

Now England has moved to step four of the Government’s 
roadmap out of coronavirus restrictions, you can find the latest 
update on Housing Services on page 4. 

The Council continues to prioritise residents’ safety and is 
investing £65 million on improving homes as part of the Major 
Works Programme, see page 5 for more.

Please take the opportunity to book a place 
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conferences, further details on the back cover. 
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Message from Housing News’ 
Editorial Board
As members of the Housing News Editorial Board we would like 
to highlight some information which may interest you.

As part the Council’s Zero Tolerance Policy there are things you 
can do to help provide all residents with a great, safe and secure 
place to live. Remember to take care of your home and keep all 
communal areas of your building clean and clear.

Dumping your household waste on the road or even beside your 
refuse bin is fly tipping. It can also include any commercial waste 
from local businesses which operate nearby to residential areas. 
If you notice any fly tipping, even if it is commercial waste, you 
can help by reporting it via the Council’s website.

You can play your part to keep our estates clean and tidy, for 
information on how you can dispose of your waste responsibly, 
see page 6.  

If you are unhappy with the service you have received and wish to make a complaint, you can find details 
on how to do this by visiting: www.enfield.gov.uk/tellus

http://www.enfield.gov.uk
mailto:HousingNews%40enfield.gov.uk?subject=
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Community Halls 

Community space hire is now available and 
bookings are being taken. To find a hall near you, 
read terms and conditions and rates, visit: 
www.enfield.gov.uk/hallsforhire

HOUSING SERVICES
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Contacting us

The reception service at our Edmonton Green 
Office, remain closed. 

You can contact us by telephone and email. 

For tenancy matters, including reporting anti-
social behaviour, email us at: 
tenancy.council.housing@enfield.gov.uk

Alternatively, if your query is urgent you can call: 
020 8379 1000 and choose option 4 between 
9am-5pm. If we need to see you in person, a pre-
arranged appointment will be made. 

LATEST UPDATE 
on our Housing Services 

Supporting our sheltered housing residents

Sheltered housing 
officers are calling 
residents at their 
preferred frequency 
to make sure they are 
safe and well. We have 
started testing the 
warden alarm system 

equipment and smoke detectors inside our 
residents’ flats. We are planning to re-open the 
communal lounges this month, however this is 
subject to Government guidance.

Safety

Our contractors and staff 
will continue to wear 
face coverings whilst 
working in resident’s 
homes and enclosed 
communal areas and we 
ask residents to continue 
to adhere to social 
distancing. 

We ask residents to continue to:

-  tell us when reporting your repair if you have 
had a positive COVID-19 test, or if you or 
someone in your home is self-isolating;

-  ensure people in your household stay in a 
different room to where our operative is 
working;

-  if it’s not possible to stay in a different room, 
you should keep a distance of two metres 
between you and the operative at all times 
during the visit.

We’d like to thank everyone for their continued 
help and understanding in ensuring everyone’s 
health and safety.

Reporting a repair

You can report a repair as normal by:

-  visiting our repairs webpage: 
 www.enfield.gov.uk/repairs

- emailing us at: 
 housingrepairs@enfield.gov.uk

-  calling 020 8379 1000 (Monday to Friday, 
9am to 5pm) and 
selecting option 4

If you have an out 
of hours emergency 
repair, call 
020 8379 1000 (this 
line is open 24 hours 
a day).

mailto:tenancy.council.housing%40enfield.gov.uk%20?subject=
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MAJOR WORKS
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MAJOR WORKS 
PROGRAMME UPDATE 

For more information about our major works 
projects and contact details, visit: 
www.enfield.gov.uk/majorworks

1-45 Alma House - roof replacement 1-10 Reculver Mews - external fabric works

West Close roof replacement

1-45 Alma House

THE COUNCIL IS INVESTING £65 MILLION TO 
ENSURE WE PROVIDE SAFE, SUSTAINABLE 
AND GOOD QUALITY HOMES FOR OUR 
RESIDENTS. SOME OF THIS INVESTMENT IS 
FUNDING THE UPPER EDMONTON SCHEME. 

As part of this year’s capital programme to improve 
the condition, serviceability and safety of our blocks, 
we are undertaking extensive external fabric and fire 
safety works to 276 homes. 

If you have any queries on works carried out, please 
contact majorworks@enfield.gov.uk
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NEIGHBOURHOODS

DON’T FLY TIP – REMEMBER YOUR WASTE IS YOUR RESPONSIBILITY 

Fly tipping is the illegal dumping of any waste on 
land which does not have a licence to accept it and 
includes household items such as large electrical 
goods, furniture, builders waste and refuse sacks 
of everyday household waste. Dumping your 
household waste on the road (even beside your 
refuse bin) is fly tipping. Each year Councils in 
England spend £57 million clearing up illegally 
dumped waste.

How can I dispose of my waste effectively and 
legally? 

We all know that our general household waste can 
build up over the course of the week. Please help us 
to keep your estate and local community clean and 
tidy by getting rid of your household waste in the 
right way. There are a few things we can do to help 
reduce the amount of household waste we produce. 

•  Increase the amount you recycle in your 
communal recycling bin 

•  Waste less food, for more on how you can 
prevent waste visit: 

 www.enfield.gov.uk/foodwaste 

•  Make more room in the bin by crushing or cutting 
up items 

•  Ensure bulky items are collected by the Council or 
taken to Barrowell Green Recycling Centre, more 
details to the right and visit:

 www.enfield.gov.uk/bulkywaste

•  Reuse or donate unwanted items that are still in 
good condition.

For more information on recycling visit: 
www.enfield.gov.uk/recycling 

THE COUNCIL HAS SEEN MORE RUBBISH BEING DUMPED ACROSS OUR COUNCIL HOUSING 
ESTATES. WE TAKE FLY TIPPING SERIOUSLY AND WILL TAKE TOUGH ACTION AGAINST THOSE 
RESPONSIBLE. IT’S UNSIGHTLY, HAZARDOUS AND ILLEGAL AND WE WILL ISSUE A FIXED PENALTY 
NOTICE OF £150 TO £400 (DEPENDANT ON SIZE) OR PROSECUTE SERIOUS OR REPEAT OFFENDERS.  

Barrowell Green Recycling Centre, 
Winchmore Hill, N21 3AR    

Barrowell Green provides household rubbish and 
recycling services for Enfield residents only.

It is operating on an appointment-only basis to 
ensure social distancing and safety to all visitors. 
If you or anyone in your household has COVID-19 
symptoms or is self-isolating, don’t enter the 
centre.

Appointments are available:

Monday to Sunday, 8am to 6pm (April to 
September)

Monday to Sunday, 8am to 4pm (October to 
March)

Items they accept include: 

•  Bicycles

•  Cooking and engine oil (up to 10 litres per 
month)

•  Electrical goods

•  Fridges and freezers (we don’t accept large 
American style ones)

•  Furniture (we can reuse good quality furniture)

•  Household and car batteries

•  Household DIY rubbish (up to six heavy duty 
sacks per household per month)

•  Scrap metal

•  Wood (if DIY rubbish, up to six heavy duty 
sacks per household per month).

For more information on how to access Barrowell 
Green Recycling Centre, permits for commercial 
vehicles and the list of items we will accept at the 
site visit: www.enfield.gov.uk/recyclingcentre
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NEIGHBOURHOODS

DON’T FLY TIP – REMEMBER YOUR WASTE IS YOUR RESPONSIBILITY 
Free Collections      

Electrical collections by Clearabee                                                 

Enfield residents can request a free removal 
of bulky WEEE (Waste, Electrical and Electronic 
Equipment) with Clearabee. They collect items 
such as:

•  dish washers
•  fridges and freezers
•  lamps
•  TVs
•  washing machines. 

More information can be found at: 
www.clearabee.co.uk/free-weee-kerbside-
service/ 

Furniture and non-electrical collections by 
the British Heart Foundation

You can request a free furniture collection from 
the British Heart Foundation (BHF), if items are in 
good condition. Items are resold and all proceeds 
go towards heart disease research and patient 
care.

There is no limit on the number of collections 
each household can receive. Collections are made 
Wednesday to Saturday, 8am - 3pm. The BHF will 
only collect furniture from inside your home. Items 
must be clean and dry, with fire labels attached.

For information on what can and can’t be 
collected, visit the British Heart Foundation 
website: www.bhf.org.uk/shop/donating-
goods/book-furniture-collection-near-me. 
If your furniture is not suitable for reuse, you can 
take it to a recycling centre, for more information 
visit: www.enfield.gov.uk/recyclingcentre

Registered Waste Carriers – Don’t Get 
Caught Out!               

If you are paying someone to dispose of any 
extra household or building waste either as a 
waste collector or part of a decorating, building or 
renovation project, please ensure that they are a 
Registered Waste Carrier, Broker or Dealer. 

As a householder, you have a duty to take 
all reasonable measures to ensure that any 
household waste produced on your property is 
only transferred to an authorised person. 

If you are arranging for a tradesman (e.g. builder, 
landscape gardener, carpet fitter) to carry out 
work on your property, you have a responsibility 
for the waste produced because of the work. 

If the person who takes the waste from you 
is not authorised to do so, or your waste is 
illegally disposed of (e.g. fly tipped), you could 
be prosecuted and fined if you have not taken all 
reasonable measures to meet your duty of care 
obligations.

Let’s beat fly tipping together 

If you notice any fly tipping, even if it is 
commercial waste, you can help us by reporting 
fly tipping problems online at:  
www.enfield.gov.uk/cleanerstreets

http://www.clearabee.co.uk/free-weee-kerbside-service/
http://www.clearabee.co.uk/free-weee-kerbside-service/
http://www.bhf.org.uk/shop/donating-goods/book-furniture-collection-near-me
http://www.bhf.org.uk/shop/donating-goods/book-furniture-collection-near-me
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NEIGHBOURHOODS

Services involved in the initiative included:

• Housing operations - Communal Services & 
Neighbourhoods

• Ground Maintenance 

• Street Scene 

• Waste Services 

• Waste Enforcement. 

Works carried out included:

• Bulky waste amnesty 

• Enhanced cleaning works 

• Sweeping of pathways edges and roads 

• Cutting back overgrown shrubbery areas 

• Waste Services providing additional assistance 
with bulky waste removal 

• Waste Enforcement investigating dumped waste 
on the day of the clean up

• Door knocking to engage with residents and to 
increase resident participation. 

The clean ups took place at the following 
locations: 

• Jeremys Green 

• Dawson’s Terrace 

• Lytchet Way Estate 

• Joyce and Snells 

• Hoe Lane 

• Charlton Road/ Sandhurst Road 

• Westcroft Close.  

SPRING CLEAN-UP INITIATIVE ON COUNCIL HOUSING
THROUGHOUT THE PREVIOUS YEAR IT HAS BEEN RECOGNISED THAT FLY TIPPING HAS BECOME 
A GROWING PROBLEM ACROSS THE BOROUGH. THERE HAS ALSO BEEN AN INCREASED 
ATTENTION TO GENERAL STANDARDS ON OUR ESTATES AS A RESULT OF OUR RESIDENTS 
BEING AT HOME A LOT MORE THAN USUAL DUE TO THE CORONAVIRUS OUTBREAK. 

The Council’s Caretaking services changed their approached to cleaning the communal areas which meant 
disinfection/sanitation took priority to reduce the risk of transmission. 

In April, a service partnership spring clean-up initiative was carried out targeting estates where improvements 
were required. Data on where rubbish is being dumped was used to identify the estates that were impacted 
by regular fly tipping and general misuse of bin areas.

Charlton Road/Sandhurst Road - before

Charlton Road/Sandhurst Road after

Lytchet Way Estate
 - before

Lytchet Way Estate 
- after
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NEIGHBOURHOODS

SPRING CLEAN-UP INITIATIVE ON COUNCIL HOUSING

If you would like to get involved with the clean-
up initiative or for more information contact 
Aaron Waller, Communal Services Manager on  
aaron.waller@enfield.gov.uk or   
07929 185 373.

How you can get involved 

Over the next few months we will be focussing on 
the following estates: 

• Dendridge Estate 
• The Shires Estate 
• Forestreet Estate 
• The Avenues Estate
• St Mary and St Joseph. 

Westcroft Close - before

Westcroft Close - after

You can help us by reporting litter and fly tipping 
problems online at: www.enfield.gov.uk/
cleanerstreets

Jeremys Green- before  Jeremys Green - afterHoe Lane - afterHoe Lane - before

Westcroft Close clean-up volunteers

On Saturday 3 July, a group of volunteers from 
across the Council came together who wanted 
to improve the community space for the 
residents living in the Westcroft Close sheltered 
accommodation. Great work took place including 
all communal windows being washed, drying 
areas pressure washed and weeds removed, 
pruning of surrounding shrubs and hedges, repair 
and painting of the pergola planting area and 
creative upcycling to create two raised planters.

http://www.enfield.gov.uk/cleanerstreets
http://www.enfield.gov.uk/cleanerstreets
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FINANCE

INFORMING DWP OF 
CHANGES TO YOUR RENT
You should have already received your rent change notification 
letter. If you are in receipt of Universal Credit, it will be your 
responsibility to notify the Department for Work and Pensions 
(DWP) of any rent change.

From 5 April 2021, your weekly rent charge has changed. If you 
receive Universal Credit, you are responsible for notifying the 
DWP of the rent changes by signing into your Universal Credit 
account.

If you receive Housing Benefit, this has been automatically 
updated to take into account the new rent charges. 

 If your income has been reduced because 
you are unable to work or you are working 
fewer hours, you can apply for Universal Credit 
(UC) here www.gov.uk/how-to-claim-
universal-credit or call 0800 144 8444. 
Please note UC has replaced Housing Benefit 
and contains help towards your rent. 

 If UC is awarded, and you are still struggling 
because your housing costs (rent) are not being 
fully met, you can also apply for a Discretionary 
Housing Payment (DHP) at www.enfield.
gov.uk/discretionarypayments

 If you qualify for UC, you may also qualify for 
Council Tax Support. If you are in receipt of 
Council Tax Support, and still have difficulty 
paying your Council Tax bill, you may also qualify 
for a Council Tax Support Hardship payment.

  To apply visit: www.enfield.gov.uk/
discretionarypayments  

 If you do not qualify for either UC or Housing 
Benefit to help you with the payment of your 
rent, please contact the rent income team for 
advice and to arrange a payment plan.

 If your household is on a low income, you may 
qualify for a discount on your water and waste 
bills through the Thames WaterHelp scheme. 
For more information visit: 

 www.thameswater.co.uk/help/account-
and-billing/financial-support/waterhelp 

 We would prefer you to contact our rent income 
team by emailing rent.council.housing@
enfield.gov.uk alternatively you can also call 
them on 020 8379 1000, option 4. 

HELP WITH  
PAYING YOUR 
RENT AND BILLS
CORONAVIRUS HAS PUT MANY RESIDENTS INTO 
FINANCIAL HARDSHIP. IF YOU ARE STRUGGLING TO PAY 
YOUR RENT, YOU SHOULD CONTACT THE RENT INCOME 
TEAM FOR SUPPORT. 

http://www.gov.uk/how-to-claim-universal-credit
http://www.gov.uk/how-to-claim-universal-credit
http://www.enfield.gov.uk/discretionarypayments
http://www.enfield.gov.uk/discretionarypayments
http://www.enfield.gov.uk/discretionarypayments
http://www.enfield.gov.uk/discretionarypayments
http://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
http://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
mailto:rent.council.housing%40enfield.gov.uk?subject=
mailto:rent.council.housing%40enfield.gov.uk?subject=


FINANCE

NOW THAT GOVERNMENT COVID-19 
RESTRICTIONS ARE STARTING TO EASE, AND 
LIFE IS BEGINNING TO RETURN TO NORMAL, 
WE ARE ASKING FOR YOUR HELP TO KEEP 
FRAUD FIRMLY LOCKED DOWN.

Last year, the combined efforts of officers from the 
Neighbourhood and Counter Fraud teams resulted 
in the recovery of 40 properties from tenants who 
didn’t tell us that their circumstances had changed 
and consequently that they no longer required a 
Council home.

These were primarily cases where tenants had 
moved to a new address and abandoned their 
properties without telling the Council.

You may not be aware that it is actually a criminal 
offence to sublet your Council property – the courts 
have powers not only to return properties to the 
Council but also to impose a prison sentence and to 
order the repayment of any money that has been 
raised through unlawful subletting.

You can help us by reporting any suspicious activity 
– for example, when you suspect someone is 
subletting, or even when you haven’t seen a tenant 
for a long period of time.

HELP US KEEP
FRAUD DOWN   

The Leaseholder Services team are completing the actual service 
charges for the 2020/2021 financial year. This will be sent to residents in 
September. 

If you are having trouble paying your service charges, please call the 
Income Team on 020 8375 8005 who will be able to assist you and 
discuss any available support. 
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LEASEHOLDER 
SERVICES

You can fill out an online referral form at 
www.enfield.gov.uk/fraud or better still call 
the Council’s Fraud Hotline on 020 8379 4289 – 
Option 1 will get you straight through to one of our 
fraud investigators. You do not have to give your 
name when making a report.

And remember, every property we recover means 
that someone in genuine need can be helped.

http://www.enfield.gov.uk/fraud
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NEWS

THE COUNCIL HAS BEEN PRAISED BY LONDON FIRE BRIGADE FOR OPENING UP THE NOW 
EMPTY HIGH-RISE SHEPCOT HOUSE FOR VITAL TRAINING. 

FIREFIGHTERS USE 
COUNCIL TOWER BLOCK 
FOR CRUCIAL TRAINING

FUNDING WORTH MORE THAN £1 MILLION HAS 
BEEN SECURED BY THE COUNCIL TO MAKE 
COUNCIL HOMES MORE ENERGY EFFICIENT 
AND ENVIRONMENTALLY FRIENDLY.

The Council has successfully joined the National 
Net Zero Retrofit Accelerator project to develop 
deep, whole-house retrofits of homes in Edmonton 
Green, Upper Edmonton and Haselbury wards.

The funding from the Department for Business, 
Energy and Industrial Strategy of around £1 million 
will be match funded by Enfield Council from 
a housing budget set aside for environmental 
improvements, as agreed by the local authority’s 
Cabinet in February 2021.

The project aims to make the circa 36 Council 
homes super-efficient with thermal improvements 
and renewable energy generation, reducing carbon 
emissions and lowering residents’ energy bills. The 
whole-house retrofit approach is a more in-depth 

COUNCIL HOMES TO GO 
GREEN WITH £1M FUNDING

package of work than standard retrofit measures 
such as loft insulation or refitting of windows.

Enfield Council will join seven other housing partners 
in the collaborative scheme which is worth more 
than £31.3 million in total. They will share their 
experiences and expertise throughout the retrofit 
process. The programme will also provide social 
housing providers access to the technical expertise 
needed for the success of this and future projects.

Enfield is already home to England’s largest district 
ground source heat pump system, which heats 400 
flats in the borough. In addition, Energetik, the Council 
owned community heating network was established 
in 2015 to provide better value energy for Enfield 
residents that’s reliable and environmentally friendly.

The training allowed firefighters to practice new 
procedures and build on lessons learnt from the 
Grenfell Tower fire. Shepcot House in Southgate was 
built in the 1970s and is no longer fit for purpose. It 
will be demolished to make way for new housing as 
part of the New Avenue regeneration scheme. The 
Council is investing £65m in building safety. See the 
Council’s Housing and Growth Strategy 2020-2030 
for more information by visiting:
 www.enfield.gov.uk/housingstrategies

Find out more about Enfield Council’s Climate 
Action plans at: www.enfield.gov.uk/
climateaction

http://www.enfield.gov.uk/housingstrategies
http://www.enfield.gov.uk/climateaction
http://www.enfield.gov.uk/climateaction
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RESIDENT SAFETY

AS PART OF OUR COMMITMENT TO ENSURE 
THE SAFETY OF OUR RESIDENTS, THE 
COUNCIL HAS AWARDED A NEW SPECIALIST 
FIRE SAFETY WORKS CONTRACT. 

The successful contractor Mullaley’s, will be working 
with the Council’s Building Safety team to ensure the 
Council delivers any actions identified via its Fire Risk 
Assessment programme to ensure communal areas 
of blocks of flats are maintained.

Mullaley’s will be working with a number of third 
party certified contractors to complete a programme 
of fire stopping improvements and replace and 
repair communal fire doors across all blocks in the 
borough. Mullaley’s will contact residents directly, 
when works are planned at your block.

FIRE SAFETY REMEDIATION 
CONTRACT LAUNCH

To learn more about staying fire safe, visit: 
www.enfield.gov.uk/firesafety 

AN INNOVATIVE ONLINE TOOL TO HELP 
PEOPLE IDENTIFY FIRE HAZARDS AT HOME 
HAS BEEN LAUNCHED BY LONDON FIRE 
BRIGADE (LFB).

The Home Fire Safety Checker (HFSC) allows you to 
receive tailored advice based on your building and 

HOME FIRE SAFETY CHECKER

To access the online checker tool visit: 
www.london-fire.gov.uk/safety/the-home/
home-fire-safety/home-fire-safety-
checker-hfsc/

guides you around the rooms of your home to help 
you identify any risks and hazards.

The HFSC is another measure which the LFB has 
introduced to encourage people to do all they can to 
identify fire hazards at home as well as what to do 
in the event of an emergency.

The LFB wants to focus as many of its in-person 
Home Fire Safety Visits on vulnerable people and the 
online checker is an easy to use tool for everybody. It 
will signpost people to book an in-person visit if any 
significant risks are raised.

It only takes a few minutes to check your home and 
get tailored advice. 

Photo courtesy of Mulalley

http://www.enfield.gov.uk/firesafety
http://www.london-fire.gov.uk/safety/the-home/home-fire-safety/home-fire-safety-checker-hfsc/
http://www.london-fire.gov.uk/safety/the-home/home-fire-safety/home-fire-safety-checker-hfsc/
http://www.london-fire.gov.uk/safety/the-home/home-fire-safety/home-fire-safety-checker-hfsc/
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RESIDENT SAFETY

ENFIELD FUEL 
POVERTY SCHEME   

To find out more, contact HEET on 
020 8520 1900 or visit the HEET website at: 
www.theheetproject.org.uk

ENFIELD HAS AN ACTIVE FUEL POVERTY 
SCHEME RUNNING IN PARTNERSHIP WITH 
WALTHAM FOREST, DELIVERED BY HEET. 

The scheme has funding pots available to help 
vulnerable residents by providing:

• Energy and money saving advice – including 
help with fuel debt, switching to a cheaper tariff, 
claiming fuel discounts and understanding your 
heating controls.

• Fitting small energy saving measures such as 
draught proofing, LED light bulbs, radiator panels, 
shower savers etc.

• Making referrals for installation of larger energy 
saving measures such as efficient heating, loft, 
wall and floor insulation.

The scheme offers lots of opportunities to support 
the health and wellness of vulnerable residents, 
particularly as winter is approaching, whilst also 
aligning with the Council’s climate emergency target 
actions.

Eligibility

Someone in the household needs to meet one of 
the following criteria:

• Income – be in receipt of an income based or 
disability benefit, or living on a low-income

• Health – be living with a long-term health 
condition or disability

• Vulnerability – have some circumstance that 
makes them vulnerable e.g. victim of domestic 
violence, recently bereaved, asylum seeker.

http://www.theheetproject.org.uk
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Back in 2008, the law changed in respect of gas 
cookers in flats. If you are thinking of buying a 
new (or second hand) cooker, you need to know 
this.

Since 2008 it has been illegal to install a gas 
cooker in a flat (or multi-occupancy building) that 
doesn’t have flame supervision devices (FSD) on 
all burners. These devices prevent the build-up 
of gas in the room, if the flame is accidentally 
extinguished, by shutting off the supply. This 
keeps you and your neighbours safe.

Unfortunately, some retailers have sold cookers 
without FSDs, to people who live in flats. What 
this means is that your gas engineer will not be 
allowed to fit it and you may not be able to get a 
refund from the retailer if you try to return it.

RESIDENT SAFETY

THINKING ABOUT 
BUYING A NEW 
GAS COOKER 
FOR YOUR FLAT?

SINCE THE CORONAVIRUS OUTBREAK, WE 
HAVE CONTINUED TO CARRY OUT ESSENTIAL 
SAFETY INSPECTIONS, SUCH AS GAS (BOILER) 
AND ELECTRICAL SAFETY CHECKS TO ENSURE 
YOUR SAFETY. 

We are now focussing on the backlog of gas safety 
inspections that were not completed, due to some 
residents shielding.

GAS SAFETY 
INSPECTIONS 

SIX STEPS TO STAY GAS SAFE: 

1   Only allow Gas Safe registered engineers to 
service and repair your gas appliances. All the 
Council’s contractors are gas safe registered 

2   Ensure you allow access for your gas 
appliances to be inspected and tested every 
year 

3  If you are a leaseholder and sublet your 
home, you have a legal duty to complete a 
Landloards Gas Safety Certificate (LGSC) 
and provide a copy to your tenant. If you 
live in your home, there is no legal duty 
which requires you to have a certificate 
completed, however we recommend that 
all leaseholders have their gas appliances 
inspected to ensure they are safe. We ask that 
leaseholders provide a copy of the certificate 
to our leasehold team for our records (this is 
detailed in our lease regulations) 

4   Know the six signs of carbon monoxide 
poisoning, these are: headaches, dizziness, 
breathlessness, nausea, collapse, loss of 
consciousness 

5   Be aware of the warning signs of a faulty gas 
appliance, for example a lazy yellow flame 
instead of a crisp blue flame, black marks or 
stains on or around the appliance and too 
much condensation in the room where the 
appliance is located 

6   Regularly test your carbon monoxide alarm

It is very important that we complete these safety 
inspections to ensure that you, your families and 
neighbours are safe. We have contacted residents 
reminding them of their outstanding inspection. 
Please remember you need you to book your 
appointment with the contractors as shown below: 

“N” postcodes Purdy 01992 703410
“EN” postcodes T Brown 020 8786 1200
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NEWS

MAKE A STAND
A HOME SHOULD PROVIDE SAFETY AND 
SECURITY, BUT FOR MANY PEOPLE HOME IS 
ANYTHING BUT SAFE. MILLIONS OF PEOPLE 
ARE AFFECTED BY DOMESTIC ABUSE ACROSS 
THE UK EVERY YEAR. 

At Enfield, we have signed the Make a Stand Pledge 
to make a public commitment to tackling domestic 
abuse and supporting survivors to recover from the 
devastation it can cause.  By signing the pledge we 
are committing to:

• Having a policy that says how we will support 
residents affected by domestic abuse 

• Making information about local and national 
support available on our website and other 
places that are accessible to residents and staff

• Having a policy to support members of staff who 
may be experiencing domestic abuse

This is to certify that

has signed the Chartered Institute of Housing’s Make a Stand pledge and  
has committed to take action to support people experiencing domestic abuse.

Gavin Smart CIHCM chief executive
Chartered Institute of Housing

Enfield Council

• Having champions at a senior level who lead on 
our response to support people experiencing 
domestic abuse.

We are also working towards national accreditation 
to make sure that our response to domestic abuse 
meets the needs of individual survivors. 

You can find out more about the help available on 
the Council’s website at: www.enfield.gov.uk/dv 

If you are experiencing abuse you can speak to your 
Neighbourhood Officer who will be able to refer you 
for specialist support from the Council’s Domestic 
Abuse Hub and support you throughout the process.

IN LINE WITH THE COUNCIL’S NEW 
ALLOCATION SCHEME, MOST REHOUSING 
REQUESTS FROM COUNCIL TENANTS ARE 
NOW PRESENTED TO THE NEW HOUSING 
OPTIONS TRANSFER PANEL. 

The panel has been established to review rehousing 
requests from Council tenants and is chaired by 
the Head of Housing Management. The panel 
hear rehousing requests ranging from rehousing 
requests due to overcrowding, to rehousing requests 
for exceptional and emergency reasons. These 
requests are presented to the panel by the tenant’s 
Neighbourhood officer, who will work closely with 
the tenant to compile the evidence to support their 
application to the panel and feedback to the tenant 
on the outcome following the panel hearing.

NEW HOUSING 
ALLOCATION SCHEME

You can read the full allocation scheme on the 
Council’s website at: www.enfield.gov.uk/
allocationscheme

Due to the significant shortage of Council housing 
across the borough, residents will experience long 
waiting times to be rehoused through the Council’s 
transfer process and we therefore continue to 
encourage tenants to seek rehousing through 
alternative routes, using schemes such as First Start, 
Mutual Exchange, Home Swapper or Home Finders.

Should you wish to discuss your rehousing options 
or submit an application to the Housing Options 
Transfer Panel, please contact the Neighbourhood 
Team, on 020 8379 1000 or email 
Tenancy.Council.Housing@enfield.gov.uk

HOUSING 
ALLOCATION
SCHEME

To contact the Domestic Abuse Hub call 
0800 923 9009.

http://www.enfield.gov.uk/dv
http://www.enfield.gov.uk/allocationscheme
http://www.enfield.gov.uk/allocationscheme
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HOUSING 
OMBUDSMAN 
COMPLAINT 
HANDLING 
CODE

If you are unhappy with the something we have 
done or failed to do, we will listen to your concerns 
and investigate them fully to decide whether your 
complaint has been upheld (meaning we accept we 
are at fault) or partially upheld (meaning we accept 
we are partially at fault). When we are at fault, we will 
try to put things right as soon as possible. 

The easiest way to make a complaint is online at: 
www.enfield.gov.uk/tellus

You can also write to us at: Complaints and 
Information Team, London Borough of Enfield, 
Silver Street, Enfield, EN1 3XA, or speak to the 
Neighbourhood Team. 

If you are still unhappy after your complaint has 
been considered under the Council’s complaints 
procedure you can then complain to the Housing 
Ombudsman.  

The Housing Ombudsman will investigate your 
complaint fairly and impartially. 

AS WE OUTLINED IN THE LAST ISSUE OF HOUSING NEWS, 
THE HOUSING OMBUDSMAN PUBLISHED A NEW COMPLAINT 
HANDLING CODE IN JULY 2020.  THIS WILL HELP US DEAL 
WITH YOUR COMPLAINTS QUICKLY AND EFFECTIVELY. 

NEWS

Stage One 
We will acknowledge your complaint within 
three working days. An officer from the relevant 
service will investigate and respond to you within 
10 working days. 

Final stage
If you’re not satisfied with the initial response, 
you may request a further review of your 
complaint. This will be done by a senior 
manager; the relevant Head of Service or a 
senior manager from another service area. We 
will respond to you within 20 days.

You can contact the Housing Ombudsman by: 

• emailing info@housing-ombudsman.org.uk

• using their online complaint form at: 
 www.housing-ombudsman.org.uk/

residents/make-a-complaint 

• calling on 0300 111 3000 (9.15am to 5.15pm, 
Monday to Friday). 

http://www.enfield.gov.uk/tellus
mailto:info%40housing-ombudsman.org.uk?subject=
http://www.housing-ombudsman.org.uk/residents/make-a-complaint
http://www.housing-ombudsman.org.uk/residents/make-a-complaint
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TRAINING

FREE 
online

training

The Resident Engagement Team is still offering 
residents of Enfield Council Housing free ilearn 
courses for 2021. 

ilearn courses are: 

Flexible – can be done in your own time in bitesize 
chunks that can fit around your daily schedule

Mobile – ilearn sessions can be done on your 
laptops, tablets and phones 

Tailored to you - courses aren’t fixed; you can skim 
over areas you already know and concentrate more 
on areas you feel you need to work more on. 

RESIDENT TRAINING 
COURSES - SIGN UP 
TODAY 

Courses on offer: 

•    CV Writing 

•     Interview Success 

•     Brush Up Your English Language Skills 

•     Effective Minute Taking 

•     Effective Writing  

•     Basic English, Maths and IT Skills

•     Bitesize Online IT Training Portal

•    Coaching 

•     Emotional Intelligence 

•     Conflict Resolution 

•     Mental Health and Illness

•     Drug and Alcohol Awareness 

•  Healthy Lifestyles 

•     Yoga Exercise 

•   Grow your Own Fruit and Veg 

•     Learn a New Language  

•     Cakes and Baking.

Ilearn courses are limited, to secure your place contact the Resident Engagement Team by emailing 
HCREST@enfield.gov.uk or call 020 8132 1066.

mailto:HCREST%40enfield.gov.uk?subject=
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GET INVOLVED

ON THE 6 MAY 2021, THE LEASEHOLDERS’ 
FORUM MEETING TOOK PLACE ONLINE.

The subjects that were discussed included:

• Repairs Service update – Martin Greenway the 
Head of Property Services

- Looked at performance and what the Repairs 
Service does for leaseholders 

• Communal Services (caretaking) update from 
Aaron Waller, Communal Services Manager 

- Looked at the possibility of providing some 
enhanced services for residents

LEASEHOLDERS’ 
FORUM UPDATE

The next Leaseholders’ Forum will be held online on Thursday 21 October at 6pm. If you would like to 
take part in Leaseholder Forum meetings, please email HCREST@enfield.gov.uk or call Jim Dunn on 
020 8132 1014 to register your interest.  

SINCE THE LAST EDITION OF HOUSING NEWS, 
CUSTOMER VOICE MET VIRTUALLY ON 19 
MAY AND 22 JUNE 2021 TO DISCUSS THE 
FOLLOWING MATTERS:

• The Housing Revenue Account (HRA) where the 
Head of Housing operations gave an overview of 
how your rent and service charges were spent in 
the financial year of 2019/2020

• Grounds maintenance manager Marcus Harvey, 
gave a presentation on the set up of his team’s 
service, following the Grounds Maintenance 
service brought back in-house, this service was 
previously managed by an external contractor

• Estate improvement projects update from Jim 
Dunn of the Resident Engagement Team, more 
on this in the article on page 20

CUSTOMER 
VOICE UPDATE

• Electric vehicle charging points on estates 

• Waste services update from Sonu Agrawal on 
behalf of Jon Sharkey, the Head of Public Realm

• Housing Repairs update delivered by Martin 
Greenway, the Head of Property Services.

If you would like to hear more about what the 
Customer Voice does for you and if you are 
interested in getting involved with the Customer 
Voice, please contact the Resident Engagement 
Team by email at: HCREST@enfield.gov.uk or 
speak to Mary Riley on 020 8132 1066.

• Home Ownership Service update from Ross 
Reddy, Home Ownership Manager

- A general update on performance around 
service charge billing and income collection

mailto:HCREST%40enfield.gov.uk?subject=
mailto:HCREST%40enfield.gov.uk?subject=
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ESTATE IMPROVEMENTS

There are a number of projects in progress so far 
this year, these are:

• Beale Close signage 

• Walmer House entrance ramps 

• Dujardin Mews installation of a bollard and tree 

• 302-348 Hoe Lane provision of a new fence 

• 803-859 Great Cambridge Road provision of a 
new bin area 

• Bridport & Gilpin House new car park gates 

• Bycullah Road relocation of recycling bins to a 
hard-standing area 

• 292a-298a Firs Lane demolition of pram sheds   

• 60-76 Jeremys Green provision of railing to 
protect grass areas.

Customer Voice are currently reviewing three 
projects that could do with some improvements, 
these are Jackson & Swinson House (bin stores), 
98-112 Baker Street (installation of a gate post) and 
540 Hertford Road (improvements to bin store). A 
decision will be made shortly. 

ESTATE IMPROVEMENT 
PROJECTS UPDATE 

Councillor Gina Needs, the Cabinet Member for 
Social Housing said: “It’s great to see that these 
projects are fulfilling the needs and requests of our 
residents to bring about improvements on their 
estates and at no cost to tenants or leaseholders. 
 I would like to thank the Customer Voice in playing 
such a major role in helping our residents achieve 
these results by working closely with both residents 
and the Council”. 

There is an annual budget for estate improvement 
works. If you would like to identify areas within 
your estate that could do with some minor works 
to improve the look or address a health and safety 
issue, contact the Resident Engagement team 
by emailing HCREST@enfield.gov.uk.  Please 
note Estate Improvement Project works are not 
charged to leaseholders.

Don’t delay, if you want your area to be considered 
for works under the Estate Improvement Project 
scheme, email us with your suggestions at: 
HCREST@enfield.gov.uk and if your suggestion 
meets the criteria, our Estates Inspectors, Paul 
Sergeant and Anna Andreou will be in touch.  

Tulin Asutay, resident of Firs Lane estate said: 
“Since making contact with the Neighbourhood 
Team in early June regarding concerns of antisocial 
behaviour at the pram sheds on the Firs Lane estate, 
work has been completed in less than a month 
and residents feel much safer now as the area is 
completely open so there are no hiding places. A big 
thanks from all the residents.”

Firs Lane demolition of pram sheds before

Firs Lane demolition of pram sheds after

mailto:HCREST%40enfield.gov.uk?subject=
mailto:HCREST%40enfield.gov.uk?subject=
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ESTATE IMPROVEMENTS

AS PART OF THE FOUR HILLS PUBLIC REALM 
IMPROVEMENTS SCHEME, ENFIELD COUNCIL HAS 
BEEN IMPROVING THE AREA OUTSIDE AND BEHIND 
THE FLATS ON BLOSSOM LANE TO MAKE THE STREET 
GREENER AND SAFER. 

The works provide step free access to the ground floor flats, 
improve drainage, provide additional green space, new footway 
surfacing and a new footway to run alongside blossom lane.

The aim of the Four Hills Public Realm improvements project 
is to create a more desirable environment for the Four Hills 
Housing Estate through the construction of rain gardens, 
wildflower swales and natural play features which will enhance 
the space for residents.  

Rain gardens and other Sustainable Drainage Systems (SuDS) 
features will be used to reduce surface water runoff in the 
Enfield Town catchment and improve the quality of water 
discharging into Saddlers Mill Stream.  

In addition, knee rails were installed around all the grassed 
areas of the estate, protecting them from vehicles that used 
to park and drive across them. Resident Bob Mallick, said: “The 
new knee rails have improved residents’ safety and have also 
encouraged better parking in general. The rain gardens are 
lovely!”

FOUR HILLS PUBLIC REALM 
IMPROVEMENTS SCHEME
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MOVING HOME

LIKE MANY OTHER LONDON BOROUGHS, 
ENFIELD HAS A SEVERE SHORTAGE OF 
AFFORDABLE HOMES. THIS MEANS THAT, 
EVEN FOR EXISTING COUNCIL TENANTS WHO 
WANT TO MOVE, ONLY A SMALL NUMBER 
OF PEOPLE ARE LIKELY TO BE ASSISTED BY 
THE COUNCIL. THE SEASIDE AND COUNTRY 
HOMES SCHEME IS AN ALTERNATIVE 
REHOUSING OPTION FOR OUR EXISTING 
COUNCIL TENANTS. 

This scheme is for older people with no children 
living with them, who would like to live near the sea 
or in the countryside.

At least one member of the household should 
be aged 55 or above. Over 3,000 properties, 
mainly two bedroom bungalows and one and 
two bedroom flats, are exclusively available to 
eligible applicants. These are dotted all along the 

AGED OVER 55 AND 
THINKING OF MOVING TO THE 
SEASIDE OR COUNTRYSIDE?

south coast, from Cornwall in the south west to 
Norfolk and Lincolnshire in the east. Places are also 
available across the countryside, from Dorset to 
Cambridgeshire to Shropshire. 

Tenants may qualify for the under occupation 
incentive, for more information visit the Council’s 
website and search for ‘under occupation’.

Please contact Claire Feiner on 020 8375 8311 or 
Claire.feiner@enfield.gov.uk for details on how 
to register.

For more information on the Seaside and Country 
Homes scheme, visit: www.london.gov.uk/
what-we-do/housing-and-land/council-
and-social-housing/seaside-and-country-
homes#acc-i-60989 

mailto:Claire.feiner%40enfield.gov.uk?subject=
http://www.london.gov.uk/what-we-do/housing-and-land/council-and-social-housing/seaside-and-country-homes#a
http://www.london.gov.uk/what-we-do/housing-and-land/council-and-social-housing/seaside-and-country-homes#a
http://www.london.gov.uk/what-we-do/housing-and-land/council-and-social-housing/seaside-and-country-homes#a
http://www.london.gov.uk/what-we-do/housing-and-land/council-and-social-housing/seaside-and-country-homes#a
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NEWS

CONSULTATION ON ENFIELD’S DRAFT LOCAL 
PLAN IS UNDERWAY AND THE COUNCIL 
WANTS YOUR VIEWS ON PROPOSALS TO 
BUILD URGENTLY NEEDED HOMES, TO INVEST 
IN GREEN SPACES AND TO SUPPORT THE 
LOCAL ECONOMY.

The Council proposes to deliver 25,000 new homes 
across the borough and reduce other inequalities, 
particularly between the east and west. This will 
help to tackle the borough’s housing crisis, where 
residents are finding it increasingly difficult to 
find decent and affordable homes to rent or buy, 
particularly as Enfield’s population is expected to 
grow by an additional 50,000 people by 2039.

To find out more and give your views, please visit 
our consultation platform letstalk.enfield.gov.uk/
localplan. Alternatively you can view the full plan 
at any Enfield library. The consultation closes on 13 
September 2021.

TAKE PART TO HELP 
DEVELOP ENFIELD’S 
FUTURE

Housing, jobs, sustainability,
economy,  health, green 

spaces, transport,  
town centres and more.

The count for these by-elections took place at 
Alexandra Palace on Saturday 8 May and the 
following candidates were elected as ward councillors:

ENFIELD BY-ELECTIONS 
THREE BY-ELECTIONS TOOK PLACE IN ENFIELD ON THURSDAY 6 MAY TO FILL VACANT SEATS IN 
THE CHASE, JUBILEE AND SOUTHBURY WARDS.

To get in touch with your ward councillors, you can find their contact details online at: 
www.enfield.gov.uk/yourcouncillors

BY-ELECTION RESULT FOR BUSH HILL PARK WARD
The count for this election took place on Thursday
 1 July and the following candidate was elected.

Southbury Ward: Ayten Guzel 
(Labour Party)

Jubilee Ward: Chinelo Anyanwu 
(Labour Party)

Chase Ward: Andrew Thorp 
(Conservative Party)

Peter Fallart 
(Conservative Party Candidate) 

http://letstalk.enfield.gov.uk/localplan
http://letstalk.enfield.gov.uk/localplan
http://www.enfield.gov.uk/yourcouncillors


For more details visit: 
www.enfield.gov.uk/councilhousing

Tenants’ Conference 
Saturday 18 September 2021, 11am-3pm

Leaseholders’ Conference 
Saturday 2 October 2021, 11am-3pm

Have your say and 
learn more about 
everything to do 
with your home

VIRTUAL housing conferences 
for council tenants and leaseholders

To book a place at either conference please email: 
myhome@enfield.gov.uk or call 020 8132 1066


