
 

Reasonable Adjustments 

 

The Equalities Act 2010 says 

 

‘public sector’ organizations (like the Council or NHS) 

have to change how they work so that they are as 

accessible to disabled people as well as everybody 

else. 

 

These are called ‘Reasonable adjustments’. 

Mencap have made this leaflet about Reasonable 

Adjustments 

 

It can be helpful to write these things down 

 

We have made a blank reasonable adjustments record 

you can use – see below.  

https://www.mencap.org.uk/easyread/about-reasonable-adjustments
https://www.mencap.org.uk/easyread/about-reasonable-adjustments


 

See Ability have made this simple booklet you can 

download and complete about extra support you need 

at an appointment 

 

If you are going to hospital, you can record your 

reasonable adjustments in your hospital passport. 

 

The Misfits Theatre Company made this film about the 

importance of reasonable adjustments for NHS Health 

Improvements 

 
 
 
 
 

 

https://www.seeability.org/sites/default/files/2025-07/Accessible%20Information%20Standard%20Form.pdf
https://www.youtube.com/watch?v=sbeeyAPFAok


 

My Reasonable 

Adjustment 

 

My Name 

 

My Date of Birth 

 

Appointment where I need the 

Adjustment 



 

What to do to help 

the appointment go 

well 

 

What not to do to 

prevent the 

appointment going 

badly 

  

 

Any notes from the appointment or further 

actions. 

 

    




