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1. INTRODUCTION 
 
The purpose of this document is to inform residents, stakeholders and the wider 
community of the Council Housing policy when managing anti-social behaviour 
and making clear the standards of behaviour expected from the Council’s tenants 
and leaseholders. 
 
2. OUR COMMITMENT 
 
We want all our residents to be able to enjoy living in their homes and, where 
proven, will take tough action against anti-social behaviour or illegal acts.  This 
includes domestic abuse, Hate Crime, physical violence, severe damage to 
property and other serious criminal acts.  We comply with legislative requirements 
and work closely with the Police, other Council departments and other partner 
agencies to tackle problems and promote safer and sustainable communities. 
 
We are dedicated to working with residents to resolve reports of anti-social 
behaviour which we will investigate and, where there is clear, proven evidence, 
the necessary and appropriate action will be taken.  We can only do this with 
resident commitment throughout the process which means that we are reliant on 
receiving reports of anti-social behaviour as part of the case management 
process.  Our primary aim is to resolve cases without the need for legal 
intervention and, in fact, very few cases require this approach.   

3. EQUALITIES 
 
Enfield Council is committed to achieving equality of opportunity for all and is 
wholly opposed to all forms of discrimination.   It is our policy to treat everyone 
fairly, regardless of age, disability, race, national origin, ethnicity or nationality, 
religion or belief, gender, gender reassignment status, marital or civil partnership 
status, pregnancy or maternity and sexual identity. 
 
To support this, tackling anti-social behaviour, particularly harassment and Hate 
Crime, is a significant part of our approach to meeting the requirements of the 
Equality Act (2010).  Under the Act we are required to have due regard to the 
need to: 
 
• Eliminate unlawful discrimination, harassment and victimisation and other 

conduct prohibited by the Act. 
• Advance equality of opportunity between people who share a protected 

characteristic and those who do not.  
• Foster good relations between people who share a protected characteristic 

and those who do not.  
 
We aim to make our services accessible to all residents and will take steps to 
overcome barriers to reporting anti-social behaviour.  For example, this may 
mean making special arrangements for interviews in venues that meet residents’ 
specific needs such as a physical impairment.  
 
4. WHAT IS ANTI-SOCIAL BEHAVIOUR? 
 
The Anti-Social Behaviour Crime & Policing Act 2014 defines anti-social 
behaviour as: 
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(a) Conduct that has caused or is likely to cause, harassment, alarm or 

distress to any person 
(b) Conduct capable of causing nuisance or annoyance to a person in relation 

to that person’s occupation of residential premises, or 
(c) Conduct capable of causing housing-related nuisance or annoyance to any 

person. 

Anti-social behaviour is behaviour which is unreasonable and persistently 
interferes with other people’s ability to enjoy their home. 
 
By persistent, we mean an escalating ongoing pattern of behaviour over an 
extended period of time and, in general, not just one or two incidents of an 
unwanted behaviour. 
 
Any conduct that is capable of causing nuisance, annoyance, harassment, 
distress or alarm to any person and/or which could directly or indirectly interfere 
with or relate to the Council’s housing management functions as a landlord.  The 
housing management function is considered to be any activity that the landlord 
undertakes in the day-to-day and strategic management of its property portfolio. 
 
A named tenant may be liable for an act of anti-social behaviour carried out 
directly by him/her or a member of his/her household or any visitor(s) to the 
household should an incident of anti-social behaviour occur within the locality of 
the property. 
 
5. QUIET ENJOYMENT 
 
We regularly receive complaints of noise disturbance and residents quote the 
term ‘quiet enjoyment’. 
 
Quiet enjoyment simply means a promise made or implied within a lease or 
tenancy agreement that the tenant will be able to use his premises peacefully and 
without unlawful interruption or disturbance from the landlord.  If the landlord or 
anyone acting on the landlord’s behalf interferes with quiet enjoyment (by, for 
example, preventing the tenant from getting access to the property or else 
entering the premises without lawful authority such as a Court order) they can be 
sued for breach of contract. 

6. OUR SERVICE PROVISION 
 
We do not classify everything that is reported to us as anti-social behaviour and 
our Neighbourhood Team is the main contact point for all queries relating to anti-
social behaviour or tenancy matters.   
 
 
We have 3 categories of prioritisation for cases.  The most serious priority 1 
cases are transferred to the Council’s Community Safety Unit where specialist 
officers will manage these cases.  Examples of priority 1 cases are: 
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Pr

io
rit

y 
1 

 
 Threat to life  
 Actual or serious threat of violence  
 Illegal use of premises  
 Arson   
 Hate related incident or crime 
 Serious Harassment (repeated in nature) 
 Domestic Abuse 
 Physical violence/serious threat of violence 
 Criminal activity e.g., arson, estate based prostitution 
 Serious damage to property 
 Suspected drug dealing/manufacture/drug dens 
 Serious gang activity on housing estates 
 Serious youth disorder on housing estates 
 Large scale rough sleeping 
 MAPPA cases 
 Integrated offender management 
 Dangerous dogs 
 Vulnerable adult crime 
 Serious and persistent noise nuisance 
 Criminal Behaviour Orders 
 Closure Orders 

 
As part of our responsibilities as a landlord, the Neighbourhood Team will deal 
with lower level cases of anti-social behaviour and formal breaches of tenancy.  
Our approach in dealing with this is clarified below: 
 

 
Pr

io
rit

y 
2 

 
 One off aggressive behaviour/minor physical violence 
 Drugs/alcohol related reports-personal use 
 Misuse of communal areas/public space or loitering 
 Verbal abuse/threatening behaviour 
 Statutory noise or nuisance 
 Neighbour disputes 
 Youth Disorder 
 Minor harassment (single or isolated incident) 
 Vandalism or deliberate damage to property 
 Repeatedly tenancy breaches in relation to estate environment ie – 

parking/littering/commercial businesses 
 Filthy and verminous premises. 
 Uncontrolled Animals 

 
 

 
Pr

io
rit

y 
3 

 
 General noise 
 General neighbour disputes 
 Pets and animal nuisance 
 Vehicle nuisance e.g., repairing 
 Littering / fly-tipping /rubbish 
 Dumping of household rubbish / black bags 
 Running a business from home 
 Rough sleeping in the blocks 
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We will assess whether the incidents involve anti-social behaviour or are about a 
neighbour dispute by considering: 
 
How often the incidents happen? 
Is the behaviour deliberate? 
Does the behaviour pose a risk to anyone? 
What support do you need to deal with the problem? 
How is the problem affecting you and your neighbours? 
 
7. OUR SERVICE STANDARDS 
 
Priority 1  Upon receipt of a complaint, we will ensure that the resident is safe 

and transfer the case to the Community Safety Unit who will contact 
the complainant reporting the behaviour within 24 hours. 

Priority 2  The Neighbourhood Officer will contact the complainant reporting the 
behaviour within 5 working days. 

Priority 3  The Neighbourhood Officer will contact the complainant reporting the 
behaviour within 10 working days. 

   For all reports  We will keep in regular contact with you to keep you updated on what 
we are doing to tackle the problem and to get updates from you. Our 
standard minimum monthly contact but we recognize that contact will 
be more regular during early case management 

 
We will: 
 
• respect confidentiality 
• provide an accessible and supportive service to investigate reports of anti-

social behaviour 
• investigate cases, establish the seriousness of a complaint and take 

appropriate and relevant measures 
• provide a consistent and sympathetic approach and treat residents and 

witnesses of anti-social behaviour sensitively 
• work with the Police and other partners to prevent and deter re-offending by 

perpetrators 
• deter anti-social behaviour and, where appropriate, take effective action 

against perpetrators 
• we will use a range of methods including (but not exhaustive):  warning letters,  

Acceptable Behaviour Contracts, Parenting Contracts, Good Neighbour 
Agreements, Parenting Orders, Injunction and possession proceedings.    
Legal remedies include the Injunction to Prevent Nuisance and Annoyance 
(IPNA), the Criminal Behaviour Order (CBO) 

• In some cases, we will refer complainants to the Citizens Advice Bureau for 
independent advice 

• address the anti-social behaviour rather than move those involved in ongoing 
investigations  

• ensure our response to anti-social behaviour is appropriate and proportionate 
depending on the facts of each individual case 

• ensure support is offered to residents and / or witnesses throughout the 
investigation and any subsequent legal proceedings 
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• in the most exceptional circumstances, an officer may present hearsay 
evidence in court on behalf of a resident.  If the Court awards an order and it 
is subsequently breached, the resident’s evidence will be crucial to the 
outcome.  

 
We cannot: 
 
• investigate anonymous complaints as we will be unable to approach alleged 

perpetrators without some details of the complaint 
• take forward cases where reports are unsubstantiated by corroborating 

evidence from other witnesses and partner agencies 
 
8. WE WILL NOT DEAL WITH THE FOLLOWING 
 
These issues are not generally considered to be anti-social behaviour but are part 
of day-to-day life: 
 
• Noise that is not persistent, unintentional and which occurs during normal 

daily working hours 
• People walking across a wooden floor whilst wearing shoes 
• People using the vacuum cleaner 
• People mowing their lawns 
• Untidy gardens 
• Children playing football outside on grassed areas is not considered anti-

social behaviour. Playing football inside flats, against front doors or in 
communal areas is not acceptable and we consider action in such 
circumstances.  Where there is a “No Ball Games” sign erected, it is difficult to  
take any enforcement action. 

• Children playing outside and possibly arguing with each other is also not 
considered to be anti-social behaviour 

• General family lifestyle noise e.g.,  
 

- washing machine in day time hours 
- people talking in their homes and gardens 
- general family noise when children come home from school 
- differing lifestyles including younger and more mature residents and 

people who work different shifts such as night workers  
- cooking smells 

 
We will not deal with anonymous complaints.  We will require complainants to 
provide us with their name and address. 
 
We cannot take action in cases where there is just one resident’s word against 
another and the allegations by the other party are denied.   We require witness 
evidence and/or Police supporting evidence. 
 
9. WHAT WE CAN DO IN RELATION TO NOISE COMPLAINTS 
 
Where we robust evidence, we will take action against the following: 
 
• Persistent loud music – we also require complainants to contact 

Environmental Health Services at the time the music is being played.  This 
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also applied to persistent DIY noise but residents can carry out DIY Mon-Sat 
8am – 6pm and on Sunday mornings. 

• Direct complainants to taking their own independent legal advice and action 
where we are unable to resolve a case and progress it. 

10. THE TENANCY AGREEMENT AND LEASE CONDITIONS 
 
The Council’s tenancy agreement sets out a clear policy on Anti-Social Behaviour 
and explains in the ‘Conduct and Behaviour’ section (pages 6 - 8 state what we 
regard as unacceptable).   
 
As far as leaseholders are concerned, the lease and the estate regulations clearly 
set out responsibilities with regard to anti-social behaviour.   
 
We will take a firm line to ensure that tenants keep to their agreements and 
leaseholders keep to their responsibilities under the lease.  We will use all 
available remedies, including legal action where appropriate, to combat all forms 
of anti-social behaviour.  As far as leaseholders are concerned, the lease clearly 
sets out their responsibilities with regard to anti-social behaviour. Tenants and 
leaseholders are legally responsible for any breach of their respective tenancy 
agreement and lease, whether by them or anyone else living in or visiting the 
property. 
 
10. RESPONSIBILITY OF RESIDENTS  
 
We believe that reassurance is essential for residents.  We want them to feel 
confident to be able to come to us with a problem and to be assured that we will 
take their concerns seriously.   
 
It is crucial that residents work with us to resolve their complaints.  We expect 
residents to: 
 
• Respond to our calls and letters 
• Keep accurate diary sheets throughout the duration of the case 

management -- we will probably ask for diary sheets for 1 month in the first 
instance 

• Provide us with clear and timely reports -- we cannot act on one report on 
incidents that occurred a long time ago.  We can only deal with incidents 
that have taken place in the preceding 6 months.  We urge residents to 
make reports to us as soon as incidents occur. 

• Be available to meet with us -- we have a flexible approach to arranging 
meetings 

• Be prepared to attend court if necessary -- greater weight is given by the 
court to evidence if the resident attends in person rather than an officer 
giving hearsay evidence 

• Be patient as it takes time to investigate and resolve complaints -- but we 
will keep residents updated on progress (or otherwise).  Progressing anti-
social behaviour cases will be not resolved instantaneously. 

 
Unless we receive supporting evidence, we will have no alternative but to close a 
case.   This will happen if there are no reported incidents for at least 3 months.   
Residents will be advised and we will re-open cases if there are fresh incidents 
reported. Re-opening cases will be at our discretion. 
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Working together is a two-way process and residents must recognise that they 
have a role to play and can take steps to resolve a problem.   We use mediation 
as a means to working with residents to help them resolve neighbour disputes.   
 
When we receive a complaint of neighbour nuisance we will investigate it.  If there 
is no evidence, but we continue to receive complaints with no substantiated 
evidence, we will ask the resident and their neighbour(s) to approach the local 
Citizens Advice Bureau.     

11. SUPPORTING WITNESSES 
 
We appreciate that it can be unnerving for witnesses when we are preparing to 
take legal action against someone who has allegedly committed anti-social 
behaviour.  We will do our best to provide appropriate and relevant support.  This 
may include: 
 
• Where we require witnesses to attend court, we will explain fully what is 

expected when the witness attends court.  We will provide witnesses with 
support throughout the court proceedings.  This can include: 

• The cost of transport or transport itself dependent upon individual 
circumstances 

• Refreshments throughout the proceedings 
• Direct support from us  
• Where possible, a separate room but this is subject to available facilities at the 

court 
• Compensation for any other reasonable expenses associated with the time 

spent at court 
 
Our case officer will continue to provide support following any court hearing but 
the length of time will be dependent upon each case and individual 
circumstances.  This will be agreed with the witness.  Referrals can also be made 
to the independent Victim Support scheme. 
 
12. PARTNERSHIP WORKING 
 
We work in partnership with other agencies where residents instigate the 
Community Trigger or the Community Remedy.   
 
12.1 How does the Community Trigger work?  
 

• A victim, third party (including a business or association), or local 
elected representative (Councillor or MP) can file a report regarding 
ASB.  

• If the report meets the threshold, a multi-agency case review will be 
carried out.  

• The threshold is set locally but must include frequency of reports as a 
criteria and the frequency cannot exceed three complaints in a six 
month period.  

• The application must be made within six months of the report(s) of the 
anti-social behaviour 

• A qualifying ‘complaint’ is a complaint made within one month of the 
anti-social incident taking place 
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• The victim must be informed whether the threshold is met.  
• The partner agencies responsible to carry out the review are: the local 

authority, social landlords, the police, local health teams and other 
agencies as appropriate.  

• If it is determined that the threshold has been met, the partner agencies 
must meet to share information related to the case, review the action 
taken and decide whether further action is required.  

• An action plan will be drawn up if it is determined that additional action 
should be taken. The plan should include timescales and be discussed 
with the victim.  

• Victims must be kept informed at all stages.  
• Victims have the right to appeal all decisions (if the threshold is met, if 

the action plan is appropriate, etc.).  
• Agencies must publish data on the number of triggers received, how 

many met the threshold, and how many resulted in further action.  
 

12.2 The following is not suitable for consideration under the Community 
Trigger: 

 
• Any anonymous reports will not be considered for the Trigger 

• Any complainant that is already being reviewed/considered under the 
Borough’s vexatious complainant policy. 

• Any case where the issue is not considered as Anti-Social Behaviour 

• If the reports were not “qualifying complaints” 

12.3 Effective working with our partners is crucial to tackling Anti-Social 
Behaviour effectively and this is at the heart of the Enfield Safer and 
Stronger Communities Board Partnership Plan.  
 
The local partnership priorities for 2015/16 are:  
 
• Tackling serious youth violence  
• Tackling domestic abuse and violence against women and girls  
• Tackling Anti-Social Behaviour  
• Reducing property crimes such as burglary and car crime  
• Developing partnership arrangements to manage offenders 

We have, together with our partners, signed an information sharing protocol 
which means that we can all share relevant and appropriate information when 
trying to resolve anti-social behaviour cases.  Information is shared under the 
guidance of the protocol and within the parameters of the Data Protection Act 
1998 and the Crime & Disorder Act 1998 (amended). 

13. SUPPORTING VULNERABLE RESIDENTS 
 
We recognise the importance of supporting the most vulnerable residents living in 
our community and we will offer a referral to the support agencies with which we 
work.  If we receive a complaint of anti-social behaviour about someone we 
believe to be vulnerable we will try to work with them and their support service to 
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help them modify their behaviour.  We may take tenancy enforcement action if a 
vulnerable person does not engage with us or other appropriate providers.   
 
Sometimes, perpetrators of anti-social behaviour are vulnerable and suffer from a 
range of different issues.  These residents may be alleged to be responsible for 
causing anti-social behaviour in their communities but they can equally be the 
victims of anti-social behaviour.  If an alleged perpetrator has mental health 
issues, we work closely with other agencies to establish mental capacity which 
means that they have to be able to understand the action we are taking against 
them.  Dealing with vulnerable perpetrators is a lengthy process and we need to 
ensure that those who are suffering understand the process and the difficulties as 
well as the fact that we are unable to divulge confidential information about 
individuals.   
 
In regard to supporting residents, the Council’s housing service will work with 
Adult Social Care and Children’s Social Care to meet the aims of the Council’s 
safeguarding strategies.  Council Housing will ensure that staff understand 
safeguarding issues and are trained to recognise the signs and symptoms of 
abuse and know how to report their concerns to the appropriate department.  All 
staff working on behalf of the Council, whether permanent or temporary, directly 
employed by the Council or a contractor, are expected to be vigilant for signs of 
abuse when visiting tenants in their home and they should report their concerns in 
accordance with agreed procedures. 

14. OUR APPROACH TO MANAGING AND CLOSING CASES 
 
We will make regular contact with residents whilst a case remains open (as a 
minimum on a monthly basis) and the Community Safety Unit will make contact 
before closing a priority 1 case. 
 
We aim to work with residents and to close cases when the complaint has been 
resolved hopefully to the resident’s satisfaction.  However, where we are satisfied 
that we have done everything possible which is considered to be reasonable and 
appropriate, we may close cases even though the resident may not wish us to.  
Case management is reliant upon the reporting of incidents from residents.  If no 
incidents have been reported during the last 3 months (and this period may be 
reduced where a resident has failed to respond to requests for information), 
depending upon the severity and nature of the case, we reserve the right to close 
cases.  We will re-open them in the event that fresh incidents are reported to us 
but this will be based on our judgement. We will not leave cases open indefinitely. 
 
We will advise residents when we close a case; either verbally or in writing and 
we will advise them of the reason for closing the case and what action they can 
take themselves.  Residents always have the option to take their own personal 
action against an alleged perpetrator even though the Council may not feel able 
to justify taking action in a particular case. 

15. PUBLICITY 
 
We will publicise successful results of cases, whether or not there have been 
non-legal or legal resolutions involved.  We will do this in newsletters, including 
our Housing News publication, and presentations at relevant meetings.  We may 
also, where appropriate, publicise high profile cases in the local press.  We will, at 
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all times,  ensure that anonymity is maintained in any public document but it is 
really important that we publicise outcomes of successful cases in order to 
maintain community support for our work and to encourage resident’s support in 
enforcing court orders. Where court cases have concluded and a court order has 
been made, they are in most cases in the public domain and we reserve the right 
to publicise full details of a case. 

16. CONFIDENTIALITY  
 
The Council takes confidentiality very seriously. Consequently, we will never 
disclose your details to a third party without your explicit permission. We also 
have to abide by legislation such as The Data Protection Act 1998. When you 
make a complaint about anti-social behaviour, your personal details and the 
information you give us about the perpetrator is held on our secure database.  

17. STAFF SUPPORT 
 
Working with residents on tackling anti-social behaviour can be very emotive and, 
sometimes, residents can become very upset to the point where their behaviour 
becomes unacceptable.   
 
We will not tolerate threats or violence against a member of staff or our partners. 
We will work with the Police and other agencies to use available legal remedies 
against any person using or threatening violence.  If that person is a tenant, there 
are specific powers in the tenancy conditions to deal with threats or violence 
against Council staff or its contractors. This states that “You must not abuse, 
harass, make offensive comments and/or malicious allegations, use or threaten to 
use violence against any of our officers or agents, or against a Councillor.  This 
applies at any time and in any place.  We may report the matter to the Police. 
(Condition 21, page 8 of the Tenancy Agreement) 
 
We may consider strong action if this condition is breached which could result in 
injunctive action, possession proceedings or both. 
 
We will also ensure that our staff: 
 
• Understand our policies 
• Are well-trained on our procedures 
• Are knowledgeable 

18. PERFORMANCE MONITORING AND CUSTOMER SATISFACTION 
 
We constantly strive to improve the quality of our service and to increase 
satisfaction levels.  We therefore set challenging targets for our staff. Enfield 
Council follows up case closure with a telephone survey where this is appropriate.  
Our aim is to find out how satisfied they were with the way in which we handled 
the complaint.  Surveys are carried out by telephone and we appreciate it if 
residents can give us a few minutes of their time to complete the survey.  Surveys 
are undertaken by officers who have not had any previous involvement in the 
case.  This maintains objectivity and helps us to learn more about the way we 
have managed cases and so influence case management in order to improve the 
quality of our service in the future 
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We will publish the outcome of our performance in communications to our 
residents and stakeholders.  We also ensure that monitoring is equality based to 
ensure that our services are accessible to customers from all sectors of the 
community. 

19. REVIEWING AND SHAPING OUR SERVICES

We are committed to consulting with customers, staff, partner agencies and our 
peers to periodically review this policy.  As stated above, we place great reliance 
on feedback received from residents when we survey them upon case closure. 

We will aim to review this policy every three years.  However, should there be any 
new legislation, initiatives or changes in best practice, we will consider an interim 
review and incorporate them into our policy.   

20. COMPLIMENTS AND COMPLAINTS

It is really important that we receive customer feedback because it informs the 
way we run our services.   

We are particularly encouraged to hear when tenants are pleased with our 
services.  It helps us to identify what works well for our customers. This can be 
equally as important as constructive criticism when it comes to improving 
services. You can pass on comments by telephone, in writing or e-mail to any 
member of staff or see the general contact details below. 

We do want the views on our service only.  

In some instances, residents may wish to make a formal complaint.  This can be 
done by way of our formal complaints procedure; a copy of which is available on 
our website or it can be sent in the post upon request.   Contact for formal 
complaints is as follows: 

e-mail: tenancy.council.housing@enfield.gov.uk 

Telephone: 0800 40 80 160 

Writing to or calling in person to our offices at Enfield Council Housing, Edmonton 
Centre, 36-44 South Mall, London, N9 0TN between 09:00 – 17:00 on       Mon – 
Fri. 

If the formal stages of our complaints’ procedure are exhausted and you are still 
dissatisfied, you can contact the Housing Ombudsman to investigate.  Contact 
details are: 
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Housing Ombudsman Service 
81 Aldwych 
London 
WC2B 4HN 

Telephone : 0300 111 3000 (lines are open Monday to Friday from 9:15 to 17:15) 

Email :  info@housing-ombudsman.org.uk 
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GLOSSARY OF TERMS 
 

Hate Crime Hate crimes are any crimes that are targeted at a person because of 
hostility or prejudice towards that person’s: 
 
•  disability 
•  race or ethnicity 
•  religion or belief 
•  sexual orientation 
•  transgender identity 

Acceptable Behaviour Contract 
(ABC) 

An Acceptable Behaviour Contract (sometimes referred to as an 
Acceptable Behaviour Agreement - ABA) is a written, voluntary 
agreement between a person who has been involved in anti-social 
behaviour and with one or more local agency whose role it is to 
prevent such behaviour. ABCs can be used with the same age group 
as for anti-social 
behaviour orders but also children under the 
age of 10. However, where under 10s are involved, agencies may 
prefer to use a parenting intervention such as a parenting order or 
parenting contract instead. 

Parenting Contract A Parenting Contract is a voluntary agreement entered into by the 
parent or parents of children who have been found to have committed 
acts of anti-social behaviour in and around their community. These 
Parenting Contracts – which work alongside Acceptable Behaviour 
Contracts (ABCs) – are designed to incorporate the parents in any 
rehabilitation and prevention of such offences occurring again. 

Good Neighbour Agreement A Good Neighbourhood Agreement (GNA) is an agreement with 
residents setting out  a standard of expected behaviour. 

Parenting Order The Parenting Order was created as a way of making parents 
accountable for the offending of their children, whilst at the same 
time, giving them the support necessary to take proper care and 
control of them.  It imposes a requirement that the parent or guardian 
attends counselling or guidance sessions where they will receive help 
and support in dealing with their children. The parent or guardian can 
be required to attend these sessions no more than once a week for 
up to six months.  It can also include specific requirements imposed 
by the Court. These could include seeing that the child/young person 
attends school each day, or is at home by a certain time each 
evening. This element can last up to 12 months 

Injunction An injunction is an order issued by the Court to prevent someone 
carrying out an unwanted act.   
 
It is possible for a power of arrest to be attached to the injunction, 
which means if the injunction is ignored the police have the power to 
arrest the person ignoring the injunction and bring them back to court. 
Also if a person breaks an injunction they can be committed to prison. 

Injunction to Prevent Nuisance 
and Annoyance (IPNA) 

Councils and other registered housing providers who are landlords 
can apply for an IPNA against the tenant or anyone else living in the 
area to stop them behaving in a way which causes nuisance or 
annoyance to other people living in or visiting the rented property or 
the area itself.   
 
It will cover ages 10 and above.   Injunctions against under-18s will 
be heard in Youth Courts.  The IPNA can be used against any 
individual, no matter whether they are in social housing or private 
residents. 

Possession Proceedings Formal eviction action taken by a landlord in the Court.  
Criminal Behaviour Order 
(CBO) 

The Criminal Behaviour Order replaced the Anti-Social Behaviour 
Order (ASBO).  It is a civil order available upon conviction which may 
include both prohibitions and requirements; breach of which is a 
criminal offence, punishable with 5 years’ imprisonment 
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