
Top Tips on Independent 
Travel 

 

 

An Easy Read Guide 

  



 

Our Community Safety book has top tips on being safe when 
you are out and about. 

 

The Transport for London website has information about 
travelling in London and assistance available - Transport 
accessibility - Transport for London (external link). 

 

Dial-a-ride is a free door to door transport service for 
disabled people who cannot use mainstream public 
transport.  

You can contact the team by email DAR@tfl.gov.uk.  

Or phone them on 0343 222 7777. 

 

If you're disabled, you can apply for a Blue Badge (not Easy 
Read) which allows you to park closer to your destination 
without purchasing a ticket. 

 

A Freedom Pass (not Easy Read) allows eligible people to 
use public transport for free. 

 

The London Taxicard Scheme uses black cabs and minicabs 
at a reduced rate for people with disabilities who find public 
transport difficult or impossible. 

For more information, visit London Councils Taxicard 
(external link). 
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Shoppers at Edmonton Green can loan a wheelchair or 
scooter from Shopmobility. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


