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Choosing a care service is a major life decision, and so this 
Directory is designed to help you and your family make the 
best choice to meet your needs. 

It gives you up to date information on registered residential 
and nursing homes and local home care agencies along with 
contacts and information about services for people who are 
looking for a care service in the Enfield area, either for 
themselves, or a relative or friend. It aims to give guidance 
and information on choosing a home or a care agency, and 
contains detailed information and advice on care provision 
locally.  

For care homes, as well as basic information such as 
contact details (including website or email addresses), 
ownership and the number of registered places at each 
location, the publisher has undertaken a research project to 
establish specific details on the facilities available. These 
include such things as, whether the home offers rooms with 
en-suite facilities, if there is a passenger lift and/or stair lift 
and is respite care offered. For homecare agencies we 
provide a comprehensive list of local providers with detailed 
contact information. 

The Directory also features extensive and informative 
articles on how to go about choosing and making care 
provision. All homes and agencies listed in this Directory are 
registered with and regularly inspected by the Care Quality 
Commission (CQC). For more information on the CQC and 
their role please visit their website: www.cqc.org.uk 

As publishers of this Directory we have a policy of not 
recommending any particular home or care agency or accept 

responsibility for any errors. The information in this guide is 
relevant to all people in need of care, whatever the disability 
or problem that has led them to need support, and we hope 
you find it helpful.  

Should you have any comments on either the content or 
the design of this Directory please contact: 

 
 
London Care Directories, 
162 Leicester Road, Barnet, Herts EN5 5DS 
Tel: 020 8364 8428 
Email: info@londoncaredirectories.co.uk 
The Enfield Care Directory is also available to view and download from 
our website: www.londoncaredirectories.co.uk 



Does your loved one need
support, care or assistance to
remain living at home safely?
Our reliable and well-trained
Care Support Workers provide
quality care and support that
allows them to maintain their
quality of life and independent
living. 

We provide ongoing support
built around their needs and
routines. 

Our not for profit Care at Home
Services for Adults and Children
include: 
• Sitting Services 
• Personal Care 
• Companionship/Escorting to

activities or appointments 
• Medication Management 
• Meal Preparation 
And much more. Talk to a
member of our Homecare team
about your needs. 

Our professional and experienced staff are trained to work with both adults and children. We focus on learning about the likes 
and dislikes of your loved one. Discovering what's important to them helps us to plan activities and deliver more meaningful care. 

Charity Reg. No: 1140089     Britannia House 137-143 Baker Street Enfield EN1 3JL 

Affordable

Pricing, Safe,

Quality Care

Call: 020 4519 2654 or 0208 366 3677
Email: homecare@enfieldcarers.org 
www.enfieldhomecare.org 

Homecare Services from the 
Charity you can Trust
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In this part of our guide we help you think through your 

options and decide what is best for you. It explains 
various aspects of the move such as paying for care and 
assessing your needs. 

This has been written for someone considering 
moving into a care home, but also anyone who is 
assisting a relative or friend confront the various issues 
they may need to consider. 

There are many reasons you might be thinking about 
moving into a care home. You may be less able to look 
after yourself, and things like cooking, washing or 
dressing are getting tricky. Perhaps you’re worried about 
being alone at night or having a fall. Or perhaps you’re 
feeling lonely. Moving into a care home can give you a 
renewed purpose in life and can be a chance to meet 
new people and start new friendships. A care home has 
trained staff on hand, and often specialist equipment 
that can’t be installed in your own house – which means 
many of the difficulties and risks you might face at home 
are removed. 

After reading this guide, visiting a few care homes and 
taking advice from people close to you, you may feel 
happier about the decision you make.  

Starting the process 
Firstly, you need to get a free Care Needs 

Assessment from your local Council.  
A Social Care professional will assess your needs and 

consider how you are coping. They will take account of 

things like your health, living arrangements, cultural and 
religious needs, social needs and what help you are 
currently getting. Your doctor may also be consulted if 
you have specific health needs.  

After the assessment the Council will decide if you 
meet their eligibility criteria for support. If you do it will 
set out a Care and Support plan for you.  

The Council will also consider whether home care and 
adaptations could allow you to continue living at home 
or also whether extra care housing could be suitable. 

The Council legally has to ensure that your needs are 
safely met. But if you are still able to make and 
communicate decisions then you have the right to 
remain at home if you want to. 

If you already receive help from social services, they 
may recommend you move into a care home. Also, if 
you are being discharged from hospital it may be 
recommended that you move to a care home. 

Challenging the care needs assessment  
You are entitled to ask for a review of any decision that 

is made. Or further to that you can make a formal 
complaint if you are unhappy with the review. The 
Council should give you all the information you need to 
do this. If you are still unhappy with the response you 
can refer the matter to the Local Government and Social 
Care Ombudsman. 

NHS care in a care home  
If the Council thinks you might be eligible for NHS-

arranged and funded care, they should refer you to the 
NHS for an assessment. This assessment looks at 
whether you’re eligible for NHS continuing healthcare 

London Care Directories: Enfield Care Directory 2024-25
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020 7123 9360Part of Trinity Homecare Group

Care packages:
• Care for couples
• Those living with dementia
• End-of-life / Palliative care
• Disabled adults care and support

Daily support including:
• Assistance with mobility
• Companionship & housekeeping
• Food shopping & preparation
• Medication administration

berkeleyhomehealth.com info@berkeleyhomehealth.com

BESPOKE LIVE-IN AND VISITING
CARE IN LONDON

Berkeley Home Health, Winchmore Hill, 
provides high quality live-in care across London 
and 昀exible visiting care within a 10 mile radius 
of the Winchmore Hill branch. 

Our care is tailored exclusively to you. We 
believe in offering a person-centred, dedicated 
and trustworthy service to every single client.

CONTACT OUR FRIENDLY TEAM TODAY
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(CHC) or an NHS-funded nursing contribution, as 
described below:  

If you mainly have healthcare needs, you might be 
eligible for CHC. This is based on the nature, intensity, 
complexity and unpredictability of your needs, rather 
than on a particular health condition or diagnosis. It can 
be provided in any setting, including nursing and 
residential care homes. If you’re eligible, the NHS 
arranges and meets the full cost of your care.  

If you’re not eligible for CHC, you should be assessed 
for NHS-funded nursing care. If you’re eligible, the care 
home receives a weekly contribution direct from the 
NHS towards the cost of your nursing care. 

Paying for care  
If your care needs assessment finds that your needs 

should be met in a care home, and your total assets are 
worth less than £23,250, you might be eligible for 
financial assistance to help pay for your care.  

Who will pay for my care home place?  
The Council will assess your finances to find out what 

you’ll have to pay towards your fees, and whether you’re 
entitled to financial help. You’ll be asked:  
 about your income, including any pensions 
 about your capital (the total amount of your savings 
and other assets, such as shares)  
 about any benefits you’re eligible for, including the 
Guarantee Credit part of Pension Credit (even if you’re 
not receiving any benefits, the Council will assume 
you’re claiming what you can when it assesses your 
income)  
 whether you own any property – the value of your 
home is included in the assessment unless certain 
people still live there. 
When carrying out the assessment, the Council must:  
 disregard certain benefits, including the Disability 
Living Allowance or Personal Independence Payment 
mobility components  
 exclude the income and savings of your spouse or 
partner  
 ignore half of any personal or occupational pension 
or retirement annuity income if you’re giving it to a 
spouse or civil partner, and they don’t live in the same 
care home.  
In England, Councils have upper and lower limits for 

London Care Directories: Enfield Care Directory 2024-25



MORE THAN

HALF A
CENTURY
OF CARE

ESTABLISHED

1969

Residential care at its very best
Since it was purpose built, Springview has become 

renowned for setting the standard in luxurious, carefree 

living at its best. Home comforts to suit the individual are 

provided in a beautifully appointed, caring environment 

close to local amenities.

Simply call 020 8815 2000 to arrange a guided visit and 

see why retirement at Springview is such a positive choice.

•  Spacious, fully fi tted bedrooms with full en-suite 

facilities.

•  24 hour personal care plus a full programme of 

entertainment and activities organised by 

dedicated staff .

• A fi rst class varied menu to suit all tastes.

•  Extensive air-conditioned lounges and automated 

lifts to all fl oors.

•  Excellent location in attractive, landscaped gardens 

with a large south facing terrace.

“I would just like 

to thank you for 

all the care and attention 

you have given Mum since 

she came to Springview. 

It means so much to us to 

know we have the support 

of everyone 

at the home.” 

❛❛

Crescent Road, Enfi eld, Middlesex EN2 7BL

Part of the Springdene Group with care homes in 

Enfi eld, Hampstead and Muswell Hill.

Spr ngviewTo arrange a visit, or for more information, just call

020 8815 2000
or visit www.springdene.co.uk

❛❛
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financial help.If you have capital assets that are:  
over £23,250, you have to pay your own fees as a 
‘self funder’  
between £14,250 and £23,250, you qualify for 

financial support from the Council and pay a contribution 
from your income – such as pensions – plus a ‘tariff 
income’  

under £14,250, the Council provides financial 
support, and you’ll contribute from your income – with 
no tariff income.  

The tariff income assumes you have an extra £1 per 
week in income for every £250 (or part of) you have 
between £14,250 and £23,250 in capital. So, for 
example, if you have £15,000 in capital, you need to pay 
£3 weekly in tariff income. 

After the assessment, the Council calculates what you 
should contribute to the care home fees, while leaving 
you an amount for personal expenses. This amount is 
known as the Personal Expenses Allowance (PEA) and 
is currently £25.65 per week. 

Will I have to sell my home?  
It can be worrying to think you might have to sell your 
home to pay for your care home place, but this isn’t 
always the case. The value of your home will be ignored 
in the Council’s financial assessment if any of the 
following people still live there:  
 your spouse, civil partner 
 a relative who is 60 or over 

 a relative under 60 who has a disability.  
Local Councils can also disregard the value of your 

property at their discretion, even if someone living there 
doesn’t fit into one of the above categories. They don’t 
have to – but they should consider any requests to do 
so. 

If your home is taken into account in the means test, you 
have several options. The rules around having to sell 
your home can be complicated, particularly with jointly-
owned property, so take specialist advice if necessary. 

12 weeks to decide  
If you live in England, your property is ignored for the 

first 12 weeks of your care home placement. This 
means you should be entitled to financial help from the 
Council for the first 12 weeks – as long as your other 
capital assets are less than £23,250.  

This is known as a ‘12-week property disregard’ and 
gives you time to decide whether you want to sell your 
house or enter into a deferred payment agreement (see 
below).  

Deferred payment of care home fees  
Every Council must offer a deferred payment 

agreement (DPA) to homeowners if they meet certain 
eligibility criteria. A DPA means the Council agrees to 
provide financial help with your care home fees, on the 
basis that you pay the Council back from your property 
at a later date.  

You can choose to do this either when the property is 
sold or from your estate when you die. It’s worth being 

London Care Directories: Enfield Care Directory 2024-25
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To advertise on our website or in any of our range of  
London Care Directories, please call  Peter Devall  on

020 8364 8428

This Directory is also available to view on-line at:
www.londoncaredirectories.co.uk 

You can also view our range of other London Care Directories in the same way. 
Group and individual Directory rates and discounts, along with details of special 
positions are available on request. Finding Care in London

   iEmail: info@londoncaredirectores.co.uk

Your local Bupa care 
homes in Enfield
We’re here to help make your search for a care 
home easier. In our homes, you can expect a safe and 
welcoming environment. We encourage independence, 
while also offering a helping hand. We offer a range 
of sociable activities and really get to know everyone, 
so you know you have a place to call home.

Nursing | Residential | Short stay | Dementia care*

Call us for advice on care today

020 8108 4119
Lines are open 8am to 6.30pm Monday to Friday, 9am to 12.30pm Saturday. We may record or monitor our calls.

NRN/STA�CS 03630

Look in the listings for our care homes:
Nairn House (Enfield) Stamford* (Edmonton)

 All types of funding welcome

 You don’t need health insurance



aware that the Council can charge an administration fee 
to set up the DPA and you can be charged interest on 
deferred fees. If you’re thinking about a DPA, you should 
seek independent financial advice before signing 
anything. 

Third party top-up fees  
If the Council is funding your place in a residential 

home, they calculate an amount of money to meet your 
care needs as part of your care and support plan. This 
is known as your ‘personal budget’ and must be enough 
to meet your assessed needs. The Council must be able 
to show that there is at least one suitable care home 
available at your personal budget amount. 

Your personal budget should account for your 
individual needs. For example, if your needs 
assessment shows you need a care home close to 
family, this should be reflected in your personal budget 
amount.  

If you choose a home that is more expensive than 
your personal budget, you can still move there if 
someone – such as a family member – agrees to pay 
the difference between your personal budget and the 
cost of the care home. This is called a ‘top-up’ fee. In 
most circumstances, you can’t pay your own top-up – 
only if your property comes under the 12-week 
disregard or you’re getting help with your fees under a 
deferred payment agreement. 

If there isn’t a suitable home available within your 
personal budget, you shouldn’t be asked to pay a 
top-up fee. Instead, the Council must increase your 
personal budget. 

Paying for your own care home place  
If the Council’s financial assessment shows that you 

have to pay for your own place in a care home, you’re 
known as a ‘self-funder’. The Council can expect you to 
make your own care home arrangements, as long as 
you can do so, or you have family or friends able to help 
you. However, your local Council should still provide you 
with information and advice about arranging a care 
home. 

If the Council’s care needs assessment shows that 
you require a nursing home place and you qualify for 
NHS-funded nursing care, the home will receive a 
weekly payment from the NHS towards the nursing 
element of your care fees. Look at the care home’s 
terms and conditions to see how the fees take account 
of this payment. 

Care home fees vary widely depending on the area, 
and different rooms have different prices. The average 
is around £700 a week for a residential care home place 
and just under £1000 a week for a nursing home. 

Think long term. Will you be able to afford these fees 
over the coming years? What happens if you run out of 
money? You could ask the home if it would let you stay 
on at the Council’s standard weekly rate.  

Reassessing your capital  
If your capital falls below the threshold for paying for 

care, you might become eligible for financial help from 
the council. It’s usually best to contact the Council a few 
months before your capital falls below the threshold so 
there’s time to carry out any necessary assessments.  

If your home is more expensive than your personal 

London Care Directories: Enfield Care Directory 2024-25
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• Highly regarded by the local community
• Caring staff who provide 24 hour person centered care
• Newly refurbished. Beautiful conservatory over-looking  

tranquil garden
• Home cooked food and special diets catered for
•

Activities, classes, outings and entertainment arranged
•

Rated all ''Good'' by Care Quality Commission•
Top 20 Recommended Care Home in London 

Award winning Care Home for older people and those with Dementia. 
Special attention is given to the comfort, happiness and individual 
requirements of all our residents. Great emphasis is placed in creating a 
pleasant and homely atmosphere.  

Situated in a lovely tree lined road in Bush Hill Park, Enfield, close to 
Enfield Town centre, local shops, rail station, bus routes and church.

ST THERESA’S REST HOME
Reputable homely Care Home 

Established 1953

6-8 Queen Anne’s Gardens,
Bush Hill Park, Enfield, EN1 2JN

020 8360 6272 
Email: elderlycare@gmail.com 

www.homelycare.com

Your local Bupa care 
homes in Enfield
We’re here to help make your search for a care 
home easier. In our homes, you can expect a safe and 
welcoming environment. We encourage independence, 
while also offering a helping hand. We offer a range 
of sociable activities and really get to know everyone, 
so you know you have a place to call home.

Nursing | Residential | Short stay | Dementia care*

Call us for advice on care today

020 8108 4119
Lines are open 8am to 6.30pm Monday to Friday, 9am to 12.30pm Saturday. We may record or monitor our calls.

NRN/STA�CS 03630

Look in the listings for our care homes:
Nairn House (Enfield) Stamford* (Edmonton)

 All types of funding welcome

 You don’t need health insurance



budget set by the Council, you might be asked to move 
to a smaller room or to a different home – or to find 
someone to pay the extra expense as a ‘top-up’.  

Claiming benefits  
If  you’re paying the fees yourself, you can continue 

to claim Attendance Allowance, the care component of 
Disability Living Allowance, or the daily living component 
of Personal Independence payment.   

Choosing a care home  
Choosing the right care home is a big decision, but 

you don’t need to make it alone. 
Talking things through with loved ones, taking them 

with you on visits, and listening to their opinions can 
really help. But the final decision is yours – only you can 
know which is the right home for you.   

How to find the right care home   
There are different ways to find care homes:  

Ask friends, relatives or neighbours about their 
experiences with care homes. But bear in mind that 
homes change – and what suits one person may not 
suit another.  

Contact the Care Quality Commission (CQC), the 
national independent regulator of all health and social 
care services in England. It inspects and monitors care 
homes and can provide impartial information. All 
inspected care homes must have a copy of their ratings 
on display and make their latest report available.  

Before you visit a care home:  
Read the home’s brochure or website, and call or 

email to speak to the staff or manager. Read the most 
recent inspection report. You can ask the home for it or 
look for it on the CQC website (www.cqc.org.uk). The 
CQC requires registered services to be safe, effective, 
caring, responsive and well led.  

Make sure the home provides the level of care you 
need or are likely to need in the future.  

Check if the home currently has any vacancies. If it 
doesn’t, find out how long the waiting list is. 

When you find somewhere you’re happy with, you can 
visit it more than once. You might even be able to move 
in for a trial period. 

The care home contract  
Before moving in, read the terms of the care home’s 

contract carefully. The contract should include details 
of: 
 the fees and what they cover  
 how fees may increase, how this is worked out, and 

how much notice is given if anything changes  
 the required deposit (if any)  
 the services charged for on top of the basic fees  
 the notice period for leaving (and how much notice  
    the care home gives if it wants a resident to move out) 
 what is covered by the care home’s insurance  
 how temporary absences (such as hospital stays) are 

charged  
 the complaints procedure  
 any charges that may be due after a resident’s death 
.  

=
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As we get older, it can become more difficult to look 
after ourselves and our homes, and we might need a 
helping hand with those things that keep us and our 
homes ticking along. There are a range of services that 
can help you, whether its help with housework or with 
personal care, such as eating and drinking, going to the 
toilet and personal hygiene, or with getting out and 
about.  

There are many forms of care and support your local 
Council might have a duty to provide, but this will 
depend on your needs. If you’re having problems 
managing at home or with any of the examples listed 
below, contact the Council about a care needs 
assessment as outlined previously.  

Help around the house  
Sometimes, just a little support with the housework or 

gardening means you can enjoy living at home without 
worrying about how you’ll get everything done. 

Help with cleaning  
If you could use some help with cleaning, start by 

asking around for recommendations. You’ll be inviting 
a new person into your home, so it’s important to find 
someone you trust. 
  
Help with cooking  

If you’re finding it difficult to cook, you could buy ready 
meals from the supermarket, or try one of the specialist 
companies that provide frozen or chilled meals ready 
for you to heat up. Some also offer hot meals. You can 
ring these companies for a catalogue and many have 

websites with detailed menu and dietary options. There 
might also be lunch clubs in your area or you could also 
be eligible for Meals on Wheels. 
 
Help with DIY and gardening  

Doing DIY or small jobs around the home and garden 
can be a chore, especially if you aren’t as mobile as you 
used to be. 
 
Help taking care of yourself  

You can get help with personal care such as eating 
and drinking, going to the toilet and personal hygiene, 
as well as support taking care of your appearance. 
 
Help getting out and about  

If you’re finding it difficult to get out and about by yourself 



then you might like some help with transport. Whether it’s 
going to your weekly book club or your local day centre, 
there’s help available to make sure you can access the 
services and activities that are important to you. There might 
be a transport service such as Dial-a-Ride in your area 
that can help you get to the shops. This is a door-to-door 
minibus service for people who can’t use public 
transport. Drivers are trained to help people who have 
mobility problems. 

Home adaptations  
Simple changes to your home can help you continue 

to live independently and safely. For example, a grab 
rail at the front door to help you step inside or an entry 
intercom to help you answer the door might make a big 
difference to how you live.  

You can also make more substantial changes, such 
as fitting your home with a stairlift or an accessible 
shower. Start by contacting the social services 
department of your local Council. Someone will assess 
your needs to see if you’re eligible for help. 

Help with your care costs  
If the Council decides you’re eligible for support or 

care, it can arrange or provide those services for you. 
But if you want more choice and control, there are other 
options.  

Help with care costs from the Council  
Following a needs assessment, the Council has to do 

a financial assessment to work out whether you’re 
entitled to help with the cost of your care.  

If you’re entitled to help with care costs, the Council 

has to work out how much, if any, you can be charged 
for the cost of your care. When the Council is working 
out how much you can be charged, it needs to make 
sure you’re left with a minimum amount of income for 
day-to-day costs, known as your ‘Minimum Income 
Guarantee’ (MIG). You must also be left with money for 
housing-related costs, such as rent, mortgage 
repayments and Council Tax. If your disability benefits 
are included in the financial assessment, the Council 
should allow you to keep enough benefit for you to meet 
any disability-related expenses. Check your local 
Council’s website for its charging information. If you 
think the fee is unreasonable, ask for a review. If you’re 
still not happy, use the Council’s complaints procedure. 
 
Arranging and paying for your care services  

In England, if you’re eligible for financial support the 
Council must provide you with a personal budget. This 
is a budget to arrange and pay for your care and 
support. The amount of money depends on your needs 
as set out in your care plan. There are different ways 
you can manage this money:  
 You can get the Council to manage it and arrange 

services for you. The Council spends the money on 
services to meet your needs.  

 You can directly receive the money in your personal 
budget and spend it as you choose on services that 
meet your needs as set out in your care plan. This is 
called a direct payment.  
Direct payments allow you to be more flexible. You 

could use them to choose your own carers, people you 
feel comfortable with and who can visit you regularly, 
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rather than having different carers each time.  
You might want to pay someone to help you go 
shopping, for example. Also, if you have a place of 
worship, or you want to do a course, you can use the 
money you’ve been allocated to get you there. You can 
use it in a variety of ways, as long as it meets the needs 
in your care plan. 

Direct payments are not right for everyone. You might 
have to take on the duties of an employer, depending 
on your support or care needs. You can get support with 
this from your local Council. You can also nominate 
someone to receive and manage the money for you if 
you don’t feel able to do it yourself.  

However you arrange your care, it’s your choice. If you 
choose not to receive direct payments, the Council must 
arrange or provide care services for you. 

Arranging your own care and support  
If you’re paying for your own care and support at 

home – either privately or through direct payments – 
there are a number of ways you can find a provider.  

Home care agencies  
An agency can provide carers who will support you to 

live independently at home. They can help you with 
activities such as getting in and out of bed, washing, 
getting dressed, preparing a meal or collecting 
medication. The duration and number of visits depends 
on your needs.  

Ask agencies to send you a brochure and their price 
list or look for one on their website. Customer reviews 
can be useful, but you should always contact the 
agencies you like to see if they’re right for you before 

committing.  
Your chosen agency will do its own care needs 

assessment to find out what help you need. It should 
produce a care plan showing your carer’s arrival times, 
what they’ll do, how long they’ll stay and any other 
relevant information. This should be reviewed yearly, or 
more often if your needs change. 
 
Employing someone directly  

Instead of using an agency, you may prefer to employ 
someone directly to help you. If you do this, you’ll need 
to handle their tax, National Insurance and pension. 
Skills for Care has useful resources for employing 
someone directly on their website: 

www.employingpersonalassistants.co.uk.  
You must make sure you’re insured in case your carer 

has an accident. You should consider getting a DBS 
check for the person you employ, as this helps you 
know whether they have had a criminal conviction.  You 
can’t generally use direct payments to employ a partner 
or relative who lives with you, but the Council should 
allow this if it’s necessary to meet your needs. Think 
about how employing a partner or relative could affect 
your relationship, and check if becoming a paid carer 
affects their eligibility for benefits. 
 
How much will it cost?  

Home care costs can vary depending on where you 
live, the kind of care you need, the amount of care you 
need and what times of the day and week you need it. 
If you’re a self-funder, it’s worth looking at a number of 
providers to get a better idea of the price range. 

Even if the Council isn’t paying for your care, it can 
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help with information and advice about local care 
services. This will give you an idea of the cost of care 
and the range of providers in your area. Self-funders 
also have the right to a needs assessment from their 
local Council and the assessment can help you find and 
plan appropriate care. While cost is important, it needs 
to be balanced against the quality of care. 

What should I do if I’m not happy with the care I’m 
receiving?  

If you’re unhappy with your care, first try to resolve it 
by having an informal conversation with your local 
Council or care agency. If that doesn’t work, you can 
make a formal complaint to the Council if it arranged or 
provided the services. If you have made private, self-
funded arrangements, you can make a complaint using 
the provider’s complaints procedure.  

If you’re not happy with the outcome of the complaint, 
you can ask the Local Government and Social Care 
Ombudsman to investigate. The Ombudsman deals 
with complaints made about Councils, as well as care 
providers. You can also tell the Care Quality 
Commission about your complaint. 

Neglect and abuse  
Neglect can take the form of a carer not turning up 

when they should, or not giving the correct medication 
on time. It can also be someone ignoring your personal 
hygiene needs or not providing you with the support you 
need. Abuse can take different forms, including (but not 
limited to) physical, psychological, sexual and financial 
abuse. If you experience neglect or abuse from anyone 
who cares for you, or you feel you’re at risk of neglect 

or abuse, contact the local Council safeguarding team 
immediately. The Council has a safeguarding duty to 
take action in response to concerns about abuse or 
neglect where necessary. 
 
What if I need more help at home?  

You may start to feel like you need more support at 
home. You might not be as mobile or have as much 
energy as you once did, and your needs may change. 
If this happens, you can always ask your local Council 
to review your needs. They’ll see if they can provide any 
additional services, or whether you’re now eligible for 
help you haven’t had before. If you’re receiving direct 
payments, this review may result in an increase in 
funding.  

If you’re employing your own carers, see if you can 
afford to employ them for a few extra hours. Talk to the 
agency (if you’re using one) to see what it can offer. 
There may come a time when your current home is no 
longer suitable, even with care, support or adaptations. 
If this happens, the options you could consider include: 
 downsizing to a more manageable property  
 moving in with family  
 moving into sheltered housing  
 moving into a care home.  

It can be understandably difficult to think about leaving 
your home, especially if you’ve lived there a long time, 
but it’s a good idea to consider your options and discuss 
them with friends and family well in advance. You can 
then be sure you’ve made your wishes known and 
thought about what’s best for you.
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Age UK Enfield 
John Jackson Library,  
35 Agricola Place, Bush Hill Park,  
Enfield EN1 1DW 
Tel: 020 8375 4120 
Web: www.ageuk.org.uk/enfield 

Alzheimers Society 
Visit our website to search for 
information and support services in 
your local area. 
Dementia support line:  
0333 150 3456 
Web: www.alzheimers.org.uk 

Barnet, Enfield and Haringey 
Mental Health Trust  
Provides mental health and 
community health services for 
people of all ages.  
Tel: 020 8702 3000  
Web: www.beh-mht.nhs.uk  

Citizens Advice Enfield 
Unit 3, Vincent House,  
2e Nags Head Road, 
Enfield EN3 7FN 
Tel: 0800 014 8307  
Web: 
www.citizensadviceenfield.org.uk 

Enfield Carers Centre 
Britannia House,  
137-143 Baker Street, 
Enfield, Middlesex EN1 3JL 
Tel: 020 8366 3677 
Web: www.enfieldcarers.org 
See our advert on page 5 

Enfield Mencap 
The New Opportunity Centre, 
The Community Hall,  
1 Foxglove Close, London N9 8LW 
Tel: 020 8887 9980 
Web: www.enfieldmencap.org.uk 

Enfield Racial Equality Council 
(EREC) 
Community House,  
311 Fore Street, Edmonton, 
London N9 0PZ 
Tel: 020 8373 6271 
Email: info@enfieldrec.org.uk 
Web: www.enfieldrec.org.uk 

Healthwatch Enfield 
Community House, 311 Fore Street, 
London N9 0PZ 
Tel: 020 8373 6283 
Email: 
admin@healthwatchenfield.co.uk 
Web: www.healthwatchenfield.co.uk 

Mind in Enfield and Barnet 
275 Fore Street, Edmonton,  
London N9 0PD 
Tel: 020 8906 7506  
Email:  
receptiondesk@mindeb.org.uk  
Web: www.mindeb.org.uk  

North Central London Clinical 
Commissioning Group (CCG)  
Commissions healthcare services to 
meet the needs of residents.  
Web: 
www.northcentrallondonccg.nhs.uk  
 
HOSPITALS 

Chase Farm Hospital 
The Ridgeway, 
Enfield, Middlesex EN2 8JL 
Tel: 020 8375 2999 
Web: www.royalfree.nhs.uk 

North Middlesex University  
Hospital 
Sterling Way, London N18 1QX 
Tel: 020 8887 2000 
Web: www.northmid.nhs.uk 
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NATIONAL ORGANISATIONS 

Age UK (National Office) 
Advice line: 0800 678 1602 

Web: www.ageuk.org.uk 

 

Care Quality Commission 
Tel: 03000 616161 

Email: enquiries@cqc.org.uk 

Web: www.cqc.org.uk 

Carers UK 

20 Great Dover Street, London SE1 4LX 

Tel: 020 7378 4999 

Helpline: 0808 808 7777  

(Mon to Fri, 9am-6pm)  

Email: advice@carersuk.org  

Web: www.carersuk.org 

Carers UK supports unpaid carers and provides 

information and advice about caring. Carers UK 

influences policies through our research, 

based on carers’ real-life experiences and campaigns to 
make life better for carers.  

We help carers. When caring affects you and your family 
Carers UK is here for you. 

Citizen’s Advice Bureaux (CAB) 

Citizen’s Advice Bureaux offer free, impartial and 
confidential advice on a range of issues including 
consumer complaints, welfare rights, 

employment law and immigration and nationality queries. 

Web: www.citizensadvice.org.uk  

Elderly Accommodation Counsel (EAC) 
Web: www.eac.org.uk 
The Elderly Accommodation Counsel (EAC) is a national 
charity that aims to help older people make informed 
choices about meeting their housing and care needs. 

Hourglass England 
Helpline: 0808 808 8141 
Email to: enquiries@wearehourglass.org 
Web: www.wearehourglass.org 
Our confidential services provide information and support 
to: Any older person who is experiencing, or at risk of any 
kind of harm, abuse or exploitation.  

HousingCare 
Tel: 0800 377 7070  
Web: www.housingcare.org 
Organisation providing information and advice on housing 
options for older people and their carers.  
 
Independent Age 
18 Avonmore Road, London W14 8RR 
Advice line: 0800 319 6789 
Email: advice@independentage.org 
Web: www.independentage.org 
Particular expertise in residential and nursing home care 
and runs an advice line for older people, their carer’s and 
relatives. 
 
Local Government and Social Care Ombudsman  
Contact the Ombudsman if you’ve made a complaint about 
the council or a care home and you aren’t happy with the 
response.  
Tel: 0300 061 0614  
Web: www.lgo.org.uk 
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NHS 111 Service 

Call 111 when you need medical help fast but it’s not a 999 
emergency. Available free of charge 24 hours a day, 365 
days a year. 

NHS  

Provides information on conditions, treatments, local 
services and healthy living. 
Web: www.nhs.uk 

Samaritans   

Tel: 116 123  
Web: www.samaritans.org 
Confidential helpline offering support to talk about your 
feelings. Lines are open 24 hours a day, 365 days a year.  

United Kingdom Homecare Association 

Tel: 020 8661 8188 
Web: www.ukhca.co.uk 
UKHCA is the professional association of home care  

HEALTH AND WELLBEING 

The Keep Fit Association 

For information about fitness classes in your local area 

Tel: 01403 266000 

Web: www.keepfit.org.uk 

Versus Arthritis 

Tel: 0800 5200 520 (Freephone helpline)  

Web: www.versusarthritis.org  

 

 

TRANSPORT 

Blue Badge Scheme 

The Blue Badge Scheme helps you park closer to your 
destination if you’re disabled. Go to your local Council’s 
website for information about the scheme.   

Dial-a-Ride 

Tel: 0343 222 7777 
Web: www.tfl.gov.uk/modes/dial-a-ride/ 

Freedom Bus Pass 

Helpline: 0300 330 1433 
Email: info@freedompass.org 
Web: www.freedompass.org 

Shop Mobility 

ShopMobility UK is a nationwide network of centres which 
hire out mobility equipment to the public. 
Web: www.shopmobilityuk.org 

Taxicard 

Taxicard is a method of providing subsidised door-to-door 
transport for people who have serious mobility impairment 
and difficulty in using public transport.  
Web: www.taxicard.org.uk 

Transport for London 

Web: www.tfl.gov.uk 
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 Care Homes in the London Borough of Enfield

Care homes for older people 

Amberley House 30 
44-48 Amberley Road, London N13 4BJ  
Tel: 020 8886 0611  
Email: amberleyhouse1@gmail.com 
Owner: Waterfall House Limited • Manager: Ash Bhagbut 
Facilities: En, P, St, R • Specialisms: OP, D, PD, SI 

Anastasia Lodge 29  
10-14 Arundel Gardens, Winchmore Hill, London N21 3AE  
Tel: 020 8886 1034  
Email: info@anastasialodge.com  
Owner: Ourris Residential Homes Ltd  
Manager: Norma Dimaiwat 
Web: www.anastasialodge.com  
Facilities: En, P, R  
Specialisms: OP, YA, D, LDA, PD 
See our advert on page 1 

Autumn Gardens 85 
73 Trent Gardens, Southgate, London N14 4QB  
Tel: 020 8344 2600  
Email: welcome@autumn-gardens.com  
Owner: Ourris Properties Limited  
Manager: Martina de Vizia 
Web: www.autumn-gardens.com 
Facilities: En, P, R  
Specialisms: OP, YA, D, MH, PD, SI 
See our advert on page 1 

Avon Lodge 36  
33 Bridgend Road, Enfield, Middlesex EN1 4PD  
Tel: 01992 711729 • Email: avonlodge@argsocialcare.co.uk 
Owner: Avon Lodge UK Ltd • Manager: Edith Anang  
Facilities: P, St, R • Specialisms: OP, D 
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Introduction to our Directory of Care Homes 

The Directory of Care Homes that follows has been drawn up 
from careful research with the aim of providing the most up to 
date information at the time of going to print. 

We include basic contact information for all of the providers 
and where possible email and website addresses for you to 
refer to. There is also information about the particular 
‘Specialisms of Care’ that each of the homes offers along with 
information about some of the facilities that they provide on-
site. This is shown in the form of a letter coding system. Please 
refer to the coloured letter coding Key shown here to know 
what each letter code signifies. 

Our list of homes is also split up into different care categories 
to help you most easily find homes that provide the type of care 
that you are seeking. 

All of the homes listed here are registered with the Care 
Quality Commission and alongside the name of each home we 
have included the maximum number of resident’s each home is 
registered to accommodate.

Specialisms: 
OP Older people 
D Dementia 

MH Mental health 
PD Physical disability 

LDA Learning disabilities/Autism 
 SI Sensory impairment 

YA Younger adults 
AD Alcohol and drug recovery 

Facilities: 
En En-suite rooms available 
P Passenger lift 

St Stair lift 
R Respite care provided



 Care Homes in the London Borough of Enfield - Care homes for older people

Bullsmoor Lodge 48 
35-49 Bullsmoor Lane, Enfield, Middlesex EN3 6TE 
Tel: 01992 719092  
Email: bullsmoorlodge@agecare.uk.com 
Owner: AgeCare UK 
Manager: Lisa Coombs 
Web: www.agecare.uk.com 
Facilities: En, P, R  
Specialisms: OP, D, YA 

Camden Lodge Residential Care Home 24  
137 Palmerston Road, London N22 8QX  
Tel: 020 8829 9438  
Email: camdenlodge@hotmail.com 
Owner: Mr M Gunputh  
Manager: Shashi Lulith 
Facilities: P, R • Specialisms: OP, D 

Eastbrook House 40  
16 Eastbrook Avenue, London N9 8DA 
Tel: 020 8805 6632  
Email: eastbrookhouse@gmail.com 
Owner: Mrs Janet Beacham  
Manager: Mr Jonathan Beacham 
Web: www.eastbrookhouse.co.uk 
Facilities: En, P, R • Specialisms: OP 

Eliza House 26  
467 Baker Street, Enfield, Middlesex EN1 3QX 
Tel: 020 8367 8668  
Email: elizahouse467@gmail.com  
Owner: Peaceform Limited  
Manager: Padmawtee Gujoo 
Facilities: En, P, R • Specialisms: OP, D, YA 

Elmhurst Residential Home 34 
7 Queens Road, Enfield, Middlesex EN1 1NE 
Tel: 020 8366 3346  
Email: elmhurstresidential2@gmail.com  
Owner: Mr T & Mrs J Chon  
Manager: Natalie Dennison 
Facilities: En, P, R • Specialisms: OP 

Five Oaks 44  
377 Cockfosters Road, Hadley Wood, Hertfordshire EN4 0JT 
Tel: 020 8449 7000  
Email: fiveoaks@agecare.uk.com 
Owner: AgeCare UK 
Manager: Joanne Jarvis 
Web: www.agecare.uk.com 
Facilities: En, P, R  
Specialisms: OP, D 
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Parkview House Residential Care Home 45  
12 Houndsfield Road, London N9 7RQ  
Tel: 020 8805 7031  
Email: lorraine.pells@sanctuary.co.uk  
Owner: Sanctuary Housing  
Manager: Lorraine Pells 
Web: www.sanctuary.co.uk  
Facilities: En, P, R • Specialisms: OP, D 

St Theresa`s Rest Home 24 
6-8 Queen Annes Gardens, Enfield, Middlesex EN1 2JN 
Tel: 020 8360 6272  
Email: elderlycare@gmail.com 
Owner: Homely Care Ltd  
Manager: Mrs L Paul 
Facilities: En, P • Specialisms: OP, YA, D 
See our advert on page 13 

Springview 59 
10 Crescent Road, Enfield, Middlesex EN2 7BL  
Tel: 020 8367 9966  
Email: svmanager@springdene.co.uk    
Owner: Springdene Nursing and Care Homes Limited  
Manager: Iva Petrova   
Web: www.springdene.co.uk 
Facilities: En, P, R • Specialisms: OP, D 
Please see our advert on page 9 

Sunbridge Care Centre 42 
108 Hickory Close, London N9 7PZ 
Tel: 020 8804 3354  
Email: manager@sunbridgecare.com 
Owner: Sun and Bridge Limited  
Manager: Grace Ramalho 
Facilities: En, P, St, R  
Specialisms: OP, YA, D 

Green Trees 16  
21 Crescent East, Hadley Wood, Hertfordshire EN4 0EY  
Tel: 020 8449 6381  
Email: manager@greentreescarehome.co.uk    
Owner: Mrs L J Haydon and Mr C Haydon 
Manager: Mr C Haydon 
Web: www.greentreescarehome.co.uk 
Facilities: En, P, R • Specialisms: OP, D 
See our advert on page 23 

The Hollies 19  
9-11 Fox Lane, London N13 4AB 
Tel: 020 8886 3068 • Email: holliescare@gmail.com  
Owner: 3A Care (London) Ltd  
Manager: Kerry Poulter 
Web: www.holliescare.co.uk 
Facilities: En, P, R • Specialisms: OP, D 

Minchenden Lodge 25 
54 Blagdens Lane, Southgate, London N14 6DD 
Tel: 020 8886 1222   
Email: minchendenlodge@agecare.uk.com 
Owner: AgeCare UK 
Manager: Rahima Mulindwa 
Web: www.agecare.uk.com 
Facilities: En, P, R  
Specialisms: OP, D, YA 

Parkside Residential Home 30  
74-76 Village Road, Enfield, Middlesex EN1 2EU 
Tel: 020 8360 1519  
Email: parkside7476@yahoo.com 
Owner: Mr T & Mrs J Chon  
Manager: Mrs Bobel Sowe-Ann 
Facilities: En, P, R  
Specialisms: OP 
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Registered for older people and people with dementia 

Our aim is to meet the  physical, emotional, intellectual,
psychological and cultural needs of our residents through

individual care - to enable them to live a life as 
normal as possible. At the same time we 
acknowledge and safeguard their rights 

to privacy, dignity, 
individuality and 

independence.

Woodlands is situated in one of London's most popular and delightful
residential areas close to Broomfield Park and the local shopping centre. 
A home with large and airy rooms which are individually decorated with
the emphasis on homeliness. 

Our facilities include: 
• 2 sitting rooms and a dining area 
• Fully furnished single and double rooms all with vanity units 
• En-suite rooms available 
• Call system, smoke detectors and fire alarm 
• Qualified, experienced, caring and friendly staff 
• Visiting district nurse and private physiotherapist, chiropodist, hairdresser,

dentist and optician 
• Excursions, in-house entertainment & leisure activities 
• High standard of cuisine with a choice of menu - special diets catered for 
• Passenger Lift 
• Large pleasant garden 
• Visitors are welcome 
• Relaxed and homely atmosphere 

33-35 Fox Lane, Palmers Green, London N13 4AB  

Tel/Fax: 020 8886 8725
Website: www.wch.co   Email: info@wch.co

UNDER NEW

OWNERSHIP

To advertise on our website
or in any of our range of
London Care Directories,
please call Peter Devall on

020 8364 8428
This Directory is also available to view on-line at:
www.londoncaredirectories.co.uk
You can also view our range of other London Care Directories in
the same way.
Group and individual Directory rates and discounts, along with
details of special positions are available on request.

Finding Care in London

Email:info@londoncaredirectories.co.uk

Woodbury Manor 58 
Clay Hill, Enfield, Middlesex EN2 9JA   
Tel: 020 8366 1889 • Email: woodburymanor@agecare.uk.com 
Owner: AgeCare UK • Manager: Valentine Ogundipe 
Web: www.agecare.uk.com 
Facilities: En, P •  Specialisms: OP, D, YA 

Woodlands 20  
33 - 35 Fox Lane, London N13 4AB  
Tel: 020 8886 8725  
Email: info@wch.co  
Owner: Woodlands Care Home Limited 
Manager: Mani Bhahirathan • Web: www.wch.co  
Facilities: En, P, St, R  
Specialisms: OP, D 
See our advert below 
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Homes for people with mental health problems 

Cedar House 6  
1 Hamilton Avenue, Edmonton, London N9 7PP 
Tel: 020 8805 5760  
Email: dristeena.rampeearee@nhs.net 
Owner: Connifers Care Limited 
Manager: Dristeena Rampeearee 
Web: www.conniferscare.co.uk  
Facilities: En  
Specialisms: OP, YA, D, LDA, MH, PD, AD 

Evelyn House 5 
103 London Road, Enfield, Middlesex EN2 6EU 
Tel: 020 8364 4698  
Owner: Jackson Care Limited  
Manager: Ben Jackson 
Web: www.jackson-care.com 
Facilities: En, R  
Specialisms: MH, YA, D, PD, OP 

Henley Lodge 5 
28 Hyde Way, London N9 9RT 
Tel: 020 8090 9042 
Owner: Saivan Care Services Ltd 
Manager: Fay Khodaverdy 
Web: www.jackson-care.com 
Facilities: En Specialisms: OP, MH, PD, LDA, YA 

The Horizon 8  
154 Hedge Lane, Palmers Green, London N13 5BX 
Tel: 020 8882 2663  
Owner: Mr & Mrs Ghoora  
Manager: Parvish Ghoora 
Facilities: En Specialisms: YA, MH 

Linden Lodge 10  
38a Linden Way, Southgate, London N14 4LU  
Tel: 020 8447 9195  
Email: pankajbhalla@priorygroup.com 
Owner: Priory Group  
Manager: Pankaj Bhalla 
Web: www.priorygroup.com  
Facilities: En • Specialisms: OP, YA, MH, PD 

Maison Moti 15 
200 Chase Side, Southgate, London N14 4PH 
Tel: 020 8440 7535  
Email: philomena.oneill@maisonmoti.co.uk 
Owner: Maison Moti Limited  
Manager: Philomena Oneill 
Web: www.maisonmoti.co.uk 
Facilities: En • Specialisms: OP, YA, MH 

Oak House 3  
37 Park Avenue, London, N18 2UP 
Tel: 020 8352 5258  
Email: sandeep.hanuman@nhs.net 
Owner: Connifers Care Limited  
Manager: Sandeep Hanuman 
Web: www.conniferscare.co.uk 
Facilities: En • Specialisms: MH 

Queen Ann House 22 
36-42 Old Park Road, London N13 4RE 
Tel: 020 8920 3347   
Owner: KBK Care Limited  
Manager: Ben Jackson  
Web: www.queenanncare.com  
Facilities: En, R • Specialisms: OP, MH, YA 
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Roland Care Home 10 
27 Bush Hill, Winchmore Hill, London N21 2BT  
Tel: 020 8351 2190 
Email: marnie@rolandcarehomes.co.uk 
Owner: Mr D Ranetunge  
Manager: Fahmida Thamanna 
Facilities: En, R • Specialisms: YA, MH, OP, AD 

Roland Care Home 7  
4 Compton Road, London N21 3NX 
Tel: 020 8360 3713  
Email: marnie@rolandcarehomes.co.uk 
Owner: Mr D Ranetunge  
Manager: Ewa Scibior 
Facilities: R  
Specialisms: YA, MH, AD 

Roland Care Home 7  
6 Compton Road, London N21 3NX 
Tel: 020 8360 6517  
Email: marnie@rolandcarehomes.co.uk  
Owner: Mr D Ranetunge  
Manager: Ewa Scibior 
Facilities: En 
Specialisms: YA, MH, AD 

Roland Care Home 5 
231 North Circular Road, London N13 5JF 
Tel: 020 8886 0755  
Email: marnie@rolandcarehomes.co.uk  
Owner: Mr D Ranetunge  
Manager: Natalia Kusz 
Facilities: En, R  
Specialisms: YA, MH, AD 

Roland Care Home 10  
6 Old Park Ridings, Winchmore Hill, London N21 2EU 
Tel: 020 8364 2534  
Email: marnie@rolandcarehomes.co.uk  
Owner: Mr D Ranetunge  
Manager: Saraswathi Balgobin  
Facilities: En  
Specialisms: YA, MH, AD 

Roland Care Home 8 
30 Wilmer Way, London N14 7HX 
Tel: 020 8374 7632 
Email: marnie@rolandcarehomes.co.uk  
Owner: Mr D Ranetunge  
Manager: Sharmila Mudugamuwa 
Facilities: En • Specialisms: OP, D, MH, PD, SI, YA, AD 

Rowan/ Beech House 9 
23 Galliard Road & 56 Bury Street, Edmonton, London N9 7NY  
Tel: 020 8804 4398  
Email: rowan.house@nhs.net 
Owner: Connifers Care Limited  
Person in charge: The Manager 
Web: www.conniferscare.co.uk 
Specialisms: MH 

Sandhurst Lodge 5 
207 Sandhurst Road, London N9 8BD 
Tel: 020 8374 8261   
Owner: Sandhurst Lodge Limited  
Manager: Dayanan Casseeram 
Web: www.sandhurst-care.co.uk  
Facilities: En • Specialisms: OP, LDA, YA, MH 



 Care Homes in the London Borough of Enfield - Homes for people with mental health problems

Shila House 11  
49-53 Main Avenue, Enfield, Middlesex EN1 1DS  
Tel: 020 8367 8774  
Email: bukkyogunlana@baytreecare.org.uk  
Owner: Simiks Care Limited  
Manager: Bukky Ogunlana  
Web: www.baytree.org.uk  
Facilities: En, R  
Specialisms: MH 

Waterfall House 15 
363-365 Bowes Road, London N11 1AA  
Tel: 020 8368 0470 
Email: waterfallhouse@blueyonder.co.uk  
Owner: Mr H Dhunnoo  
Manager: Mrs Marina Dhunnoo 
Facilities: St  
Specialisms: YA, MH 

Willow House 6  
11 Osborne Road, Enfield, Middlesex EN3 7RN 
Tel: 020 8804 5039 
Email: willow.house1@nhs.net  
Owner: Connifers Care Limited  
Manager: Sanjeev Soobdhan 
Web: www.conniferscare.co.uk 
Facilities: En  
Specialisms: MH 
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To advertise on our website or in any of
our range of London Care Directories,
please call Peter Devall on

020 8364 8428
This Directory is also available to view on-line at:

www.londoncaredirectories.co.uk

You can also view our range of other London
Care Directories in the same way.

Group and individual Directory rates and discounts,
along with details of special positions are available
on request.

Finding Care in London



 Care Homes in the London Borough of Enfield 

Homes for people with learning difficulties 

Arthur Lodge Residential Care Home 11  
16 - 18 Arthur Road, London N9 9AE 
Tel: 020 8345 5743  
Email: arthurlodge@gmail.com  
Owner: Mr D Hurdowar  
Manager: Mr S Hurdowar 
Facilities: R • Specialisms: OP, YA, LDA, MH, PD 
See our advert below 

Beaconsfield Road Care Home 4 
231 Beaconsfield Road, Enfield EN3 6AY  
Tel: 01992 718889 
Email: sabrina@medstar-uk.com  
Owner: Medstar Care & Support Limited • Manager: Sabrina Lewin 
Web: www.medstar-uk.com  
Specialisms: MH, YA, LDA, PD, SI 

Bourne Hill Care Home 5  
26 Bourne Hill, London N13 4LH 
Tel: 020 8886 6165  
Email: info@bournehillcarehome.co.uk  
Owner: Clo-Clo Ltd  
Manager: Claude-May Fournier  
Web: www.bournehillcarehome.co.uk  
Facilities: En, St, R • Specialisms: OP, YA, D, LDA, PD 

Chiswick Care Ltd 6  
11-13 Chiswick Road, London N9 7AN 
Tel: 020 8803 8002  
Email: info@chiswickcare.com 
Owner: Mr & Mrs B Luchmun  
Manager: Ivan Kigongo 
Web: www.chiswickcare.com  
Facilities: En, R • Specialisms: LDA 
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16 & 18 Arthur Road, London, N9 9AE   •   Tel: 020 8345 5743 •   Email: arthurlodge@gmail.com

Arthur Lodge
Services are tailored to suit all individual
needs. We aim to promote each person's
ability to actively contribute to the community
whilst maintaining and developing friendships
and family relationships.

Please visit and see our 'Activity Room' - a
concept unique to our home, where everyone
can relax and enjoy. Facilities such as our home
cinema, table tennis, table football, pool table,
along with outdoor basketball. We also
incorporate a modern sound system with full
disco lighting effects, great for parties and events.
This further encourages the development of social
skills for a more fulfilled and integrated lifestyle.

Our garden with sheltered cover has now
extended vastly and is great for relaxing whilst
enjoying some fresh air.

We are committed to providing an
attentive and compassionate service to
everyone. Our aim is to support you
and your family throughout the process
in finding the right place for care.

We are also in the process of exploring
the independent living care setting with
some new sites in progress.

Please call to arrange
a visit, we will be
delighted to show you
the accommodation
and facilities available
and to meet our
dedicated staff.

Respite care is also
available.

A welcoming home for 11 adults with learning disabilities

The
Activity
Room



 Care Homes in the London Borough of Enfield - Homes for people with learning difficulties

Devonshire Road 5  
43 Devonshire Road, Palmers Green, London N13 4QU 
Tel: 020 8882 4702  
Email: devonshireroad@priorygroup.com 
Owner: Priory Group  
Manager: Pankaj Bhalla 
Web: www.prioryadultcare.com 
Facilities: En • S Specialisms: OP, YA, LDA 

Elm House 5  
7 Osborne Road, Enfield, Middx EN3 7RN 
Tel: 020 3532 3150  
Email: teresa.dondela@nhs.net 
Owner: Connifers Care Limited  
Manager: Syama Nandakumar 
Web: www.conniferscare.co.uk 
Facilities: En • Specialisms: OP, YA, LDA, MH 

Fairview 10  
33 Bridgend Road, Enfield, Middlesex EN1 4PD 
Tel: 01992 769651  
Email: fairview33@hotmail.com  
Owner: Avon Lodge UK Ltd  
Manager: Mr N Raya 
Specialisms: YA, LDA 

Glen Pat Homes 7  
10 Elm Park Road, Winchmore Hill, London N21 2HN 
Tel: 020 8360 1317  
Email: admin@glenpathomes.co.uk 
Owner: Mr & Mrs Woodstock  
Person in charge: Jennifer Woodstock 
Web: www.glenpathomes.co.uk 
Facilities: En 
Specialisms: OP, YA, LDA, MH, PD, SI 

Hazel House 8  
57 Fox Lane, London N13 4AJ 
Tel: 020 8920 3848  
Email: hazel.house@nhs.net  
Owner: Connifers Care Ltd  
Manager: Prathima Ramdoo  
Web: www.conniferscare.co.uk 
Facilities: En • Specialisms: LDA 

Hazelwood Lodge 10  
148 Chase Road, Southgate, London N14 4LG 
Tel: 020 8886 9069  
Email: george@hazelwoodlodge.co.uk  
Owner: Hazelwood Lodge Limited  
Manager: George Asamoah 
Facilities: En, R  
Specialisms: YA, LDA 

Keevan Lodge 3  
98 Clive Road, Enfield, Middlesex EN1 1RF 
Tel: 020 8367 7963 
Email: admin@saivancare.com  
Owner: Saivan Care Services Ltd  
Manager: Fay Khodaverdy 
Web: www.saivancare.com 
Facilities: En, R • Specialisms: OP, D, YA, LDA, MH, SI, AD 

Kellan Lodge 4  
24 Little Park Gardens, Enfield, Middlesex EN2 6PG 
Tel: 020 8363 5398  
Email: admin@saivancare.com  
Owner: Saivan Care Services Ltd  
Manager: Fay Khodaverdy 
Web: www.saivancare.com 
Facilities: En, P, R • Specialisms: OP, D, YA, LDA, MH, SI 
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 Care Homes in the London Borough of Enfield - Homes for people with learning difficulties

Maple House 3  
53 Morley Avenue, Edmonton, London N18 2QU 
Tel: 020 8887 9555 
Email: priya.pandya2@nhs.net 
Owner: Connifers Care Limited  
Manager: Priya Pandya 
Web: www.conniferscare.co.uk 
Specialisms: LDA 

MCA Care Homes 3  
10 Yorkshire Gardens, London, N18 2LD  
Tel: 020 8807 0622  
Owner: Mr Mish Michael  
Manager: Opoku Boakye 
Facilities: En, R  
Specialisms: LDA 

Millennium Care 7  
89 Fox Lane, London, N13 4AP 
Tel: 020 8882 8171  
Email: info@millenniumcareservices.com  
Owner: Millennium Care Ltd  
Manager: Mr M Rahman 
Web: www.millenniumcareservices.com 
Facilities: St, R  
Specialisms: LDA 

Millennium Care 10  
1 Old Park Road, London N13 4RG 
Tel: 020 8447 8897  
Email: info@millenniumcareservices.com  
Owner: Millennium Care Ltd  
Manager: Mr M Rahman 
Web: www.millenniumcareservices.com 
Facilities: R • Specialisms: LDA 

Person Centred Care Homes 6  
Holtwhites House, 92 Chase Side, Enfield EN2 0QN  
Tel: 020 8366 7557  
Owner: Mr Savvas Michael  
Manager: Vincent A Gyamfi 
Facilities: En, P, R  
Specialisms: OP, YA, LDA 

Ridgeview 4  
54 Clarence Road, Enfield, Middlesex EN3 4BW 
Tel: 020 3441 4664 
Email: ridgeviewhc@yahoo.com  
Owner: Ridgeview Healthcare Ltd  
Manager: Ruby Chambas-Annan 
Facilities: En, R  
Specialisms: LDA 

Roseneath Avenue 6  
15 Roseneath Ave, Winchmore Hill, London N21 3NE 
Tel: 020 8292 2715  
Email: adultcare@priorygroup.com 
Owner: Parkcare Homes (No.2) Limited 
Manager: Hannah Ditcham 
Web: www.prioryadultcare.com 
Facilities: En  
Specialisms: YA, LDA 

Saivi House 5  
39 Doveridge Gardens, Palmers Green, London N13 5BJ 
Tel: 020 8245 7212  
Email: admin@saivancare.com  
Owner: Saivan Care Services Limited  
Manager: Sanjaye Ramsaha 
Facilities: En, R  
Specialisms: LDA 

31



 Care Homes in the London Borough of Enfield - Homes for people with learning difficulties

Sharon House 5  
24 Sharon Road, Enfield, Middlesex EN3 5DQ 
Tel: 020 8804 5739  
Email: rcj@gotadsl.co.uk  
Owner: Mr Chandra Jootun  
Manager: Mr Chandra Jootun 
Facilities: R • Specialisms: LDA 

Shenley Lodge 7  
34 Abbey Road, Enfield EN1 2QN 
Tel: 020 8363 1173  
Email: shenley.lodge@btinternet.com 
Owner: Mr V Kowlessur  
Manager: Mrs Bavani Vasanthakumar 
Facilities: En, R  
Specialisms: LDA 

1 Sheringham Avenue 5  
Oakwood, London N14 4UB 
Tel: 020 8360 5075  
Email: 1sheringhamavenue@voyagecare.com 
Owner: Voyage Care • Manager: Messias Moyo  
Web: www.voyagecare.com 
Facilities: En  
Specialisms: YA, LDA 

Sidney Avenue Lodge 8  
24 Sidney Avenue, London N13 4UY 
Tel: 020 8889 1429  
Email: info@greenfieldscarehomes.co.uk  
Owner: Mr T Demetriou  
Manager: Mr T Demetriou 
Facilities: R  
Specialisms: OP, YA, LDA, MH, D, PD 

35-37 Solna Road 11  
Winchmore Hill, London N21 2JE  
Tel: 020 8360 8900  
Email: 35-37solnaroad@voyagecare.com 
Owner: Voyage Care  
Manager: Linda Kulubya 
Web: www.voyagecare.com 
Facilities: En, St  
Specialisms: YA, LDA, MH, PD, SI 

Station Road 12  
8 & 8a Station Road, London N21 3RB  
Tel: 020 8360 0738 
Owner: Priory Group  
Manager: Mrs Solomon Martins 
Web: www.prioryadultcare.com  
Facilities: En, R  
Specialisms: YA, LDA 
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 Care Homes in the London Borough of Enfield

Nursing homes 

Albany Park Nursing Home 47 
43 St. Stephens Road, Enfield, Middlesex EN3 5UJ 
Tel: 020 8804 1144  
Email: manager@albanyparknursinghome.com 
Owner: Lancam Care Services Limited  
Manager: Dimple Jost 
Web: www.albanyparknursinghome.com 
Facilities: En, P, R  
Specialisms: OP, YA, D, SI 

Autumn Gardens 85 
73 Trent Gardens, Southgate, London N14 4QB  
Tel: 020 8344 2600  
Email: welcome@autumn-gardens.com  
Owner: Ourris Properties Limited  
Manager: Martina de Vizia 
Web: www.autumn-gardens.com 
Facilities: En, P, R  
Specialisms: OP, YA, D, MH, PD, SI 
See our advert on page 1 

Azalea Court 83 
58 Abbey Road, Enfield, Middlesex EN1 2QN  
Tel: 020 8370 1750  
Email: reception@azaleacourt.co.uk 
Owner: Twinglobe Care Limited  
Person in charge: The Manager 
Web: www.azaleacourt.co.uk 
Facilities: En, P, R  
Specialisms: OP, YA, D, PD 

Bridgewood House 70 
1 Old Road, Enfield, Middlesex EN3 5XX  
Tel: 020 8804 7800  
Owner: London Borough of Enfield • Manager: Bibi Codabaccus  
Facilities: En, P 
Specialisms: OP, YA, D, LDA, MH, PD, SI 

Brookwater House 82 
1A Oakthorpe Road, Palmers Green, London N13 5HY 
Tel: 020 3540 9700 
Email: enquiries@hamberleycarehomes.co.uk 
Owner: Hamberley Care Homes 
Manager: Daniela Danciulescu 
Web: www.hamberleycarehomes.co.uk 
Facilities: En, P, R • Specialisms: OP, YA, D  
See our advert on the back cover 

The Conifers Nursing Home 30  
473-475 Green Lanes, Palmers Green, London N13 4BS  
Tel: 020 8882 3249  
Email: conifersnursing@btconnect.com 
Owners: Denis and Bridget Murray  
Manager: Lorna Barry 
Facilities: En, P, R • Specialisms: OP, D 

Elizabeth Lodge Nursing Home 78 
69 Pennington Drive, London N21 1TG 
Tel: 020 8360 2266  
Email: manager.elizabethlodge@careuk.com 
Owner: Care UK Community Partnerships Limited 
Manager: Michelle Sampang 
Web: www.careuk.com  
Facilities: En, P, R  
Specialisms: OP, D, LDA, MH, PD 

Elsyng House Care Home  76 
1 Forty Hill, Enfield, Middlesex EN2 9HT  
Tel: 020 8175 5100 
Owner: Oakland Primecare Limited  
Manager: Alina Simon 
Web: www.oaklandcare.com  
Facilities: En, P, R  
Specialisms: OP, D, PD, SI, YA 
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 Care Homes in the London Borough of Enfield - Nursing homes

Hugh Myddelton House 48 
25 Old Farm Avenue, Southgate, London N14 5QR  
Tel: 020 8886 4099  
Email: hughmyddelton@barchester.com 
Owner: Barchester Healthcare  
Manager: Jade Shea 
Web: www.barchester.com 
Facilities: En, P, R  
Specialisms: OP, YA, D, PD 

Murrayfield Care Home 74  
77 Dysons Road, Edmonton, London N18 2DF 
Tel: 020 8884 0005 • Email: murrayfield@goldcarehomes.com 
Owner: Gold Care Homes 
Manager: Mumuni Zoure • Web: www.goldcarehomes.com 
Facilities: En, P, R  
Specialisms: OP, YA, D, MH, PD 

Nairn House Bupa Care Home 61  
7 Garnault Road, Enfield, Middlesex EN1 4TR 
Tel: 020 8108 4031  
Email: carehomes@bupa.com 
Owner: BUPA Care Homes Ltd  
Manager: Onkemetse Moabankwe 
Web: www.bupa.co.uk/nairn-house 
Facilities: P, R • Specialisms: OP, D, PD, YA 
See our advert on page 13 

Southgate Beaumont Nursing Home 52  
15 Cannon Hill, Old Southgate, London N14 7DJ 
Tel: 020 8882 9222 • Email: southgate@barchester.com 
Owner: Barchester Healthcare • Manager: Beatrice Godfrey 
Web: www.barchester.com 
Facilities: En, P, R • Specialisms: OP 
 

Stamford Bupa Care Home 90 
21 Watermill Lane, Edmonton, London N18 1SH 
Tel: 020 8108 4285  
Email: carehomes@bupa.com 
Owner: Bupa Care Homes  
Manager: Joyce Chisanga 
Web: www.bupa.co.uk/stamford 
Facilities: En, P, R • Specialisms: OP, D, PD 
See our advert on pages 13 

Wellington Park Nursing Home 30 
76 Wellington Road, Bush Hill Park, Enfield, Middlesex EN1 2PL 
Tel: 020 8360 5977  
Email: wellingtonparkcare@gmail.com 
Owner: PHUL Ltd  
Manager: Mr Henry Onyewuchi 
Web: www.wellingtonparkcare.com 
Facilities: En, P, St, R • Specialisms: OP, D 
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 Homecare agencies in the London Borough of Enfield
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The Directory of Homecare Agencies that follows is a selection of 
providers serving the Enfield borough area. The list has been drawn 
up from careful research with the aim of providing you with the 
most up to date information at the time of going to print. 
We include basic contact information for all of the providers and 
where possible email and website addresses for you to refer to.  
All of the Homecare Agencies listed here are registered with the 
Care Quality Commission.  

Berkeley Home Health Winchmore Hill 
49 Station Road, 
Winchmore Hill,  
London N21 3NB 
Tel: 020 7123 9360 
Email: info@berkeleyhomehealth.com  
Web: www.berkeleyhomehealth.com  
See our advert on page 7 

Bluebird Care (Enfield)  
470a Green Lanes,  
Palmers Green,  
London N13 5PA  
Tel: 020 8803 2441  
Email: cmenfield@bluebirdcare.co.uk  
Web: www.bluebirdcare.co.uk/enfield 
See our advert on the inside front cover 

Edenvale Care  
59 London Road, Enfield EN2 6DU  
Tel: 020 8882 1286  
 Web: www.edenvalecare.com 

Elmich Care  
Office 7, 25 Mollison Avenue, Enfield EN3 7NJ 
Tel: 020 8434 7010 • Email: info@elmichcare.co.uk 
Web: www.elmichcare.co.uk 

Enfield Carers Centre Professional Homecare 
Britannia House, 137-143 Baker Street,  
Enfield EN1 3JL  
Tel: 020 4519 2654 or 020 8366 3677  
Email: homecare@enfieldcarers.org  
Web: www.enfieldhomecare.org  
See our advert on page 5 

  Home Instead Enfield 
Unit 22, 26-28 Queensway,  
Enfield EN3 4SA 
Tel: 020 3641 8870 
Email: info@enfield.homeinstead.co.uk 
Web: www.homeinstead.co.uk/enfield 
See our advert on page 1 
 

To advertise on our website
or in any of our range of
London Care Directories,
please call Peter Devall on

020 8364 8428
This Directory is also available to view on-line at:
www.londoncaredirectories.co.uk
You can also view our range of other London Care Directories in
the same way.
Group and individual Directory rates and discounts, along with
details of special positions are available on request.

Finding Care in London

Email:info@londoncaredirectories.co.uk
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HumanEdge Healthcare Ltd  
590 Hertford Road, Edmonton, London N9 8AH 
Tel: 020 8804 4031   
Email: info@humanedge.co.uk 
Web: www.humanedge.co.uk 

i-Care Support Services 
61a Southbury Road, Enfield, Middx EN1 1PJ 
Tel: 020 3632 0929  
Email: enquiries@i-caresupportservices.co.uk 
Web: www.i-caresupportservices.co.uk 

Jays Homecare  
Suite 36, The Wenta Business Centre, 1 Electric Avenue  
Enfield EN3 7XU  
Tel: 020 8364 7797  
Email: enfieldoffice@jayshomecare.co.uk 
Web: www.jayshomecare.co.uk 

Kangaroo Healthcare 
Unit 7, Blu-ray House, 58-62 Alexandra Road,  
Enfield EN3 7EH 
Tel: 020 8352 0337  
Email: info@kangaroohealthcare.co.uk 
Web: www.kangaroohealthcare.co.uk 

Lynn Care Service Limited 
Gor-Ray House, 758 Great Cambridge Road, Enfield EN1 3GN 
Tel: 020 4566  9344 • Email: careinquiry@lynncareservice.com 
Web: www.lynncareservice.com 

Natgab Services Ltd 
33 Island Centre Way, Enfield EN3 6GS  
Tel: 01992 769483  
Email: info@natgab.co.uk 
Web: www.natgabservices.com 
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Personalised Community Care Limited 
Regus, Vision 25, Electric Avenue, Innova Park,  
Enfield EN3 7GD  
Tel: 020 3514 8792 
Email: hello@personalisedcommunitycare.co.uk 
Web: www.personalisedcommunitycare.co.uk 

Right at Home (Enfield) 
Mitre House, 66 Abbey Road, Bush Hill Park, 
Enfield EN1 2QN  
Tel: 020 3967 7500  
Email: enfield@rightathome.co.uk 
Web: www.rightathome.co.uk 
See our advert on page 3 

Springcare Support Services 
58 Sewardstone Road E4 7PR 
Tel: 020 3602 7350  
Email: admin@springcaresupport.co.uk 
Web: www.springcaresupport.co.uk 

Surecare Enfield 
2nd floor, Nicholas House,  
Enfield EN1 3TF 
Tel: 020 8367 5333  
Email: admin@surecare-enfield.co.uk 
Web: www.surecare-enfield.co.uk 

Westminster Homecare Limited  
1st Floor, 23 Bourne Court, Southend Road,  
Woodford IG8 8HD  
Tel: 020 8370 2830  
Email: enfield@whc.uk.com 
Web: www.whc.uk.com





BROOKWATER HOUSE
A luxury care home wit h a heart

RESIDENTIAL CARE  |  DEMENTIA CARE  |  NURSING CARE  |  SHORT BREAKS

Our care home offers a vibrant community where residents enjoy a busy and active 
lifestyle with support where needed from our award-winning Homemakers.

“Our mother is incredibly happy at Brookwater. The Homemakers are utterly delightful. 
Her room is light and very comfortable, and the food is fi ve star! Thank you all so much.”

 DAUGHTER OF A BROOKWATER HOUSE RESIDENT 

SPACIOUS EN SUITE BEDROOMS & SUITES  |  WELLBEING & BEAUTY SALON
AN ELEGANT CAFÉ & BAR  |  LANDSCAPED GARDENS  |  PRIVATE DINING SUITE

DELUXE CINEMA  |  RESIDENT CHEF & COMPLETE NUTRITIONAL SUPPORT 

Find out more about life at Brookwater House – book your tour today:

020 3540 9700  |  enquiries@hamberleycarehomes.co.uk
Brookwater House, 1A Oakthorpe Road, Enfi eld N13 5HY

www.hamberleycarehomes.co.uk

RESIDENTIAL CARE PROVIDER OF THE YEAR 2022

SCAN FOR 
VIRTUAL TOUR


