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ENFIELD
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Let’s look out for 

each other this

We all want to reduce the spread of COVID-19 and other seasonal illnesses 
such as colds and flu. We can all play our part in looking after ourselves and 

each other this winter.

ESSENTIAL VACCINES THIS WINTER

FACE COVERINGS

WASH YOUR HANDS

LET FRESH AIR IN

STAY AT HOME IF YOU’RE FEELING UNWELL

Vaccines are the best way to protect yourself, 
friends and family from dangerous viruses. Get 
your first and second COVID-19 vaccination and 
if you’re eligible, the COVID-19 booster and flu 
vaccine. 

Wear a face covering in crowded and indoor 
places. 

Wash your hands regularly throughout the day 
and when you can’t, use hand sanitiser.

Meeting friends or family? Meeting outdoors is 
safer. If you meet indoors, let fresh air in.

If you are not feeling well and have coronavirus, 
cold or flu symptoms, take a COVID-19 test. You 
must self-isolate if you test positive.

Winter

Look out for each other this Winter
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The Council has reviewed the standards of cleanliness, security 
and safety of its housing estates. For more on this and how 
you can play your part to help beat fly-tipping and report 
any defects and repairs needed to communal areas on your 
estates, see page 9. 

We continue to improve services that matter most to our 
tenants. See page 7 for information on progress made in 
the repairs service and the winter measures available for 
vulnerable residents. 

The Council is investing £250m on the modernisation of its 
council homes as part of its major works programme, see 
pages 12-13. 

Remember to book a place at our free tenants’ and 
leaseholders’ conferences, see page 21 for details on how to 
book a place.

This December, a range of free festivities 
will take place across the borough, see back 
page for more details.

Have a safe, happy Christmas and a 
happy new year. 
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Message from your Cabinet 
Member for Social Housing, 
Cllr Gina Needs
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HOUSING SERVICES

Community 
Halls 
BACK OPEN 
FOR HIRE
FOLLOWING THE EASING OF LOCKDOWN 
RESTRICTIONS WE KNOW THAT MANY 
PEOPLE ARE KEEN TO START TO MEET 
UP AGAIN. OUR COMMUNITY HALLS ARE 
NOW OPEN AGAIN FOR ONE OFF AND 
REGULAR BOOKINGS. 

The use of our halls varies greatly with activities 
including exercise classes, children’s nurseries, 
private parties and venues for residents’ 
associations and clubs to meet.

The Community Spaces Team manage the halls 
across the borough and are available to discuss any 
potential hires. This could be for community groups, 
or for our residents for wedding receptions, events 
or birthday parties during the day, evenings and 

weekends. The team can talk through availability, 
cost and any ideas for using the halls. 

As part of managing the community halls the team 
are also responsible for maintenance and day-to-day 
management of the buildings. This includes any 
anti-social behaviour, noise and car parking. If you 
have any concerns, please contact the team.

To contact the Community Spaces Team, call 020 
8379 5598 or email: halls4all@enfield.gov.uk

Kempe Road Community Hall,  
EN1 4QW is available  

to hire 

For more information on community halls, visit: www.enfield.gov.uk/hallsforhire 

Brigadier Hall (Large) , EN2 0NH Brigadier Hall (Small) , EN2 0NH Brigadier Hall (Kitchen) , EN2 0NH

Westbourne (Main Hall) , N9 0RU Westbourne (Kitchen) , N9 0RUKlinger Hall Community Centre , N18 1PF
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HOUSING SERVICES

COUNCIL HOUSING MANAGEMENT 
TEAMS HAVE RELAUNCHED BLOCK AND 
ESTATE WALKABOUTS ACROSS THE 
BOROUGH.

The Housing Management team are working 
hard to improve the look and feel of our 
estates and the quality of the estate management 
services delivered to our residents. 

Our Block and Estate Walkabout programme has 
been a great tool for us in improving the flow of 
communication to residents and allows residents 
to challenge our services to make sure they are fit 
for purpose.

We were forced to limit attendance at our block 
and estate walkabouts over the past 18 months 
due to COVID-19 . We are now back to business as 
usual with our regular walkabout schedule.

We want residents to play an active role in 
designing the areas where they live, and we want 
to ensure you and your neighbours let us know 
where improvements are needed.

We also want you to have a good relationship with 
your Housing Management team so that you feel 
comfortable to let us know when we have not got 
things right and we can get to work to make things 
better.

If you want to raise issues in your block or estates, 
meet other residents, your Housing Management 
team, and your local Councillors, please do attend. 

COUNCIL 
HOUSING 
Walkabouts

You can find the schedule of walkabouts in your 
area by visiting the council website page 
www.enfield.gov.uk/getinvolved

We will also notify residents about these 
walkabouts through our text messaging service, 
if we have your current mobile phone number 
on file.

You do not need to book to attend, simply meet 
us at the allocated meeting point and time. If 
you are unable to attend the walkabout on your 
estate but there are estate issues you wish to 
raise, please contact us on 020 8375 8008. 
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IMPROVEMENTS 
to your Council Housing Service

HOUSING SERVICES

The new service will support Council housing 
residents in the following ways:

First Response Team
They will:

 y be the first point of contact for residents on our 
estates

 y conduct welfare checks with residents
 y carry out home visits to support tenants on 

repairs and anti-social behaviour issues, and root 
out tenancy fraud in Council properties

 y conduct estate and block inspections
 y raise communal repairs
 y play an essential role in ensuring that the Council 

meet it’s statutory obligations in keeping our 
residents safe and our properties in good condition.

Community Partnership Team
They will provide an intensive housing management 
service across six of our estates requiring a more 
targeted housing management service. This team 
will deliver a local offer specific to the needs of 
these communities, these estates are: Joyce & 
Snells Avenue; Ayley Croft; Exeter Road Estate; 
Kettering Road/New Avenues; Alma Road/Electric 
Quarter; Shires. This team also manage the tenancy 
and estate management issues on some of our 
regeneration schemes to ensure residents in this 
transition are fully supported.

Place Improvement Team
This team are delivering the Council’s Resident Led 
Estate Improvement Programme. They also manage 

the Council’s garages and oversee the introduction 
of parking controls across our estates through Traffic 
Management Orders and other relevant adopted 
statutory and regulatory powers.

Resident Relationship Team
Residents facing multiple challenges will now have 
access to a single point of contact. The Resident 
Relationship Officer will offer guidance and support 
on tasks associated with independent living, 
maximising access to benefits to ensure tenancy 
sustainment, reducing rent arrears and other debt, 
whilst minimising anti-social behaviour and social 
isolation.

Community Spaces Team
This team are responsible for managing and letting 
community halls across the borough. They will 
provide fit for purpose local facilities for meetings 
and activities as well as ensuring the buildings are 
maximised in their use to support communities. 
They will also be responsible for monitoring the 
use of the buildings and ensuring that hirers of the 
buildings keep impact on residents to a minimum.

Strengthening the voice of residents
We have worked with residents to develop our new 
Resident Involvement Strategy, placing residents 
at the heart of service improvement and we are 
currently consulting on the outline proposals, see 
page 18 for more information and details on how to 
get involved. 

YOUR COUNCIL HOUSING SERVICE HAS BEEN REDESIGNED TO PROVIDE...

BETTER SUPPORT 
FOR RESIDENTS 

THAT NEED IT

GOOD QUALITY  
HOMES

IMPROVEMENTS TO 
YOUR ESTATES AND 
NEIGHBOURHOODS

MORE OPPORTUNITIES 
FOR YOU TO HAVE 

YOUR SAY
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IT HAS BEEN A VERY BUSY TIME FOR US 
SINCE WE RESUMED ROUTINE REPAIRS AFTER 
COVID-19 RESTRICTIONS WERE LIFTED. 

The team is focused on improving the service we 
give to residents.

 y Getting the job done in fewer visits, keeping our 
appointment times, completing the work to the 
highest of standards and clearing up after we’re 
finished.

 y We’ve recruited to a new position in the team to 
manage communal repairs and make sure these 
are tracked and completed to a high standard.

 y We are in the process of evaluating tenders for 
specialist and support contractors – ensuring 
high quality and good value for money.

 y We are setting up a dedicated repairs resolution 
team.

 y We have developed our case management 
system – this means that for complex repairs 
we will give you a named officer and they will 
keep in close contact with you until the works are 
finished.

There has been a 7% improvement 
in the satisfaction rating for the service 
carried out by an independent 
polling company, BMG, earlier this 
year. We are keen to continue 
learning from customer feedback 
to improve the service.

REPAIRS SERVICE
All repairs should be reported by:

 y calling 020 8379 1000  
(Monday to Friday, 9am – 5pm)

 y visiting our website:  
www.enfield.gov.uk/repairs

 y emailing us at:  
housingrepairs@enfield.gov.uk

Please report emergency repairs to us by calling 
020 8379 1000 (lines are open 24 hours a day).

We aim to respond to essential repairs (emergency 
and urgent) within four hours in order to make your 
home safe. Whilst we will try and resolve issues on 
our initial visit, we may need to return to undertake a 
full repair at a later date.

All staff and contractors are required to wear face 
coverings whilst working in residents’ homes. We 
ask that residents assist us in ensuring the safety 
of our staff and contractors by maintaining social 
distancing, whilst work is being undertaken in the 
home and communal areas.

If you have had a positive COVID-19 test, or if you or 
someone in your home is self-isolating, you must let 
us know before our staff or contractor attends your 
property.

REPAIRS

Winter programme of works
Enfield Repairs Direct have now set up a team for supporting elderly and vulnerable people with heating and 
other maintenance problems over the winter period. With dedicated scheduling staff, trades people and a 
stock of ready-to-hand portable heaters, the team is ready to resolve heating outages, damp and mould, 
security and other repairs and maintenance issues very quickly. Please contact us on 020 8379 1000.

HELP OVER THE CHRISTMAS PERIOD
We will only be dealing with emergency 
situations from 5pm on 23 December to 9am 
on 29 December and from 5pm on 31 December 
to 9am on 4 January.

ENFIELD REPAIRS 
DIRECT UPDATE



FREE BULKY WASTE COLLECTION SERVICE

CLIMATE

ACTION
ENFIELD

www.enfield.gov.uk/bulkywaste

Good for Enfield, Good for the Planet

● armchairs, sofas and futons ● bathroom furniture (plastic or ceramic only) ● beds (bed base, mattress and 
headboard are counted as one item) ● carpets and rugs (put them in bags for collection) ● doors ● dustbins  

● fence panels (must be tied into manageable bundles with all nails removed)● mirrors ● plastic water tanks 
● rotary washing lines ● satellite dishes ● tables and chairs ● trampolines (taken apart)  

● wood flooring (must be tied into manageable bundles with all nails removed)
● up to 30 black rubbish bags (five black bags will be counted as one item)  

NEW Free Bulky Waste 
Collection Service

Book online
www.enfield.gov.uk/bulkywaste
(This service is not available to out of borough residents)

Residents who live in purpose built flats do not need to book 
bulky waste collections. Just place up to six items per household 

by your bin store area.

To find out where your bin store area is located speak to your 
Caretaking Services team.

Bulk collection points for housing estates will be by the bin store. 
Anything left away from this area will be deemed as a fly tip and 

reported to waste enforcement for further investigation.
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CLEANING UP OUR 
HOUSING ESTATES 
ENFIELD COUNCIL HAS REVIEWED THE 
STANDARDS OF CLEANLINESS, SECURITY AND 
SAFETY OF ITS HOUSING ESTATES.

We have recently redesigned waste disposal areas 
on housing estates to improve waste facilities for 
residents.

The Council will carry out enforcement for those 
who fly tip through its dedicated waste enforcement 
staff, assisted by CCTV and resident feedback.

Council officers will be visiting estates on a more 
regular basis, to ensure regular reviews of grounds 
maintenance such as making sure grass verges, 
flowerbeds, bushes and trees are well cared for.

Additionally, estate caretakers will ensure common 
parts of estates are kept tidy. They will deliver an 
intense cleaning programme that includes communal 
entrances, lobbies, lifts, balconies, exits, stairs, doors, 
glass, floors, landings, bin rooms, hallways and areas 
outside of all flats. 

The programme will also include litter picking and the 
reporting of any bulk refuse and graffiti removal. Bin rooms 
and gulleys will be deep cleaned on an annual basis.

A new window cleaning programme will be in 
operation for low rise blocks and towers.

The Council takes rubbish dumping seriously and will 
issue fixed penalty notices to those who disregard 
the environment and fellow residents.

LET’S BEAT FLY-TIPPING TOGETHER

NEIGHBOURHOODS

HOUSINGNEWS 9

You can help us by reporting litter and fly tipping problems online at: www.enfield.gov.uk/cleanerstreets

Waste enforcement officer 
patrolling housing estates

Cllr Jewell out on a bulky waste collection

ESTATE IMPROVEMENT PROJECTS

There is an annual budget for estate 
improvement works. If you would like to identify 
areas within your estate that could do with some 
minor works to improve the look or address 
a health and safety issue, please email your 
request to engagement@enfield.gov.uk or 
call 020 8132 1834.

Give as much detail as possible with your request 
and if possible, please include photographs. Any 
requests will be investigated but please bear 
in mind that Estate Improvement Project bids 
are designed to improve the general area and 
cannot be applied to individual homes.

Please note Estate Improvement Project works 
are not charged to tenants or leaseholders.

Council staff on an estate 
clean up
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Enfield Council spends 
£38m on the Council 
Tax Support 
Scheme to help 
families afford 
their Council 
Tax. You can 
check your eligibility at www.enfield.gov.uk/
discretionarypayments

FINANCE

THE COST OF LIVING HAS GONE UP AND 
WE KNOW MANY PEOPLE ARE FINDING 
IT DIFFICULT TO MAKE ENDS MEET AT 
THE MOMENT. THE COST OF FOOD AND 
HOUSEHOLD BILLS ARE RISING AND MONEY 
DOESN’T GO AS FAR AS IT USED TO. 

A combination of the coronavirus pandemic, 
inflation, and national insurance tax increases has 
raised the cost of living and put severe pressure on 
household budgets.

That’s why Enfield Council is committed to helping 
residents who are struggling to pay their bills. Help 
and advice is available to access food, find cheaper 
electricity and heating, reduce costs, provide advice on 
how to access services differently and provide financial 
assistance to those struggling to pay their bills.

Enfield Council and its partners offer a variety of help 
and advice.

HELP IS 
AVAILABLE 
to those in 
financial need

Teaming up with the HEET project to offer a 
free energy advice service for eligible residents. 
You can check eligibility and ask for a visit on the 
HEET website (www.theheetproject.org.uk) 
or by calling: 020 8520 1900.

The Council’s Welfare and Debt Advisory Team 
is on hand to offer assistance to people in 
financial difficulty – you can apply for help at 
www.enfield.gov.uk/financialhardship

If you’re struggling to 
pay your rent our Rent 
Income Team can offer 
advice and help arrange 
a payment plan – email 

rent.council.housing@enfield.gov.uk or 
ring 020 8379 1000, option 4.

Thames Water offer low income 
families a discount on their water 
bills – check your eligibility – 
www.thameswater.co.uk/
help/account-and-billing/
financial-support/waterhelp

You may also be able 
to apply for a Warm 
Homes discount – you 
can find out more 
at www.gov.uk/
the-warm-home-
discount-scheme

http://www.enfield.gov.uk/discretionarypayments
http://www.enfield.gov.uk/discretionarypayments
http://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
http://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
http://www.thameswater.co.uk/help/account-and-billing/financial-support/waterhelp
http://www.gov.uk/the-warm-home-discount-scheme
http://www.gov.uk/the-warm-home-discount-scheme
http://www.gov.uk/the-warm-home-discount-scheme
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FINANCE

Enfield Council has set up the borough’s first 
community pantry at Edmonton Green Library 
which aims to tackle food poverty by offering 
nutritious food at heavily discounted prices to 
residents facing food hardship.

Our community pantry offers support to low 
income families who may struggle to afford 
food. It is part of a wider plan to reduce 
residents’ dependency on foodbanks.

Our Welfare and Debt Advisory Team will refer 
people to the community pantry, following an 
assessment of their needs. 

As well as the pantry there are a number of 
foodbanks in the borough that offer emergency 
help and support for residents. You can find out 
more at www.enfield.gov.uk/Covid19

Although many households are 
struggling to pay for the energy 
they use, particularly with 
higher than usual fuel prices, 
there are ways to save energy – and money.

The Energy Savings Trust has more on 
quick tips for saving energy at home: 
energysavingtrust.org.uk/hub/quick-tips-
to-save-energy

Our partners North Enfield Foodbank and 
Citizen’s Advice Enfield both offer advice 
services for people struggling to pay their bills 
www.citizensadvice.org.uk/consumer/
energy/energy-supply/get-help-paying-
your-bills/struggling-to-pay-your-
energy-bills/ and northenfield.foodbank.
org.uk/get-help/other-service

If you find yourself in 
financial difficulty, it is 
important not to panic. 
The first thing you should do is check you are 
receiving all the benefits you are entitled to. You 
should also apply for Universal Credit at www.
gov.uk/how-to-claim-universal-credit or 
call 0800 144 8444 if your income has been 
reduced because you are unable to work or are 
working fewer hours.

For a range of financial support available, visit: www.enfield.gov.uk/financialhardship

Cllr Nesil Caliskan, Leader of Enfield Council, with Council 
Officer, Lutfa Kuddus at the community pantry.

http://www.enfield.gov.uk/Covid19
https://energysavingtrust.org.uk/hub/quick-tips-to-save-energy/
https://energysavingtrust.org.uk/hub/quick-tips-to-save-energy/
http://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/struggling-to-pay-your-energy-bills/
http://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/struggling-to-pay-your-energy-bills/
http://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/struggling-to-pay-your-energy-bills/
http://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/struggling-to-pay-your-energy-bills/
https://northenfield.foodbank.org.uk/get-help/other-services/
https://northenfield.foodbank.org.uk/get-help/other-services/
http://www.gov.uk/how-to-claim-universal-credit
http://www.gov.uk/how-to-claim-universal-credit
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INVESTING AND DELIVERING HOMES FOR ENFIELD

Better Homes: 
Improving Enfield’s 
council housing stock
Council tenants and leaseholders told us they want safe, secure and sustainable homes. 
That is why Enfield Council is investing a record amount of money into our existing Council 
homes through this year’s major works programme.

Enfield is investing £250m to 
improve its council homes. 
Works include external building 
maintenance, new kitchens, 
bathrooms and windows 

The Council is investing 
in a £65m programme 
to make its homes the 
safest in London

12 of Enfield Council’s 
high-rise buildings will be 
fitted with water sprinklers 
by the end of 2022

Enfield is on track to be 
the first London borough 
with a zero-carbon high-
rise block by 2023



Replacement kitchen and bathrooms as part of the Council’s major 
works programme

INVESTING AND DELIVERING HOMES FOR ENFIELD
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The Council plans to:

 y upgrade 2,200 heating systems

 y replace 550 roofs to houses and 170 
roofs on blocks

 y replace windows to 600 homes

 y fit external wall insulation to 140 homes

 y replace 230 modular extensions

 y replace 830 bathrooms

 y replace 1,400 kitchens

 y rewire 1,500 homes

 y complete extensive fire safety upgrade 
works to our housing blocks.

Since April 2021 we have…

Fitted 305 
new kitchens

Fitted 286 
new bathrooms

Rewired 152 
homes

Fitted 1,100 
fire doors



Connected the Council owned heat network, 
Energetik, to existing homes so we can be 
ready to connect at least 25,000 more.

Begun work on the whole house retrofit of 
36 properties in Edmonton as part of a Social 
Housing Decarbonisation Fund pilot. Enfield has 
been a lead member of a partnership of local 
authorities and has secured £3.3m of grant.

CLIMATE CHANGE IS ONE OF THE BIGGEST 
CONCERNS OF OUR GENERATION AND IT 
WILL IMPACT OUR FUTURE AND THAT OF OUR 
CHILDREN.

We continue to make good progress in our work 
to reduce emissions, with our actions over the 
past year contributing to a 19 per cent reduction in 
Council emissions, alongside a 2 per cent reduction 
in borough level emissions. To tackle climate change 
Enfield Council has already:

ENFIELD COUNCIL TACKLING 
CLIMATE CHANGE
OUR JOURNEY TO A GREENER ENFIELD

CLIMATE CHANGE
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Scheduled 1,300 boiler replacements that will 
help reduce energy bills for tenants and will 
positively impact fuel poverty.

Converted 95 per cent of streetlights to lower 
energy LED bulbs.

Made 12 school streets permanent, meaning 
safer trips to school for children, cleaner air and 
an increase in active travel.

Cllr Gina Needs, Cabinet Member for Social Housing, 
inspects works



Find out more about Enfield Council’s Climate 
Action plans and how to get involved at: 
www.enfield.gov.uk/climateaction
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Fitted 250 new solar panels on the roof of the 
Civic Centre using Public Sector Decarbonisation 
Scheme funding secured by the Council.

CLIMATE CHANGE

Planted 50,000 trees in northern Enfield 
with another 50,000 to come this year and 
started a programme of street tree planting 
predominantly in the east of the borough.

Installed more than 50 electric vehicle sockets 
in street lampposts. We are committed to install 
250 additional electric vehicle charging sockets 
by 2025.

Developed a partnership with schools to 
encourage students and support communities 
to reduce the amount of waste they produce and 
raise awareness of the importance of recycling.

Cllr Rick Jewell, Cabinet Member for Environment, with 
pupils from Prince of Wales Primary

Cllr Ian Barnes, Deputy Leader, on Civic Centre roof
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REGENERATION

COUNCIL 
TENANTS 
WELCOMED 
TO NEW 
HOMES
NEW HOMES HAVE BEEN BUILT IN JASPER 
CLOSE IN TURKEY STREET WARD (EN3) BY 
ENFIELD COUNCIL.

The new development is part of the Council’s 
commitment to deliver 3,500 Council-led homes. 
These new homes follow Phase 1 at New Avenue 
which were completed earlier this year. (Front 
cover: Cllr Nesil Caliskan, Leader of Enfield Council, 
with Daniel Layton and Mike Woolliscroft from 
Countryside)

The Council has also completed Nicholls House 
on Jasper Close, which provides 14 new homes at 
London Affordable Rent for Enfield residents.

The homes are meeting the needs of residents for 
affordable, secure accommodation including offering 
a solution for residents downsizing and freeing up 
family homes, for care leavers and for residents who 
need disabled adapted accommodation. 

The new homes have been allocated via the Council’s 
choice-based lettings system that gives eligible 

people the chance to choose which Council or housing 
association home they want. It works on a bidding 
principle as and when properties become available. 

Funding to build Nicholls House was received 
from the Greater London Authority (GLA), after a 
successful grant bid from the Council for 10 extra 
affordable homes for local people to rent.

The Nicholls House development includes six 
car parking spaces, solar PV panels to produce 
electricity directly from sunlight, electric vehicle 
charging points and associated landscaping and 
amenity space.

For more information on current Enfield Council 
housing development scheme projects, visit: 
www.enfield.gov.uk/housingrenewal

HOUSINGNEWS16
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REGENERATION

ENFIELD COUNCIL HAS LAUNCHED A NEW COMMUNITY CHEST 
FUND TO HELP IMPROVE NEIGHBOURHOODS CLOSEST TO THE 
NEW MERIDIAN WATER DEVELOPMENT IN EDMONTON.

Available to not-for-profit organisations, the funding 
will help to improve the neighbourhoods in the three 
Edmonton wards of Upper Edmonton, Edmonton 
Green and Lower Edmonton. As the Meridian Water 
development moves forward in delivering new homes, 
new infrastructure, new public realm and community 
facilities, through contributions from partners Enfield 
Council has launched the Community Chest Fund.

Organisations can apply for small grants of up to 
£2,500 and large grants of up to £60,000. 

Enfield Council are now inviting bids from the 
community to help fund Edmonton focussed 
projects. We are keen to fund projects that will make 
a real difference to the lives of local people and 
communities in Edmonton.

MERIDIAN WATER 
COMMUNITY CHEST

If you are interested in applying for the 
Community Chest fund and for more 
information and how to apply, visit: 
www.meridianwater.co.uk/community 

HOUSINGNEWS 17
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RESIDENT INVOLVEMENT 
STRATEGY CONSULTATION

RESIDENT TRAINING COURSES
The Resident Liaison and Engagement Team is still offering residents of Enfield 
Council housing free iLearn courses for 2021. 

Courses on offer:
 y CV writing 
 y Interview success 
 y Brush up your English language skills 
 y Effective minute taking and writing 
 y Basic English, Maths and IT skills
 y Bitesize online IT training portal
 y Coaching 
 y Emotional intelligence 
 y Conflict resolution 
 y Mental health and illness
 y Drug and alcohol awareness 
 y Healthy lifestyles 
 y Yoga exercise 
 y Grow your own fruit and vegetables 
 y Learn a new language

FREE
online training

TRAINING

iLearn courses are: 
Flexible – can be done in your own time in 
bitesize chunks that can fit around your daily 
schedule.

Mobile – iLearn sessions can be done on your 
laptops, tablets and phones. 

Tailored to you – courses aren’t fixed; 
you can skim over areas you already know and 
concentrate more on areas you feel you need to 
work more on. 

iLearn courses are limited, to secure your place 
contact the Resident Liaison and Engagement 
Team by emailing Engagement@enfield.gov.uk 
or call 020 8132 2696.

http://www.enfield.gov.uk/consultations
mailto:Engagement%40enfield.gov.uk?subject=
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The next Leaseholder Forum meeting will be held 
on Thursday 16 December at 5.30pm where Aaron 
Waller, Communal Services Manager, will be back 
along with other senior managers giving updates on 
their services.

FREE
online training

GET INVOLVED

The last Leaseholders’ Forum was held 
virtually on Thursday 21 October. The meeting 
was attended by 27 leaseholders and Council 
officers. 

Topics under discussion were the current Tenancy 
Strategy Engagement presented by the Strategy & 
Policy Team Manager Helen Baeckstroem together 
with an introduction to the new Housing Operation 
Manager, Karen Lucas, giving an update on the 
Home Ownership Service. There were also updates 
on Caretaking from Aaron Waller, the Communal 
Services Manager, and the Resident Involvement 
Strategy was presented by Jim Dunn, the Resident 
Liaison and Engagement Team Manager. There was 
some great feedback and a very useful and positive 
meeting for all. 

LEASEHOLDERS’ 
FORUM UPDATE

If you would like to receive invites and updates for future Leaseholders’ Forum meetings, please 
contact Selma Leonard by calling 020 8132 2696 or emailing selma.leonard@enfield.gov.uk

The last Customer Voice was held virtually 
on Wednesday 20 October. The meeting was 
attended by leaseholders, tenants and Council 
officers.

Topics under discussion were the Winter Nights 
plan, presented by Kaunchita Maudhub, Anti-Social 
Behaviour Team Leader and a Neighbourhoods 
update by the Head of Place Operations, Olu 
Adeleye. The topics lead to a dynamic discussion 
and everyone found the information really useful. 

CUSTOMER 
VOICE UPDATE

The next Customer Voice meeting will be held on 
Wednesday 19 January at 5.30pm, the topics will be:

 y Major Works – update on capital programme 
 y Complaints Service – update and reporting back. 

If you have any questions or would like to join 
the Customer Voice, please contact Maria Bird 
by calling 020 8132 2432 or emailing 
maria.bird@enfield.gov.uk
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NEIGHBOURHOODS

On 26 September, people from the Merryhills community attended the Family Fun community 
day bringing together those as who have lived at Merryhills Court for many years and several 
new families with their young children. 

The event, supported by Enfield Council, was held to 
raise awareness of the Merryhills Court Residents’ 
Association (MCRA) and the work they do throughout 
the year and to bring the community together 
after two years without an event due to COVID-19. 
Everyone in attendance really enjoyed the festivities 
and meeting other residents they had not met before.

A special thanks was given to Tom Devine who has 
been an active member of MCRA for ten years and 
dedicated much of his time to improve the estate. 

Additionally, a huge thanks was also given to the 
acting secretary of the MCRA, Abigail Bowler, without 
her input the event would not have taken place. 

Overall, the event was a huge success and the 
residents of Merryhills Court look forward to doing 
the same event next year! 

MERRYHILLS 
COURT 
FAMILY FUN 
COMMUNITY 
DAY

Online Watch Link (OWL) keeps communities safe, helps reduce crime 
and keeps people informed of what's going on locally. It's a secure 
platform for the public and shared with the police and the Council. 

OWL sends you the latest local crime alerts and local issues happening 
right now in your area. It helps prevent burglary, finds missing people, 
makes people feel safer, and even catches suspects. 

Get started with 
Your Neighbourhood Watch

REGISTER FOR FREE

- OR -
get in touch with 

your nearest 
watch, visit: 

www.owl.co.uk



For more details visit: 
www.enfield.gov.uk/councilhousing

Leaseholders’ Conference 
Saturday 26 February 2022, 11am-3pm

Tenants’ Conference 
Saturday 12 March 2022, 11am-3pm

Have your say and 
learn more about 
everything to do 
with your home

Housing conferences 
for council tenants and leaseholders

To book a place at either conference please email: 
myhome@enfield.gov.uk or call 020 8132 2696

HOUSING CONFERENCES
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RESIDENT SAFETY

MANAGE 
damp and 
condensation 
IN YOUR HOME
WE ARE INVESTING EXTENSIVELY IN OUR COUNCIL 
HOMES TO ENSURE THEY ARE SAFE, SECURE AND 
SUSTAINABLE. WHILST WE COMPLETE THIS WORK, 
THERE ARE THINGS YOU AND YOUR FAMILY CAN DO, 
TO MANAGE DAMP AND CONDENSATION IN YOUR HOME.

FOLLOW OUR TOP TIPS FOR FIGHTING DAMP AND 
MOULD IN YOUR HOME

1   Keep it cosy – Adequately heating your 
home can reduce condensation levels, as 
warmer air holds more water vapour. If you 
have any concerns with the efficiency of your 
heating system please contact us.

2   Hang out – Dry wet clothes using a vented 
dryer or a heated airer or outside if your block 
has a drying area, not on a radiator.

3   Put a lid on it – Use saucepan lids when 
cooking to reduce steam, use your cooker 
extract or open a window when cooking. Steam 
can be a major cause of condensation, which 
is created when excess warm moisture in the 
air (e.g. steam or water vapour) meets a cold 
surface and turns into water.

4   Don’t steam up – Keep the kitchen and 
bathroom doors closed when in use to stop 
steam moving around your home. Use your 
bathroom/kitchen extract and/or open a 
window if possible to let steam out.

5   Keep it moving – It’s important that air 
can circulate properly around your home. 
Make sure there is space around the back 
of furniture, especially where it is against 
outside walls. Try and keep stored items 
and clutter to a minimum. Keep trickle vents 
on windows open during the day or open 
windows regularly to ventilate your home.

6   Keep it clean – Wipe down your window 
each morning if condensation is present, use 
an antibacterial wipe or spray to wipe down 
window frames and sills, weekly to prevent 
mould growth. Walls and ceilings affected 
by mould should be sprayed weekly with 
a bleach solution or anti–mould cleaner. 
Always follow the product manufacturer’s 
safety instructions.

For more help and advice or to report a repair, visit: www.enfield.gov.uk/condensation



The recycling centre will be open for bookings except for:
Friday 24th December 2021 Open until 2pm only
Saturday 25th December 2021 Closed
Sunday 26th December 2021 Closed
Friday 31st December 2021 Open until 2pm only
Saturday 1st January 2022 Closed
Sunday 2nd January 2022 Open usual hours

Christmas Tree recycling
• If you have subscribed to the garden waste service, have a real Christmas tree and want it to be collected and 

recycled please place this out for collection on your scheduled garden waste collection day
• If you have not subscribed to the garden waste service, have a real Christmas tree and want it 

to be collected and recycled you can book online to have your tree collected between 
 10th and 21st January 2022 at www.enfield.gov.uk/bins
Please remove all decorations, pots and turf from your tree as these cannot be 
recycled. If your tree is taller than 6ft please take it to one of the parks listed below 
or cut it into smaller pieces, otherwise it cannot be collected.
Until Sunday 30th January 2022 trees can also be taken to:
The car park at Firs Farm Park, Firs Lane - Pymmes Park, Bush Hill Park, Bury Lodge Gardens, Town 
Park, Jubilee Park, Albany Park, Arnos Park, Durants Park, Broomfield Park, Tottenhall Sports Ground, 
Oakwood Park, Grovelands Park and Trent Park. Please leave trees inside the park gates for collection 
by park staff.
Christmas trees can be taken to Barrowell Green Recycling Centre throughout the festive season and 
beyond – booking is required.

Barrowell Green Recycling Centre

Changes to rubbish and recycling service 
over Christmas and New Year

CLIMATE

ACTION
ENFIELD

www.enfield.gov.uk/bins

Good for Enfield, Good for the Planet

Book your tree collectiononline

There will be no changes to your 
rubbish, recycling, food and paid for 
garden waste collection days over 
the festive period 2021/22 due to 
Christmas Day, Boxing Day and New 
Year’s Day all falling on weekends.

Council offices will be 
closed from 

24th December 
and will re-open on 

29th December 2021.
We close again on 

3rd January 2022.
Emergency only phone line 

020 8379 1000
For Libraries and Registrars, 

visit www.enfield.gov.uk

CHRISTMAS WASTE AND RECYCLING COLLECTIONS This information is

for Enfield residents only. 

Please check local information 

if you live outside the Borough.



For more information, 
visit: merryenfield.com

Merry
We wish you a

Enfield
This December, enjoy a range of free festivities across the borough designed
to bring winter cheer as you go about your Christmas shopping. Come out
and experience song, dance and cultural magic in your high street.

✶ Sing-along festive classics from our performers
✶ Meet Father Christmas and his helpers
✶ Meet your favourite Disney Characters
✶ Live acoustic performances
✶ Christmas show screenings on jumbo screen
✶ Christmas Pantomime shows 
✶ Plus much more….

Enfield Town
Library
Green

12-6pm

Soak up the
atmosphere 
and spirit of the
season with: 

Sat 
4th
Dec

Sun 
5th
Dec

Sat 
11th
Dec

Fri 
17th
Dec

Sat 
18th
Dec

Enfield Town
Parade 
of Lights
Palace

Gardens 
and Market

Place

12-6pm Palmers
Green

Green Lanes 

12-6pm

Angel
Edmonton 
2-8pm

Southgate
High Street

12-6pm

For more information, 
visit: merryenfield.com
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MERRY ENFIELD

https://merryenfield.co.uk
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