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CONTACTING 
US
WE ALWAYS TRY TO GET THINGS 
RIGHT, HOWEVER, WE ARE AWARE THAT 
SOMETIMES THINGS GO WRONG. PLEASE 
LET US KNOW IF YOU’VE NOT BEEN HAPPY 
WITH A SERVICE, WE CAN THEN WORK ON 
HOW BEST TO RESOLVE THIS.

Should you wish to make a formal complaint you 
can do so by following our Corporate and Statutory 
Complaints procedures. You can find details on how 
to do this by visiting: www.enfield.gov.uk/contactus

You can also write to us at: Complaints and 
Information Team, London Borough of Enfield, Silver 
Street, Enfield, EN1 3XA.

These methods can also be used should you wish 
to compliment Enfield Council about a great service 
you have received.

Details about how to give your views, compliments 
and suggestions are available at: 
www.enfield.gov.uk/contactus

If you have an item you would like to see featured in 
Housing News, simply send us your suggestion. 

Also, we’d like to hear from you if you have feedback 
or comments about how we could improve our 
Housing News newsletter. 

CONTRIBUTING TO 
HOUSING NEWS  
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As your newly elected Cabinet Member for Social Housing, 
I look forward to working for you and with you. It was nice 
meeting some of you at our housing conferences last month, 
for more see page 9.  

Our Communal Services Team have been busy working on 
the revised caretaking schedules to provide an improved 
approach to the standard of cleanliness within our estates. 
Improvements have also been made to the recycling facilities 
on estates. For more information see pages 6-7. 

There are lots of events taking place over the summer, where 
you will have the opportunity to meet your housing officer 
about issues on your estate, for details see page 21. Also, our 
estate walkabouts are a great way for you to raise issues in 
your block or estates, meet other residents, your housing 
management team and local councillors, for 
more see page 4. 

The Council continues to invest in improving 
homes as part of the Major Works 
Programme, for details on some of this 
investment see page 5.  

I hope you all have a lovely summer. 

Message from your Cabinet 
Member for Social Housing, 
Cllr George Savva
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HOUSING SERVICES

THE HOUSING MANAGEMENT TEAM IS 
WORKING HARD TO MAKE OUR ESTATES 
CLEANER AND RENOVATE THE AREAS THAT 
NEED IT.

We are inviting residents to attend our Block and 
Estate Walkabout programme which improves 
communication with residents and makes it easier 
to report problems and make sure we repair things 
quicker.

We want residents to play an active role in 
designing the areas where they live, and we want 
to ensure you and your neighbours let us know 
where improvements are needed. We also want 
you to have a good relationship with your Housing 
Management team so that you feel comfortable to 
let us know when we have not got things right and 
we can get to work to make things better. 

If you want to raise issues in your block or estates, 
meet other residents, your Housing Management 
team, and your local Councillors, please do attend.

You can find the schedule of walkabouts in your area 
by visiting the council website page 
www.enfield.gov.uk/getinvolved

You do not need to book to attend, simply meet us 
at the allocated meeting point and time.

If you are unable to attend the walkabout on your 
estate but there are estate issues you wish to raise, 
please contact us on 020 8375 8008 or email your 
housing officer.

COUNCIL 
HOUSING 
Walkabouts

http://www.enfield.gov.uk/getinvolved
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MAJOR WORKS

IN APRIL, ALLENBUILD BUILDING 
CONTRACTORS COMPLETED THE 
INSTALLATION OF 53 BATHROOM PODS AND 
ONE KITCHEN POD AT THE BRIMSDOWN 
ESTATE, A LOW-RISE DEVELOPMENT 
OF PURPOSE-BUILT LOCAL AUTHORITY 
HOUSING. 

Constructed in the 1930s, it largely comprises of two 
storey terraced houses - each with private gardens 
to front and rear. The pods (external prefabricated 
pod) were manufactured and installed to homes 
across the estate in the mid-1970s as part of a 
significant refurbishment of the properties, which 
previously had only outside toilet facilities. Due to 
their age, condition and poor thermal performance, 
a pod replacement programme was put in place. 

MAJOR WORKS 
PROGRAMME UPDATE
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COMMUNAL 
SERVICES 
Update

ESTATE SERVICES

IN FEBRUARY, THE MOBILE CARETAKING SCHEDULES WERE REVIEWED TO PROVIDE AN 
IMPROVED APPROACH TO THE STANDARD OF CLEANLINESS WITHIN THE ESTATE. 

The service has been split into a week 1 and week 2 schedule, providing flexibility for the caretaking team to 
undertake specific tasks each visit. 

Both weeks continue to operate within the same allocated hours and include the basic day-to-day provisions 
to ensure standards are maintained during their scheduled attendance.

Week 1 Internal areas 

Full Clean 

 y Communal entrances 

 y Glass and internal windows (within reach)

 y Sweep balconies (where applicable)

 y Internal communal stairwells 

 y Doors including handles, push plates and kick 
plates 

 y Communal landings 

 y Walls 

 y Fixtures and fittings 

 y Railings 

 y Bin areas 

Basic Clean 

 y Litter pick - hard, gravel and horticultural areas 
There have been no changes to the static caretaking 
schedules

Week 2 External areas 

Full Clean 

 y Litter pick - hard, gravel and horticultural areas 

 y Sweep kerbs and pathways 

 y Removal of hard surface weeds and leaves 

 y Removal of moss

 y Bin areas 

Basic Clean 

 y Communal entrances 

 y Balconies (where applicable)

 y Internal communal stairwells 

 y Doors including handles, push plates and kick 
plates



We want your views on 
our caretaking and estate 
service

We’re working with residents 
to improve our caretaking 
service but we would like 
residents’ feedback from as 
many estates as possible. 
We conduct regular site 
inspections to make sure 
that our buildings and 
grounds are clean and well 
maintained, free of rubbish 
and fly-tipping, but we need 
your feedback to make sure 
we aren’t missing anything. 
The survey takes around five 
minutes to complete and your 
answers will help us maintain 
your estates more effectively. 

https://forms.
office.com/r/
azFqbarr1z
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ESTATE SERVICES

IN MARCH WE APPROACHED BUSH HILL 
PARK PRIMARY SCHOOL ABOUT A 
COLLABORATIVE PROJECT TO IMPROVING 
BEHAVIOURS TOWARDS RECYCLING ON THE 
NEIGHBOURING ESTATES, AYLEY CROFT AND 
THE AVENUES ESTATE. 

The pupils, representing each year, created posters 
to raise awareness on the importance of recycling 
and the impact it is having on the environment. 

We were luckily enough to be invited to nominate 
the best designs, which was a tough task given that 
there were so many great pieces of work. 

We will be placing these posters around the bin 
areas across the pilot estates to aid in the Council’s 

approach to reducing poor waste management. 

This is the first of many great projects to come.

RECYCLING PROJECT 
WITH LOCAL SCHOOL
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Over the past year, new and improved recycling bins have been 
installed in a number of locations; the latest being Dendridge Close, 
Auckland Close and Edward Lake House. Along with new signage and 
information on how to recycle correctly, the new bins make recycling 
easier and make the bin areas more pleasant to use. If you haven’t had 
new recycling bins installed, the existing recycling bins should still be 
used. The recycling bins can accept the following items:

IMPROVEMENTS TO 
RECYCLING FACILITIES ON ESTATES

If in doubt, leave it out of the recycling bin.

https://forms.office.com/r/azFqbarr1z
https://forms.office.com/r/azFqbarr1z
https://forms.office.com/r/azFqbarr1z


KEEPING 
STREETS SAFE
ON FRIDAY 20 MAY OFFICERS FROM THE 
COUNCIL’S ANTI-SOCIAL BEHAVIOUR TEAM 
AND COMMUNITY HOUSING TEAM JOINED 
THE POLICE SAFER ESTATES TEAM TO CARRY 
OUT WEAPONS SWEEPS ON THE JOYCE AND 
SNELLS ESTATE.  THIS IS A PART OF WORK THE 
COUNCIL IS LEADING TO REDUCE CRIME AND 
ANTI-SOCIAL BEHAVIOUR ON THE ESTATE. 

Operation Sceptre is a national policing campaign 
where officers increase their activity to prevent knife 
crime and target those carrying weapons. Residents 
welcomed the increased visibility and proactive work 
by thanking officers at the time. 

During the week 
the police also 
installed a knife 
arch on Fore Street 
and Police Safer 
Estates Team 
continued patrols 
on the estate.
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REPAIRS

All repairs should be reported by:

 y Calling 020 8379 1000  
(Monday to Friday, 9am – 5pm)

 y Visiting our website:  
www.enfield.gov.uk/repairs

 y Emailing us at:  
housingrepairs@enfield.gov.uk

REPORTING 
A REPAIR

Please report emergency repairs to us by calling 
020 8379 1000 (lines are open 24 hours a day).

To report anti-social behaviour contact Daniel Hunt 
on 020 8132 2050 or Daniel.Hunt@enfield.gov.uk

To report Housing Issues contact Elena Abdellahi on 
020 8148 4933 or Elena.abdellahi@enfield.gov.uk

To report crime contact: 101 CrimeStoppers on 
0800 555 111 and for emergencies call 999.

mailto:Daniel.Hunt%40enfield.gov.uk?subject=
mailto:Elena.abdellahi%40enfield.gov.uk?subject=
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THE LEASEHOLDERS’ CONFERENCE WAS 
HELD ON 11 JUNE AT THE CIVIC CENTRE AND 
WAS ATTENDED BY 120 PEOPLE. 

There were speeches from Enfield Council’s Cabinet 
Member for Social Housing, Cllr George Savva, the 
Director of Housing & Regeneration, Joanne Drew, 
which were followed by a series of discussion 
groups where leaseholders talked about topics such 
as lease extensions, tackling crime, the caretaking 
service, building safety and advice on dealing with 
the cost of living crisis. There was also a session 
looking at our responsibilities in dealing with climate 
change. These sessions were followed by a free 
prize draw of vouchers which was sponsored by 
LURA Construction who are one of the contractors 
carrying out improvement works throughout the 
borough..

The Tenants’ Conference had not taken place at 
the time of going to print so a full update will be 

HOUSING 
CONFERENCES

available in the next issue of Housing News.

If you would like more details about these and other 
events in the borough, please contact Maxine 
Barfoot on 020 8132 1834 or email 
Myhome@enfield.gov.uk

CONFERENCES
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Council Tax Support Hardship payments

If you do get help to 
pay Council Tax through 
Council Tax Support, 
and still have problems 
paying Council Tax, you 

may also qualify for further support through 
a Council Tax Support Hardship payment. For 
details on how to apply, visit: 
www.enfield.gov.uk/financialhardship

Risk of illegal money lending

As the cost-of-living crisis sets in, we want to do 
all we can to help protect people from the risk of 
approaching exploitative loan sharks. There are 
a number of options available for tenants facing 
financial difficulties; details of all these schemes 
can be found on the Council’s website at: 
www.enfield.gov.uk/financialhardship  

Discretionary Housing Payments

If you do get help to pay 
your rent through 
Housing Benefit or 
Universal Credit, and 
still have problems 
paying rent, you 
may also qualify for further support through a 
Discretionary Housing Payment:
https://www.enfield.gov.uk/services/
benefits-and-money-advice/
discretionary-payments

Help with bills

You could get £140 off your 
electricity bill for winter 2021 to 
2022 under the Warm Home 
Discount Scheme, for more 
information visit: 
https://www.gov.uk/the-warm-home-
discount-scheme 
You can then contact your electricity supplier 
who will tell you how you will get the discount.

You could get some help with paying water bills 
if your usage is high and you are on a water 
meter or have applied to get one fitted. Check 
your eligibility at Citizen’s Advice – WaterSure 
scheme and apply by filling out a form from 
your water company. For more information, visit: 
www.citizensadvice.org.uk

If you are struggling to pay your rent or are in 
arrears, contact our rent income team by emailing 
rent.council.housing@enfield.gov.uk

Finally, the Government’s 
Help to Save scheme 
gives low-income earners 
claiming universal credit or 
working tax credit a savings 
boost. It pays a 50% bonus 
on the amount saved, up to 
a maximum of £1,200 over four years.
https://www.gov.uk/get-help-savings-
low-income

For more information on cost of living support, 
visit:  https://www.london.gov.uk/what-
we-do/communities/help-cost-living

FINANCE

HELP IS 
AVAILABLE 
to those in 
financial need

Financial help and support

http://www.enfield.gov.uk/financialhardship
https://www.enfield.gov.uk/services/benefits-and-money-advice/discretionary-payments
https://www.enfield.gov.uk/services/benefits-and-money-advice/discretionary-payments
https://www.enfield.gov.uk/services/benefits-and-money-advice/discretionary-payments
https://www.gov.uk/the-warm-home-discount-scheme
https://www.gov.uk/the-warm-home-discount-scheme
http://www.citizensadvice.org.uk
mailto:rent.council.housing%40enfield.gov.uk?subject=
https://www.gov.uk/get-help-savings-low-income
https://www.gov.uk/get-help-savings-low-income
https://www.london.gov.uk/what-we-do/communities/help-cost-living
https://www.london.gov.uk/what-we-do/communities/help-cost-living


Your Local Personal Alarm Service
Gain greater independence and peace of mind inside & outside
your home with help on hand 24/7 all year round from 70p a day

For more information call 020 8803 1524

30 day
FREE TRIAL
for all new 
customers

www.enfield.gov.uk/safeandconnected

For further information please visit 

www.enfield.gov.uk/ctaxrebate 

Council Tax Energy Rebates have now been paid to 
direct debit payers in Enfield.
You are eligible for the Government Council Tax Energy Rebate if 
you live in Council Tax bands A to D. 

To find out how to receive your £150 payment towards your energy 
bills, up-to-date information will be on our website.

Do not provide your bank details to anyone calling you claiming 
to be from Enfield Council and asking for your bank details. We will 
not be calling you to ask for these details. 

Please note the rebates do not need to be repaid.

Council Tax 
Energy Rebate £150

£150

Council Tax energy rebate



SAVE YOUR 
ENERGY!
FUEL PRICES HAVE RISEN FURTHER IN 
THE PAST FEW MONTHS, SO HERE ARE 
A FEW TIPS FOR HOW YOU CAN SAVE ON 
ENERGY AND REDUCE YOUR BILLS:

 y Turn down and switch off – try putting heating 
a degree or two lower and switch off lights and 
appliances when not in use.

 y Keep things closed – close doors to keep in heat 
and pull the curtains or drop the blinds when 
it gets dark (remember to also keep rooms 
ventilated to reduce the likelihood of damp and 
the spread of diseases including COVID-19).

 y Use what you need – only use the hot water you 
need, for example have a shorter shower or boil 
just enough for a brew.

 y Make small improvements – draught proofing 
and switching to LED light bulbs are cost 
effective ways to reduce energy use.

The Energy Saving Trust has more on quick tips for 
saving energy at home and the SHINE service offers 
help with energy bills and ways to keep well and 
warm. For more information, visit: 
www.energysavingtrust.org.uk/hub/quick-
tips-to-save-energy

You could also try lowering your costs by joining an 
energy collective buying scheme such as the Big 
London Energy Switch. For details, visit: 
https://biglondonenergyswitch.co.uk/enfield/
home

IF YOU’RE STRUGGLING 
TO PAY BILLS
Citizens Advice has a range of useful guides and 
information including one specifically about getting 
help with paying energy bills. Their website also has 
a page with information about currently trending 
topics. For more information, visit: 
www.citizensadvice.org.uk/consumer/energy

If you are aged 50 or over, or you know someone 
who is and might need help, Age UK can help apply 
for energy grants, understand energy bills and 
resolve issues with energy suppliers. Contact them 
on 0800 678 1602 (local rates apply).

The North Enfield Foodbank can provide access 
to debt advice as well as to a fuel bank. visit: 
https://northenfield.foodbank.org.uk

Enfield Council has a Welfare Advice and Debt 
Support team, who provide information about 
helping with financial hardship. If you are in crisis 
now and cannot afford food or basic essentials, visit: 
www.enfield.gov.uk/financialhardship

If you are struggling to pay your rent or are in arrears, 
contact our rent income team by emailing 
rent.council.housing@enfield.gov.uk

For more information on help paying your rent, visit: 
www.enfield.gov.uk/councilhousing

ENERGY SAVING TIPS

HOUSINGNEWS12

FINANCE

https://energysavingtrust.org.uk/hub/quick-tips-to-save-energy
https://www.energyadvice.islington.gov.uk/wp-content/uploads/2020/08/SHINE-London-flyer-2020.pdf
http://www.energysavingtrust.org.uk/hub/quick-tips-to-save-energy
http://www.energysavingtrust.org.uk/hub/quick-tips-to-save-energy
https://biglondonenergyswitch.co.uk/enfield/home
https://biglondonenergyswitch.co.uk/enfield/home
https://biglondonenergyswitch.co.uk/enfield/home
https://biglondonenergyswitch.co.uk/enfield/home
https://www.citizensadvice.org.uk/consumer/energy/energy-supply/get-help-paying-your-bills/struggling-to-pay-your-energy-bills
https://www.citizensadviceenfield.org.uk/trending-topics
https://www.citizensadviceenfield.org.uk/trending-topics
http://www.citizensadvice.org.uk/consumer/energy
https://northenfield.foodbank.org.uk/get-help/other-services
https://northenfield.foodbank.org.uk
https://www.enfield.gov.uk/services/your-council/enfield-response-to-covid-19/financial-hardship
https://www.enfield.gov.uk/services/your-council/enfield-response-to-covid-19/financial-hardship
http://www.enfield.gov.uk/financialhardship
mailto:rent.council.housing%40enfield.gov.uk%20?subject=
http://www.enfield.gov.uk/councilhousing
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EMPLOYMENT

DID YOU KNOW ENFIELD COUNCIL GIVES 
PRIORITY TO ITS RESIDENTS WHEN 
RECRUITING APPRENTICES? 90% OF OUR 
NEW APPRENTICES LIVE WITHIN THE 
BOROUGH.

● 58% of our new apprentices are over the age of 25

●	 We pay at least the London Living Wage to our 
apprentices (£11.05 per hour)

● Apprenticeships mean you can learn and earn at 
the same time

● Apprenticeships are available from Level 2 
(GCSE equivalent) up to Level 7 (Master’s Degree 
equivalent), it is possible to gain a degree 

alongside real work experience

●	 We are likely to offer apprenticeships in business 
administrators, town planners, heavy vehicle 
service & maintenance and property maintenance 
amongst others.

If you would like to know more about 
apprenticeships and details on how to apply, check 
out our webpage: www.enfield.gov.uk/services/
jobs-and-careers/apprenticeships-with-us

APPRENTICESHIPS – 
DISPELLING THE MYTHS!

ENFIELD COUNCIL IS HAPPY TO SHARE 
THE NEWS THAT A NEW SKILLS AND 
EMPLOYMENT TEAM HAS BEEN CREATED TO 
PROVIDE DEVELOPMENT OPPORTUNITIES 
FOR RESIDENTS IN THE BOROUGH.

The Skills Training Employment Pillar (STEP) is 
a free development programme, designed to 
support Enfield residents who are looking for work 
experience, training, or to find a job.

STEP offers:

● A personal advisor
● Access to training and volunteering
● Help to identify your unique skill set
● CV writing and job applications
● Career counselling
● Confidence building and skills development
● A confidential and individual service based on 

your career goals

● ESOL classes for residents that do not use 
English as a first language

● Links to local employers in the construction, 
health and care, creative, retail, logistics and 
digital sectors

● Face-to-face support provided by our experience 
employment advisers.

The STEP programme is available across the 
borough, and we will also be running pop-up 
sessions.

Please visit the STEP webpage 
www.enfield.gov.uk/services/improving-
enfield/employment-and-skills to keep a look 
out for events, jobs fairs or other opportunities to 
meet potential employers and advisors.

To book a face-to-face appointment with a STEP 
employment advisor or for more information, email 
step@enfield.gov.uk or call 020 3855 5859.

SKILLS, TRAINING AND 
JOB OPPORTUNITIES

http://www.enfield.gov.uk/services/jobs-and-careers/apprenticeships-with-us
http://www.enfield.gov.uk/services/jobs-and-careers/apprenticeships-with-us
http://www.enfield.gov.uk/services/improving-enfield/employment-and-skills
http://www.enfield.gov.uk/services/improving-enfield/employment-and-skills
mailto:step%40enfield.gov.uk?subject=
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UPDATE

REGENERATION
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IN MARCH, TWELVE NEW FAMILY SIZED 
HOMES AT WEST CLOSE (KNOWN AS 
NEWSTEAD HOUSE) WERE COMPLETED. THEY 
WERE VISITED BY THE MAYOR OF LONDON 
AND ARE NOW BEING RENTED BY COUNCIL 
TENANTS.

Also completed in April were 10 flats at Maldon Road 
for Council tenants who are 55 years old or older 
and 12 family homes at Gatward Green. 

The Maldon Road block, which was also visited 
by the Mayor of London, is named Bond Court, in 
memory of Councillor Chris Bond. He was raised in 
the area and served as an Enfield councillor for over 
34 years.

The homes at Gatward Green sit across two sites with off street parking provided.
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New homes are being constructed at Bury Street 
West. The scheme will provide 50 family homes, 
with half going to Council tenants and the other half 
being sold. Residents will be able to move in from 
January 2023 but sales will start in September this 
year. For more information about off-plan sales 
contact Abdul Qadir Qureshi at: 
Abdul.Qureshi@enfield.gov.uk.

 In March, construction work begun at Upton and 
Raynham Road providing 134 new homes for rent, 
shared ownership and sale, with the demolition of 
Beck House, at Bullsmoor Lane (29 new council rent 
homes) and at Reardon Court (70 council rent extra 
care flats for older residents). Enabling works also 

began at Exeter Road (129 homes for Council rent 
and shared ownership).

For more information on all these schemes, visit: 
www.enfield.gov.uk/housingrenewal 

REGENERATION

In January, we also completed the acquisition of 75 new homes for rent and shared ownership at the 
Electric Quarter in Ponders End, where new residents were welcomed by The Leader of Enfield Council, 
Cllr Nesil Caliskan, and the former Cabinet Member for Social Housing, Cllr Gina Needs. One bedroom 
shared ownership homes are still available. For more information visit the sales page at: 
www.redloftproperty.co.uk/developments/electric-quarter or contact Abdul Qadir Qureshi at: 
Abdul.Qureshi@enfield.gov.uk 

Coming soon…

mailto:Abdul.Qureshi%40enfield.gov.uk?subject=
http://www.redloftproperty.co.uk/developments/electric-quarter
mailto:Abdul.Qureshi%40enfield.gov.uk?subject=
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MOVING HOME

ARE YOU LOOKING 
TO MOVE?

HOUSINGNEWS16

Once registered a Homefinder UK case manager 
will contact you to discuss your options. There are 
many types of over 55s and retirement or sheltered 
housing schemes currently available. 

You can discuss these with the case manager and 
decide if you would like to move to one of these 
areas. The case manager will help you complete any 
additional application forms and provide information 
about the property, the area and the housing 
association which has advertised the property.

If you are successful in applying for the new home, 
the case manager will help arrange the viewing and 
the moving in process.

ENFIELD COUNCIL HAS SIGNED UP AS A 
MEMBER OF THE HOMEFINDER UK SCHEME 
WHICH OFFERS THE OPPORTUNITY FOR 
ENFIELD TENANTS TO REGISTER FOR THIS 
AWARD WINNING HOUSING OPTIONS 
SERVICE.

Homefinder UK is a non-profit organisation that 
advertises and lets social housing properties – 
primarily outside of London. They have mainly 
one and two-bed properties in the South East of 
England and also in the Midlands and North of 
England.

All properties advertised are at social rent levels 
and have a secure tenancy. If you are interested in 
this scheme visit the Homefinder UK website and 
complete the online registration form at: 
https://homefinderuk.org 

https://homefinderuk.org
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NEWS

FOLLOWING THE LOCAL COUNCIL ELECTIONS THAT TOOK PLACE ON 5 MAY 2022, THE LABOUR 
PARTY HAS RETAINED CONTROL OF ENFIELD COUNCIL.

The results of the 2022 Local Government elections have been confirmed with the Labour Party winning the 
majority of the 63 seats up for grabs at Enfield Council.

Cabinet and mayor announced  

At the 25 May Annual General Meeting, the new Mayor of Enfield , Cllr Doris Jiagge, was formally sworn in and 
the borough’s new cabinet confirmed. Cllr Nesil Caliskan will continue as the Leader of the Council and Cllr 
Ergin Erbil will act as her deputy.

2022 ELECTION RESULTS

Ward Elected candidates
Arnos Grove Adrian Grumi Paul Pratt

Bowes Gina Needs Ahmet Oykener

Brimsdown Hivran Dalkaya Bektas Ozer Ahmet Hasan

Bullsmoor Kate Anolue Esin Gunes

Bush Hill Park James Andrew Hockney Peter David Fallart Pat Gregory

Carterhatch Susan Erbil Nawshad Ali

Cockfosters Alessandro Georgiou Ruby Sampson

Edmonton Green Gunes Akbulut Ergin Erbil Abdul Abdullahi

Enfield Lock Suna Hurman Eylem Yuruk Sabri Ozaydin

Grange Park Chris Dey Andy Milne

Haselbury Mustafa Cetinkaya George Savva Mahym Bedekova

Highfield Tim Leaver Nia Stevens

Jubilee Nesil Caliskan Chinelo Anyanwu Alev Cazimoglu

Lower Edmonton Sinan Boztas Guney Dogan Elif Erbil

New Southgate Josh Abey Nelly Gyosheva

Oakwood Tom O`Halloran Julian Sampson

Palmers Green Chris James Doug Taylor

Ponders End Nicki Adeleke Mohammad Amirul Islam

Ridgeway Joanne Louise Laban Andrew James Thorp Edward Michael Ian Smith

Southbury Rick Jewell Mahmut Aksanoglu Ayten Guzel

Southgate Stephanos Ioannou Chris Joannides Elisa Morreale

Town Michael Jeremy Rye Emma Lucy Supple Jim Buckley Steven

Upper Edmonton Margaret Greer Thomas Fawns Doris Jiagge

Whitewebbs Hannah Geraldine Dyson David James Skelton Reece Anthony Charles Fox

Winchmore Hill Maria Alexandrou Lee Chamberlain

Council Leader – Cllr Nesil Caliskan
Deputy Leader – Cllr Ergin Erbil
Cabinet Member for Children’s Services – Cllr Abdul Abdullahi
Cabinet Member for Public Spaces, Culture & Local Economy - Cllr Chinelo Anyanwu
Cabinet Member for Health & Social Care – Cllr Alev Cazimoglu
Cabinet Member for Licensing, Planning & Regulatory Services - Cllr Susan Erbil
Cabinet Member for Environment - Cllr Rick Jewell
Cabinet Member for Finance & Procurement – Cllr Tim Leaver
Cabinet Member for Community Safety & Cohesion – Cllr Gina Needs
Cabinet Member for Social Housing – Cllr George Sava
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GET INVOLVED

WE’RE CURRENTLY RECRUITING TENANTS 
AND LEASEHOLDERS TO YOUR CUSTOMER 
VOICE.

If you can answer ‘Yes’ to any of these questions, 
then we want to hear from you:    

● Do you know the aspirations of local people and 
communities?

● Can you make a positive difference to your 
housing service? 

● Do you want to help influence how Enfield 
Council delivers local services? 

● Do you want to work in partnership to help 
improve housing services? 

● Can you spare some of your valuable time to help 
us understand resident opinion? 

We’re looking for energetic, committed and 
enthusiastic individuals, who want to see 
improvements in housing services and are willing 
to work in partnership. We can only make positive 
changes with your help. We’ll provide you with 
support and you don’t need to have any previous 
experience of involvement, just a willingness and 
enthusiasm for driving change and making a 
difference. 

What is your Customer Voice?
Your Customer Voice is the main representative 
body for tenants and leaseholders in Enfield. The 
central aim of the Customer Voice is to ensure that 
customers’ views, aspirations and priorities are at 
the heart of the housing service. With your help, we 
will deliver the services that you want.

We’ll work closely with you to support resident 
involvement and to set objectives for the coming 
year. We will report back to residents on a regular 
basis in terms of our work plan and are accountable 
to you.

CUSTOMER VOICE 
RECRUITMENT

Your Customer Voice looks at a wide range of issues 
that impact on the housing service, such as: 

● Housing performance issues such as repairs and 
communal cleaning services

● New service initiatives and changes to housing 
services

● Approving Environmental Improvement Projects

● Monitoring contractor performance 

● Developing new ideas and policies.

If you would like any more information on how 
to apply or want to discuss what is means to be 
a member of the Customer Voice, please contact 
Jim Dunn (Resident Liaison & Engagement 
Manager) on 020 8132 1014 or email 
jim.dunn@enfield.gov.uk

mailto:jim.dunn%40enfield.gov.uk?subject=
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The last Leaseholders’ Forum was held on 17 March 
and was attended online by 16 residents. Senior 
managers from the Council’s Home Ownership 
Service (Michael Hooper) and the Council’s 
Communal Services Team (Nic Sollis) discussed 
topics including Section 20 processes, major works, 
lease extensions, noticeboards in blocks, waste 
enforcement and a caretaking standards update.

The next meeting of the Leaseholders’ Forum will 
be held on Thursday 15 September 7pm at the Civic 
Centre.  

LEASEHOLDERS’ 
FORUM UPDATE

If you would like more details of the Leaseholders’ Forum, please contact your Resident Engagement 
Officer, Selma Leonard, on 020 132 2696 or email selma.leonard@enfield.gov.uk

THE LATEST MEETING OF THE CUSTOMER 
VOICE WAS HELD ON 15 JUNE WHERE 
A PRESENTATION WAS GIVEN BY THE 
COUNCIL’S STREET WORKS MANAGER, PAUL 
WILKINS.  

Paul discussed the local road networks and the 
development since the 1950s.  He outlined the 
strategic road network and the processes that 
accompany works being carried out.

A previous meeting of the Customer Voice was held 
on 18 May and topics that were discussed included 
a presentation from the Head of the Council’s Parks 

Operations, Marcus Harvey, who talked about the 
grounds maintenance on our estates, for which his 
service is responsible.  

An overview was given of the grounds maintenance 
team’s performance and future enhancements of 
the services that may be available.

CUSTOMER 
VOICE 
MEETINGS

GET INVOLVED

If you require any further information please 
contact your Resident Engagement Officer, 
Maria Bird on 020 8132 2432 or email 
maria.bird@enfield.gov.uk      

mailto:selma.leonard%40enfield.gov.uk?subject=
mailto:maria.bird%40enfield.gov.uk%20%20%20%20%20%20%20?subject=
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WHAT’S ON

WOODCRAFT FOLK
YOUTH GROUP
FOR OVER 40 YEARS YOUNG PEOPLE 
HAVE BEEN COMING TOGETHER IN THE 
WHEATSHEAF HALL ON ROMAN WAY IN 
BUSH HILL PARK ON A FRIDAY EVENING TO 
TAKE PART IN CO-OPERATIVE AND CREATIVE 
ACTIVITIES, TO DISCUSS THE WORLD THEY 
LIVE IN AND TO ENJOY EACH OTHER’S 
COMPANY.

At a weekly cost of £2 the young people meet up 
in the group organised by the Woodcraft Folk to 
take part in art and craft projects, to talk about their 
hopes and concerns and to let off steam playing 
physical games. In the summer, the group visits 
Bush Hill Park to tend to a local flower bed that the 
group sponsors, and to enjoy outdoor activities.

The group spends a few days in the year at a local 
outdoor activity centre where they enjoy water 
sports, archery and other traditional campsite sports.

The group welcome young people from a wide 
variety of backgrounds and abilities and the current 
group is aged from 10 to 16 years. Group leaders 
are all regularly DBS checked and are either parents 
of children that have enjoyed the group in the past 
or are those children that have come back to be 
leaders.

If you would like to join the group call Sue on 
07807 598876 or Simon on 07981 147264.
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WHAT’S ON

ENGAGEMENT 
EVENTS 
SUMMER 
2022 
On your doorstep
This is a chance to talk to your housing officer about 
issues on your estate. There will also be a free 
bouncy castle at each event.

Community Festivals
These events are for the community, so please bring family and friends. There will be a bouncy castle, rides, 
food vans, face painting and more.

Location Date Time

The Avenues Tuesday 26 July 11am - 2:30pm

Lytchet Way Thursday 28 July 11am - 2:30pm

Kettering Road Tuesday 2 August 11am - 2:30pm

Avenues Estate (Welham Road) Thursday 4 August 11am - 2:30pm

Electric Quarter Tuesday 9 August 11am - 2:30pm

Whitefields Estate Thursday 11 August 11am - 2:30pm

Joyce and Snells – Community Festival Saturday 13 August 11am - 5pm

Exeter Road Tuesday 16 August 11am - 2:30pm

Potters Bar (Ashwood) Thursday 18 August 11am - 2:30pm

Klinger Estate Tuesday 23 August 11am - 2:30pm

Burncroft Estate Thursday25 August 11am - 2:30pm

Kempe/Elsinge Tuesday 30 August 11am - 2:30pm

Brookbank/Dendridge/Auckland Close Thursday 1 September 11am - 2:30pm

Four Hills Estate Saturday 10 September 11am - 2:30pm



RESIDENT TRAINING COURSES
- SIGN UP TODAY!
The Resident Engagement Team is offering residents of Enfield Council 
Housing free online Zoom training provided by Tenant Participation 
Advisory Service (TPAS) for 2022.

FREE
online training

HOUSINGNEWS22

TRAINING

Contact us: 0800 694 1066
if@enfield.gov.uk
www.enfield.gov.uk/if

EnfieldCouncilInformedFamilies if_enfield

You are eligible for up to 15 hours of funded 
early education and childcare a week. 

If you are working you may be eligible to 
receive up to 30 hours.

To find out more text THIRTY to 81025 
or visit www.enfield.gov.uk/if

(eligibility criteria apply)

Parents and Carers of 3 & 4 year olds

Committee Skills
Monday 11 July, 6pm – 8:30pm
 “What do committee members have to do?” The majority of residents who want to join a
committee ask the same question. This course covers the roles and responsibilities of
everyone on the committee and how to work together effectively.

Involving Everyone
Thursday 14 July, 6pm – 8:30pm 
This course will explore the means available to tenants and residents to increase
involvement in their associations. You will identify the current representation and look
at the main facts with lead to success in involving others. It will also identity how to
maintain and increase involvement as well as ways of helping you to involve a wider cross
section of your community and lay down the basis of an involvement strategy.

Setting Up and Running a Successful Residents’ Association
Tuesday 19 July, 6pm – 8:30pm 
Are you looking to set up or do you already run a group? Do you want to review the key
knowledge and skills needed to get a group up and keep it running? This course will look at
how you develop firm foundations for your group. It will cover working as a team,
involving others and the important skills of setting aims, objectives and action planning with
your group. You will have a chance to practice meeting skills and how to run successful
meetings.

Holding Your Landlord to Account 
Monday 25 July, 6pm – 8:30pm 
The elements of this course will help involved customers to consider effective ways for
governance, assurance and co-regulation to benefit the organisation and its customers.

Spaces are limited, to secure your place email: 
Engagement@enfield.gov.uk

mailto:Engagement@enfield.gov.uk


FREE
online training

TO FIND OUT IF YOU ARE ELIGIBLE  

Text TERRIFIC to 81025 or visit www.enfield.gov.uk/if 

(eligibility criteria apply)

PARENTS 

AND CARERS 

OF 2 YEAR 
OLDS

YOU MAY BE ELIGIBLE TO RECEIVE UP TO 15 HOURS OF FUNDED EARLY EDUCATION AND CHILDCARE A WEEK

2YEAR
OLDS

Contact us: 0800 694 1066
if@enfield.gov.uk
www.enfield.gov.uk/if

EnfieldCouncilInformedFamilies if_enfield

Contact us: 0800 694 1066
if@enfield.gov.uk
www.enfield.gov.uk/if

EnfieldCouncilInformedFamilies if_enfield

You are eligible for up to 15 hours of funded 
early education and childcare a week. 

If you are working you may be eligible to 
receive up to 30 hours.

To find out more text THIRTY to 81025 
or visit www.enfield.gov.uk/if

(eligibility criteria apply)

Parents and Carers of 3 & 4 year olds

FUNDED EARLY EDUATION AND CHILDCARE



www.enfield.gov.uk/covidjab

I’VE BEEN OKAY SO 
FAR, WHY SHOULD I 

HAVE IT?

OR CALL:
020 8379 1000
OPTION 7 THEN OPTION 2

DO YOU HAVE 
QUESTIONS ABOUT THE 
COVID-19 VACCINE?

MON-FRI 9AM-5PM

#KEEPENFIELDSAFE

PLEASE DISCUSS ANY QUESTIONS 
REGARDING MEDICAL CONDITIONS 
WITH YOUR GP

TALK TO US ON:

EN
FI

EL
D

.G
O

V.
U

K
/L

IV
EC

H
A

T

COVID-19 VACCINATION HELPLINE
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