
Enfield Brexit Panel: Roundtable meeting 

Date:  8th August 2019 

Timing: 10.00am – 11.00am 

Venue: Place Shaping Room, 1st Floor, Civic Centre  

Invitees: 

Cllr Ian Barnes, Jeremy Chambers, Shaun Rogan, Peter Alekkou, Julie Mimnagh, 
Petra Lazar (SPOC – Police), Helen Papadopoulos (SPOC – Enfield Council), Jayne 
Middleton-Albooye, Jill Harrison (Enfield CAB), Fay Hammond, Despina Johnson 
(Enterprise Enfield), Stuart Lines, Steve West (LFB), Tony Theodoulou, Sarah Cary, 
David Greely, Lee Shelsher, Gemma Young, Andrea Clemons 
 
A G E N D A 
 

1 Welcome from new Chair and Introductions 
 

2 Revisiting our Terms of Reference (attached) 
 

3 Revisiting the Enfield Brexit Risk Register (attached) 
 

4 Updates on advice from Government through the Enfield Single 
Points of contact 
• Helen Papadopoulos (local authority) 
• Petra Lazar (Police) 
• Stuart Lines (NHS/Public Health) 
• Despina Johnson (Enterprise and Business) 

 
5 Supporting local people – updates on advice and guidance from 

Citizens Advice Enfield and Enfield Council Libraries Service 
• Jill Harrison (Citizens Advice Enfield) 
• Lee Shelsher (Enfield Libraries Service) 

 
6 Brexit Grant – Future use to meet likely support requirements 

• Note on increased Government assistance for ‘no deal’ 
• Community Support 
• Organisational capacity and support (including support for the Brexit 

Panel and SPOC) 
 

7 Communications update  
• David Greely/Shaun Rogan 

 
8 Any other business (Inc. date of next meeting) 

 
• Date of next meeting tbc 



Enfield Brexit Panel: Action Points from meeting (draft) 

Date:  8th August 2019 

Timing: 10.00am – 11.00am 

Venue: Place Shaping Room, 1st Floor, Civic Centre  

Attendees: 

Cllr Ian Barnes, Jeremy Chambers, Shaun Rogan, Peter Alekkou, Sally Kanabar-
Wilson, Petra Lazar (SPOC – Police), Helen Papadopoulos (SPOC – Enfield 
Council), Jayne Middleton-Albooye, Jill Harrison (Enfield CAB), Fay Hammond, 
Despina Johnson (Enterprise Enfield), Glenn Stewart, Bindi Nagra, Sarah Cary, 
David Greely, Lee Shelsher, Gemma Young 
 
A G E N D A 
 

1 Welcome from new Chair and Introductions 
 

2 Revisiting our Terms of Reference (attached) 
 

• Action: Changes to membership to agreed to reflect changes since 
previous iteration of the ToR and modifications to focus of Brexit Panel. 
Jeremy Chambers/Shaun Rogan to amend and circulate with final 
action note. 

 
3 Revisiting the Enfield Brexit Risk Register (attached) 

 
• Action: Updated risk register circulated and agreed. Sarah Cary to 

look into new BR11 risk on housing checks and immigration right to 
rent and also impacts of ‘No Deal’ on the local housing market. 

4 Updates on advice from Government through the Enfield Single 
Points of contact 
• Helen Papadopoulos (local authority) 

i. Action: Jeremy Chambers to become primary Enfield SPOC 
from August 2019 

ii. Action: Helen to liaise with Claire Johnson and Lee Shelsher to 
examines scanning capacity at the local authority to support 
local EU nationals in making applications to remain 

• Petra Lazar (Police) 
i. Weekly meeting with the Met to reinstate during August 2019. 

Position overall not changed – still considering civil contingency 
planning and flexible response to deal with any hotspots in 
London. National arrangements in place if required. Police 
would like to be informed if any ‘Brexit related’ incidents occur in 
the borough. 
 
 



• Glenn Stewart (NHS/Public Health) 
i. Action: Glenn Stewart to supply the Chair with details on the 

Kings Fund Brexit assessment on likely pressures of No Deal. 
ii. Action: Need to understand current levels of information shared 

by the NHS to their patients. Stuart and Bindi to investigate and 
update at next meeting. 

iii. Action: Contact to be made with Head of Scrutiny to consider 
Health Scrutiny session on NHS/CCG preparedness in Enfield. 
Action: Shaun to liaise with Stuart/Bindi inviting a CCG 
representative to the next meeting 

iv. Action: Bindi to work with Directorate colleagues to provide a 
detailed breakdown of LAC preparedness and criminality issues 
(with numbers) 

• Despina Johnson (Enterprise and Business) 
i. Still remains quiet. NCCE – web-based advice and signposting 

available but uptake remains very low form local business. Link 
to London Growth Hub who are presenting sub-regionally to 
businesses. 

 
5 Supporting local people – updates on advice and guidance from 

Citizens Advice Enfield and Enfield Council Libraries Service 
• Jill Harrison (Citizens Advice Enfield) 

i. 2 drop ins centres now active – Palmers Green and Enfield 
Town library. Comms directly targeting new communities and 
promotion via London Radio. Action: Jill to look at possibility of 
extending into Edmonton with more regular targeted advice 
services. 

ii. Action: Look at initiating a phased mailshot to EU nationals 
using the public election register – panel agreed in principle to 
utilise Brexit Grant resources upon presentation of a more 
worked up proposal – Jill/Fay/Shaun to lead on proposal 
development 

• Lee Shelsher (Enfield Libraries Service) 
i. No further action at this point 

 
6 Brexit Grant – Future use to meet likely support requirements 

• Note on increased Government assistance for ‘no deal’ – details to be 
confirmed 

• Community Support 
• Organisational capacity and support (including support for the Brexit 

Panel and SPOC) 

Action: Fay and Shaun to look at overarching financial commitments and 
work with Jill Harrison to identify proportionate contingency ringfence to 
manage increased service demand in the event of ‘No Deal’. 

7 Communications update  



• David Greely/Shaun Rogan 
i. Action: Look to review website content in the light of increased 

potential for no deal, and new press release from local authority. 
Reinstate front page link to Brexit page, review twitter/facebook 
messaging. David/Shaun/Lee to action. 

ii. Action: David to revise and recirculate communications plan 
iii. Action: Chair requested social media release to reflect todays 

meeting taking place so local people know we are still very 
much active (David to action) 

 
 

8 Any other business (Inc. date of next meeting) 
 

i. Action: Gemma Young – Organise officer session on medium  
term risks to the organisation – can be shared as an update to 
the Risk Committee to have a session with workshop 

ii. Action: Shaun and Jeremy to draft a short update to Cabinet for 
11 September meeting on latest organisational position. 

iii. Action: Chair requested demographic/spatial breakdown of 
population across the borough. Sam Buckley to arrange 
provision of this. 

iv. Action: Fay to investigate the position regarding additional 
funding for local authority ‘No Deal’ preparations and update to 
next meeting. 

• Date of next meeting tbc 
i. Action: Early September 2019 – Jeremy Chamber’s Office to 

coordinate diary date 

 

 

 

 

 



 

        Appendix 1 

ENFIELD BREXIT PANEL 

 

Membership and Terms of Reference (December 2018) 

The panel shall be known as the ‘Enfield Brexit Panel’. It is a time limited, task 
focused group, established to assist the local authority in managing its response to 
the UK exiting EU. The Group is not a formal committee and is not a decision-
making body. The Group will report back to the Cabinet and make recommendations 
for decisions where and when appropriate to do so. 

Membership 

1 The Deputy Leader of the Council will Chair the Enfield Brexit Panel. 
 
 

2 The Enfield Brexit Panel shall consist of senior officers from across the 
local authority and the core membership is set out below. 
 

 
3 The Enfield Brexit Panel may as it sees fit invite other members, 

representatives from other partner organisations, other public and private 
and third sector bodies to take part in the work of the group where and 
when appropriate to do so. 

 

Core Membership: 

Cllr Ian Barnes   (Chair, Deputy Leader of the Council) 

Jeremy Chambers   (Director of Law and Governance – Deputy Chair) 

Helen Papadopoulous (Head of Emergency Planning – Government 
SPOC) 

Tony Theodoulou   (Executive Director of People) 

Sarah Cary    (Executive Director of Place) 

Fay Hammond   (Director of Finance - Acting ED, Resources) 

Nicky Fiedler    (Commercial Director - Procurement) 

Jayne Middleton-Albooye  (Head of Legal Services) 

Julie Mimnagh   (Head of HR) 

David Greely    (Head of Communications) 

Gemma Young (Head of Internal Audit and Risk Management) 

Petra Lazar (Metropolitan Police - SPOC) 



 

Despina Johnson (Enterprise Enfield – NLCCI) 

Jill Harrison (Citizens Advice Enfield) 

Andrea Clemons (Head of Community Safety) 

Shaun Rogan (Head of Corporate Strategy) 

 

Terms of Reference 

The Brexit Panel will focus on the following main areas of interest: 

• To identify, lead and coordinate workstreams and research on the likely 
impact on council services, residents and businesses as a result of the UK 
leaving the EU;  
 

• Working with external partners to ensure a joined up response 
 

• To manage risk associated with identified areas of interest and ensure the 
local authority plans as effectively as possible to ensure business continuity;  
 

• To make recommendations to Cabinet about actions the Council should 
consider taking to ensure any impacts arising from the UK leaving the EU are 
mitigated; and 
 

• To ensure consistent communications to assist residents and businesses in 
Enfield regarding the UK leaving the EU 
 

• To ensure consistent and regular internal messaging to the council workforce  
 

The panel has agreed work streams to deliver a formal work programme and 
allocate leadership on identified workstreams in its first formal meeting.  These are 
as follows: 

• Overarching Risk Management/Controls to be led by Gemma Young 
o Financial to be led by Fay Hammond 
o Workforce to be led by Julie Mimnagh 
o Legal  to be led by Jayne Middleton – Albooye 
o Communications to be led by David Greely 
o Community resilience and cohesion to be jointly led by Helen 

Papadopoulos (Community resilience and business continuity) and 
Shaun Rogan (Community Engagement) 

o Service Delivery to examine potential directorate impacts on service 
delivery for the council (including supply chain and logistics) to be led 
by officers nominated by each Executive Director except for the Chief 
Executive’s where the Director of Law and Governance would 
nominate (to be finalised in January 2019) 



 

Meetings of the Brexit Panel 

 

1. The frequency of meetings of the Brexit Panel will be determined by the Chair.  
 
 

2. The ordinary place of meetings will be at the Civic Centre, Silver Street, 
Enfield EN1 3XA. 
 
 

3. In the absence of the Chair the Group will elect a person to Chair the meeting. 
 
 

4. Meetings of the Panel will not be held in public. 
 
 

5. Relevant officers will assist with the successful convening of the Enfield Brexit 
Panel. 
 

6. The meeting will not be subject to formally minuting but agreed actions will be 
recorded, agreed and allocated by the Enfield Brexit Panel for taking forward 
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What resources are available? 
 

What is the EU Settlement Scheme? 
 

  EU SETTLEMENT SCHEME 
LOCAL AUTHORITY FACTSHEET 

What are local authorities required to do? 
 

EU Settlement Resolution Centre 

ID Document Scanning locations 

The EU Exit ID Document Check app, currently available on Android devices via 
the Google Play store, allows applicants to confirm their identity for the first stage 
of their application, without the need to post their ID document to the Home Office. 
 
Alternatively, some local authorities offer an ID verification service where 
applicants can have their ID document scanned and verified if they do not have 
access to the Android app. Find out where your nearest locations are by using our 
online postcode checker available at: gov.uk/eu-id-scanner-locations   

 
Any local authority interested in providing this ID verification service through 
their Registration Service should contact paul.dumke@southwark.gov.uk, 
Vice Chair of the National Panel for Registration. 

Assisted Digital Service 

Assisted Digital provides support for applicants who do not have the 
appropriate skills, access or confidence to complete the online application 
form: gov.uk/eu-assisted-digital  

 
Any local authorities who wish to provide additional locations should contact: 
homeoffice@we-are-digital.co.uk  

The EU Settlement Resolution Centre is available for any applicants who have 
questions about the Scheme or who might need help applying. Call 0300 123 7379 
(Mon-Fri, 8am-8pm and Sat-Sun, 9.30am-4.30pm). 
 
There is also a dedicated number for organisations helping others to apply to the 
Scheme. Call 0300 790 0566 (Mon-Fri 8am-8pm and Sat-Sun 9.30am-4.30pm).  
 
Find out about call charges at gov.uk/call-charges  

The app will also be available on Apple devices later this year.  

The EU Settlement Scheme (EUSS) enables EEA and Swiss citizens living in the UK, and 
their family members, to obtain the UK immigration status they will require to live, work and 
study in the UK after 30 June 2021 (or after 31 December 2020 if there is a no deal exit).  

Local authorities can provide valuable assistance to EEA and Swiss citizens who need support 
to apply to the EU Settlement Scheme, particularly those most vulnerable and hard-to-reach.  

http://www.gov.uk/eu-id-scanner-locations
mailto:paul.dumke@southwark.gov.uk
http://www.gov.uk/eu-assisted-digital
mailto:homeoffice@we-are-digital.co.uk
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Grant Funded Organisations 

 
 
 
 
 
 

 
 
 

 
 
 

  
 
 
 
 

 

Please sign up for our Community Bulletin for regular email updates about the Scheme for 
local authorities and voluntary and community groups at: 
https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=67&id2=627DF7 

Looked After Children 

Local authorities and health and social care trusts are required to ensure that 
looked after children and care leavers make an application to the EU 
Settlement Scheme if they are an EEA or Swiss citizen, or the family 
member of an EEA or Swiss citizen. 
 
For more information about looked after children and the EU Settlement 
Scheme, contact your Director of Children’s Services. 

Marketing 

Further marketing material including leaflets, posters, flowcharts and social 
media graphics are available to download as part of our community leader toolkit 
at: gov.uk/eu-settled-status-community-toolkit  
 
EU Settlement Scheme materials have also been translated into 26 European 
languages including Welsh, which are available at gov.uk/settled-status-
translations. Alternative formats can be requested.   
 
As a local authority, you can email EUSettlementScheme@homeoffice.gov.uk 
with specific queries or comments relating to your work and the EU Settlement 
Scheme. 

The Home Office has awarded up to £9 million to 57 voluntary and community 
sector organisations across the UK to help us reach an estimated 200,000 
vulnerable or at-risk EEA and Swiss citizens, and their family members.  
 
The names of all 57 grant funded organisations are available at:  
https://www.gov.uk/government/publications/eu-settlement-scheme-community-
support-for-vulnerable-citizens 
 
Local authorities can work with these groups to offer practical assistance to 
vulnerable or at-risk EU citizens and their family members applying to the 
Scheme. 

For more information on the EU Settlement Scheme, visit gov.uk/eu-settled-status 

https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=67&id2=627DF7
http://www.gov.uk/settled-status-translations
http://www.gov.uk/settled-status-translations
mailto:EUSettlementScheme@homeoffice.gov.uk
http://www.gov.uk/eu-settled-status
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EU Settlement Scheme 
 
 

LOOKED AFTER CHILDREN AND 
CARE LEAVERS 

 
LOCAL AUTHORITY AND HEALTH 

AND SOCIAL CARE TRUSTS 
GUIDANCE 
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Introduction 
 
The purpose of this information pack is to create a clear understanding of the role that local 
authorities and health and social care trusts have to ensure that looked after children and 
care leavers, who are EEA citizens or family members of EEA citizens, make an application 
to the EU Settlement Scheme. 
The information will; 

• Provide a clear understanding of the how the application process works in relation to 
looked after children/care leavers. 

• Explain your role as local authorities (England, Scotland and Wales) and health and 
social care trusts (Northern Ireland) in supporting looked after children who are EU 
citizens and family members of EU citizens. 

• Signpost where to access further support. 

EU Settlement Scheme – Background 
 
It is estimated that there are 3.5 million EU citizens living in UK and the Government is 
committed to enabling them to continue to live here.  
  
Freedom of movement means that there is no definitive record of who or where those 
citizens are.  
  
The UK’s departure from the EU means that EEA citizens, and their family members, will no 
longer be able to rely on the right of free movement and will need to obtain an immigration 
status to demonstrate their right to remain in the UK. It means they can continue to be 
eligible for: 

• public services, such as healthcare and schools 
• public funds and pensions 
• British citizenship, if they meet the requirements and want to apply 

 
The EU Settlement Scheme has been set up to provide immigration status to those who 
need it as the UK leaves the EU. It is therefore important that everyone that needs to 
applies. 
  
The EU Settlement Scheme has been designed with EEA citizens and their representatives 
to be simple and straightforward.  
  
We will be looking for reasons to grant, not for reasons to refuse, and caseworkers will be 
able to exercise discretion in favour of applicants where appropriate, to minimise 
administrative burdens.  
  
The Scheme opened on 30 March 2019 and applications (in a deal scenario) must be made 
by June 2021. 
 
It is free to make applications to the Scheme. 
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Eligibility Criteria 

The application process consists of three main checks 

 

Identity – the child must be an EEA national or the family member of an EEA 
national to apply 

An EEA citizen is defined for the purposes of the Scheme as a person who is a national of 
Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus, Czech Republic, Denmark, Estonia, 
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, 
Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, 
Slovenia, Spain, Sweden or Switzerland. 

Irish citizens enjoy a right of residence in the UK that is not reliant on the UK’s membership 
of the EU. This means that Irish citizens do not need to apply for status under the Scheme. 
Nonetheless, Irish citizens can make an application under the Scheme, should they wish to 
do so.  

EEA citizens who already hold a form of immigration leave under UK law, such as indefinite 
leave to remain do not need to apply, but can do so if they wish.  

In this document, all those eligible to apply to the scheme will be referred to as ‘EEA 
citizens’.  

You will need to identify all children and care leavers eligible for the Scheme on your existing 
caseload and as they arrive. The categories of family member of a relevant EEA citizen who 
can apply are spouse, civil partner, durable partner (unmarried partnership akin to marriage 
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or civil partnership), child, grandchild or great-grandchild (including of the spouse or civil 
partner), dependent parent, grandparent or great-grandparent (including of the spouse or 
civil partner) and dependent relative (including of the spouse or civil partner where the 
applicant holds a relevant document document issued under the EEA Regulations in the UK 
as the result of an application made before 1 February 2017).  

Please see the section in this guidance document on evidence requirements for more 
details. 

A person can also apply on the basis of retaining a right of residence: for further information 
on retained rights see guidance on GOV.UK  

Identity will be proven using a valid passport or, for EEA citizens, a national identity card. If 
the child you are supporting does not hold a valid identity document, you must follow the 
relevant process associated with the child’s country of citizenship in order to obtain the 
necessary document. 

Guidance on how to obtain nationality identity documents can be found on the issuing 
countries webpages. 

If the child does not hold any identity documents and there are reasons why it will not be 
possible to obtain one you may need to apply using the paper application form route. If you 
are unsure call the Settlement Resolution Centre to discuss next steps on 0300 790 0566. 

 

Residence – the child must be resident in the UK 

Applicants need to have been resident in the UK by 12 April 2019 to be eligible. If the 
Withdrawal Agreement is ratified this will extend to 31 December 2020. EU citizens, and 
their family members, who have been resident in the UK for five years will be eligible for 
settled status. If the applicant is granted settled status this means there is no time limit on 
how long they can stay in the UK. This is also known as indefinite leave to enter or remain in 
the UK. 

Applicants will not need to provide evidence for their entire UK residence, just 
enough to show whether they qualify for settled or pre-settled status. You should only 
need one document dated in the last six months to be granted pre-settled status. But you 
should submit up to five years evidence if the child has it.  

All documents submitted must be dated and have the applicant’s name on them. 

You should only provide one piece of evidence to cover each month. If the document 
covers a longer period you do not need to provide additional evidence for that period. 

Further guidance on evidence of residence can be found here. This is not a comprehensive 
list and other evidence will be considered. 

https://www.gov.uk/government/publications/family-members-of-eea-nationals-who-have-retained-the-right-of-residence
https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence
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Those with less than five years’ residence will generally be granted pre-settled status until 
they have accrued five years in the UK and they can then convert this to settled status. If 
applicants receive pre-settled status (also known as limited leave to remain) this means they 
can stay in the UK for a period of five years. This will allow them to remain in the UK until 
they are eligible to apply for settled status, generally once they have lived continuously in the 
UK for five years.  

Status will be stored electronically by the Home Office. Once status is granted, details will be 
provided on how to access it on GOV.UK. That digital status can be used to prove rights to 
others online, including employers and landlords.  

 

Criminality – not a serious or persistent criminal or threat to national security. 

All applicants, except those under 10 years old will undergo automatic criminality check. 

Applicants will be asked to declare if they have been convicted of a criminal offence in the 
UK, have had a criminal conviction outside of the UK, or if they have been arrested or 
charged for an offence for which they are currently on, or awaiting, trial, or which is pending 
a decision to charge. Cases where there is serious or persistent criminality will be 
considered on a case-by-case basis and may still be eligible for settled or pre-settled status.  

Please see the criminality section in this pack for more details. 

 

 

What status will be issued? 
 
Successful applicants to the Scheme will be able to continue living and working in the UK 
after 31 December 2020. 
 
Applicants will be issued either: 

 
• Settled status: also referred to as Indefinite Leave to Enter (ILE) or Indefinite Leave 

to Remain (ILR). If a child receives settled status this means there is no time limit on 
how long they can stay in the UK. Subject to approval by Parliament, they should be 
able to spend up to five years in a row outside the UK without losing settled status 

• Pre-settled status: also referred to as Leave to Enter (LTE) or Leave to Remain 
(LTR). If a child receives pre-settled status this means they can stay in the UK for a 
further period of five years. This will allow them to remain in the UK until eligible for 
settled status, generally once they have lived continuously in the UK for five years. 
Five years’ continuous residence means that for five consecutive years, applicants 
have been in the UK for at least six months in any 12 month period.  

 
The status granted depends on how long applicants have been living in the UK when they 
apply. Rights differ depending on which status is issued. 
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The role of the local authority in England, Scotland and 
Wales & health and social care trusts in Northern Ireland 

The expectation of those authorities supporting looked after children and care leavers 
include: 

• To identify eligible children, including i) those where the authority has parental 
responsibility, ii) those where there are shared care arrangements and iii) care 
leavers.  

• To identify adequately trained resource to manage and make applications.  
• To prepare to make applications to the Scheme by gathering the relevant information 

and evidence.  
• To determine whether you will be applying for each child online and whether you can 

use the EU Exit: ID Document Check app or will be posting documents to the Home 
Office. 

• To keep an adequate record of each application made, including the status and 
which email address, phone number were used. You should also note the answers 
given to memorable questions, in case the Home Office needs to authenticate you or 
the child in the future.   

 
How to apply for looked after children or care leavers 
 
This section sets out the high level information you need to make or support an application 
for a looked after child or care leaver. Full guidance on how to apply is available at: 
https://www.gov.uk/eusettledstatus.    
 
The application process has been designed to be as easy as possible. It will take you 
through the stages of the application in a straightforward way. It has been designed for 
you to be able to make or support a child or care leaver to make the application. This 
guidance is drafted assuming you are making the application, but in cases where you may 
be helping the child or care leaver to complete it themselves, the same information applies. 
 
Where you have an identity document for the child, you will need to fill in a short online 
application form using a computer, tablet or mobile phone. There is a save button on every 
page of the application form, so that you can save where you are up to and come back to the 
form at a later stage if you need to.  
 
You will need to provide an email address, phone number and answer some memorable 
questions to help us identify the child or you as a support worker, if required. You will need 
to keep up to date records of this information as it will be linked to the child’s status. 
 

You can choose to use the EU Exit: ID Document Check app to verify the identity of the child 
as part of the application process. To use this app you will need to have a valid biometric 
passport or biometric national identity card. Non-EU citizens must have a biometric 
residence card to use the app. You will need an Android device to download this app. 
We will notify local authorities and health and social care trusts when the app becomes 
available on Apple, expected to be by the end of the year. 

https://www.gov.uk/eusettledstatus
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If you can’t use the ID verification app, you can post the identity documents to us.   
 
If the online form cannot be used for the child you are applying for, you may want to consider 
using the paper application form route. See the guidance section on the paper form on in this 
pack for more details. 
 
If you experience any problems while making the application on behalf of a child, you can 
get assistance from the Settlement Resolution Centre (SRC). The Home Office has 
designated a specific line to assist local authorities and other organisations supporting 
applicants. That number is 0300 7900566.  
 

You will need the following to complete an application: 

• access to the internet on a computer, tablet or smartphone 
• a valid passport, national identity card, or a biometric residence card (if the child is a 

non-EEA citizen) 
• a recent digital photograph of the child or the ability to take one using a smartphone 

or camera 
• their National Insurance number, if they have one.  
• proof of residence for the child (unless their National Insurance number can link to a 

tax or benefits footprint in their name) Visit GOV.UK for a list of suggested evidence 
that is accepted. As a local authority you can also write a letter to evidence their 
residence.  

 

Getting started 

Once you have identified which looked after children and care leavers are in scope of the 
Scheme, you will need to follow the flow chart below to find out what your responsibilities 
are. The arrangements below have been agreed with the Department for Education in 
England, Governments of Scotland, Wales and for Northern Ireland. 

At this point you should ensure that consideration is given to the child’s wishes and 
feelings and ensure that the child is aware of their right to access independent 
advocacy support.  

Child with a care order 

If the child has a care order and the local authority or health and social care trust has 
parental responsibility for the child, you must ensure that the application is made. You 
can either make the application on behalf of the child, or, if deemed more appropriate 
due to the age and maturity of the child, you can support the child to make their own 
application. 

 

https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence
https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence
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Child with shared care arrangements 

If the child is cared for under shared care provisions, then you must ensure that the child, 
and their carers, are aware of the need to make an application to the Scheme, signposting 
the Scheme, why it is important to apply and pointing them to practical support where 
needed. 

A child does not require consent from an adult in order to apply. They can make their own 
application. It is important therefore that you ensure all eligible looked after children are 
aware of their eligibility to apply and that decisions are made in the child’s best interests. 

If you identify other eligible children being provided with support services by your authority 
you can promote the Scheme and signpost to relevant available support. 

Care leavers  

You have a responsibility to identify care leavers that may be eligible to apply for the 
Scheme and to ensure that they make an application. In some cases, if deemed more 
appropriate due to the age and maturity of the child, you may signpost the child to 
make their own application, or you may need to offer practical support. Making an 
application to the Scheme for those who are eligible should form part of the necessary 
pathway planning for them. 
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Flow diagrams for looked after children and care leavers 
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What is immigration advice? 

The Office of the Immigration Service Commissioner (OISC) is the regulatory body for the 
provision of immigration advice.  

OISC has confirmed that where there is a care order giving the local authority or health and 
social care trust parental responsibility, that authority or trust can advise and act for the child 
in relation to an application under the EU Settlement Scheme without the need for such 
advice and services to be regulated by the OISC or another designated qualifying regulator.  

It is important to note that in more complex cases, you may wish to seek independent legal 
advice, in line with your own organisation’s processes and policies. You may wish to contact 
the Home Office Settlement Resolution Centre for support on 0300 790 0566. 

Local authorities and health and social care trusts making applications on behalf of looked 
after children for whom they have a care order, and hold parental responsibility, are not 
required to be OISC regulated. 

In cases where your responsibility is that of signposting and supporting, rather than making 
the application on behalf of a child, e.g. for a care leaver or child accommodated under 
shared care arrangements, you will need to ensure your support does not stray into that of 
giving ‘immigration advice’. Some brief guidance is set out below but please refer to OISC 
for further guidance or if you are unsure.  

You do require regulation when you are providing one-to-one advice, for example helping an 
applicant with paperwork, exploring their individual circumstances and explaining outcomes. 
There are some activities you can undertake which do not count as giving ‘immigration 
advice, including: 

• Awareness raising 

• Providing general information about the Scheme, e.g. providing leaflets, posters 

• Signposting to information, e.g. on GOV.UK 

• Language support 

• Upskilling other colleagues in your department 

• Providing access to equipment/digital provision for an applicant to make their 
application 

If you are filling in a form for an applicant it does not constitute immigration advice. You also 
do not need to be OISC registered to help someone to locate paperwork.  
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British citizenship 

When making an application to the Scheme on behalf of a child in care, you should consider 
whether the child might actually be a British citizen. If they are, they are not eligible to apply 
to the Scheme. You can check whether a child is British by following guidance online at 
https://www.gov.uk/check-british-citizenship. 

If the child is not already a British citizenship they may be eligible to apply to become one. 
Choosing to become British is a matter of personal choice and there are fees for making an 
application.   

Making an application to the EU Settlement Scheme won’t affect any existing eligibility for 
British citizenship. In some cases it is a necessary pre-cursor in order to qualify for 
naturalisation. 

Under British law it is fine to hold dual nationality, so an EEA citizen could obtain British 
citizenship and retain their own nationality. However, some other countries do not permit 
dual nationality, in which case obtaining British citizenship would mean losing the existing 
nationality. Ceasing to be an EU national would also mean losing EU rights to sponsor non-
EU nationals under the Free Movement Directive. 

It is important to consider these factors and what is – or will be – in the best interests of the 
child in relation to any application for British citizenship.  

 

Data recording  

When you make an application on behalf of a looked after child, or if you otherwise signpost 
or support someone to make an application for a looked after child or care leaver, it is 
essential that you record key information. This information needs to be accessible in case 
the Home Office, child or you, need to check on the progress of the application and to 
ensure the digital status granted can be accessed.  

Information should be stored centrally so that changes in personnel do not affect the 
individual’s ability to access it if needed. Applicants and relevant third parties (e.g. 
parents/carers) should also be made aware of the need to store this information themselves, 
where appropriate. Data should be stored securely in line with your organisation’s GDPR 
policies. 

 

 

 

https://www.gov.uk/check-british-citizenship


OFFICIAL  
 
 
 

 

14 
 
 

Ensure you record: 

• The Unique Application Number (UAN) given when the application is made 

• Which e-mail(s) and phone number(s) were entered in the application form  

• What address was entered in the application form 

• What answers were given to the memorable questions at the end of the application 
form 

• The nationality of the applicant 

• What status the child or care leaver was granted 

 

Criminality 

There will be criminality checks for all applications except those under the age of 10. 

Implications for a child over the age of 10 with a criminal record will depend on whether or 
not the child meets a certain threshold which is based on the reason for the criminal record. 
If the threshold is met then this will be assessed by caseworkers on a specialist team, 
otherwise, the application will be considered as normal.  

All criminal convictions will need to be declared but only serious or persistent criminality will 
affect an application. 

Applicants (aged 18 or over) are required to provide information about previous criminal 
convictions in the UK and overseas and are only required to declare past criminal 
convictions which appear in their criminal record in accordance with the law of the State of 
conviction at the time of the application. Applicants (aged 18 or over) are also required, as in 
other immigration applications, to declare whether they have been involved in any terrorist 
related activities, war crimes, crimes against humanity or genocide.  

If you are assisting the application of a looked after child or care leaver who has a criminal 
history, you must remember to ensure OISC regulations are followed in terms of who can 
give immigration advice. 
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Missing identity document 

Nationality is a fundamental criteria for the EU Settlement Scheme. If a child does not have a 
passport or national identity card confirming their identity and nationality it is important that 
the local authority or health and social care trust obtains one from the authorities of the 
child’s country of origin before an application to the Scheme is made. This will greatly speed 
up the application process and make it easier for the child to subsequently access and use 
their new immigration status. 

Obtaining these identity documents should be a familiar process for local authorities and 
health and social care trusts, as these documents will be required in other circumstances.  
You are advised to contact the relevant embassy if you are experiencing issues obtaining an 
identity document or need more information about how to do so on behalf of a looked after 
child or care leaver. 

The Home Office recognises that there will be cases where the applicant does not hold a 
valid passport or identity document, or there is not one on your files and you are unable to 
obtain one, and so has put in place an exceptional policy for such instances. 

If the child does not hold any identity documents and there are reasons why it will not be 
possible to obtain one you may need to apply using the paper application form route. If you 
are unsure call the Settlement Resolution Centre to discuss next steps on 0300 790 0566. 

Reasons to access the paper form include: 

• the required document has been lost or destroyed, or was never obtained or 
provided; and 

• there is satisfactory evidence that it is not in the best interests of the child for the 
local authority to obtain the required document on their behalf, such as where doing 
so may risk the child, contrary to their own best interests, leaving local authority care; 
or 

• there are significant practical barriers to obtaining the required document, such as 
the national authority requiring the consent of both parents, but the parents are 
absent or un-cooperative 

In these cases, the applicant will be asked to produce alternative evidence of their identity 
and nationality, see GOV.UK. 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/791153/Main-EUSS-guidance-29-March-v1.0.pdf
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Evidence requirements 

Relationship 

Where a child is a non EEA citizen, but is the family member of an EEA citizen, they will 
need to provide proof of this relationship. 

You’ll only need to provide this evidence if applicants don’t hold a relevant document issued 
to them on the basis that they are the child, grandchild or great-grandchild of an EEA citizen 
(or of their spouse or civil partner). 

A relevant document here includes: 

• a family permit 

• a residence card 

You will need to show that they are the child, grandchild or great-grandchild of an EEA 
citizen, or of their spouse or civil partner. Accepted forms of evidence include one of the 
following: 

• full birth certificate 

• a court order, such as a special guardianship order 

• other documents which satisfy the caseworker that they are the direct descendant of 
the EEA citizen or of their spouse or civil partner 

Detailed guidance can be found on GOV.UK. 

 

 

 

 

 

 

 

https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-relationship-to-an-eu-citizen
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Paper application form process guide 

 
The request for a paper form should be made using the online enquiry form found on 
https://eu-settled-status-enquiries.service.gov.uk/start 

You will be able to request multiple forms on one single enquiry. 

The paper form should only be used in exceptional circumstances, where you are unable to 
access the online form. Usually, this might be for cases where you have been unable to 
obtain an identity document from the child’s country of nationality.  

Your request for a paper form should include details of the child(ren) you require forms for, 
and details of why you require a paper form rather than using the online form. You will also 
need to state why you are requesting the form on behalf of a child – i.e., that the local 
authority or health and social care trust has parental responsibility. 

To be able to receive the paper form via email, your authority must have notified the Home 
Office of the designated mailbox they want us to use for the purposes of issuing the paper 
form. 

To access the paper form, it will be necessary for you to provide a designated email 
address to which the Home Office can send a copy of each paper form. You will need 
to notify that email address to the Home Office at feedback-
EUSSsupportmodel@homeoffice.gov.uk  Note that these forms will only be issued to the 
designated mailbox; the Home Office will not be making these forms widely available for any 
EU citizen to use. 

https://eu-settled-status-enquiries.service.gov.uk/start
mailto:feedback-EUSSsupportmodel@homeoffice.gov.uk
mailto:feedback-EUSSsupportmodel@homeoffice.gov.uk


OFFICIAL  
 
 
 

 

18 
 
 

If you request a paper form, and we have not been notified of the designated mailbox details 
for your authority, your request will be rejected and you will not be issued with the paper 
form. 

The paper form will be uniquely coded and only for use for the child for which it was 
intended. 

Pre-application checklist 

Please use the following checklist to help prepare you to submit an application, or to help 
prepare others who need to submit an application on behalf of a looked after child. 

✓ Checked the flow chart to identify your responsibilities. 

✓ Considered British citizenship. Is the child British? Could they apply to be British. 
What’s in the child’s best interests. 

✓ Considered the child’s wishes and feelings. All looked after children should be 
made aware their entitlement to independent advocacy support and the local 
authority should facilitate this access where required. 

✓ Gathered identity documents. 

✓ Made applications for identity documents where none are currently available. 

✓ Considered evidence of residence – usually this will be in the form of a letter by the 
local authority or health and social care trust confirming length of residence. 

✓ Considered the paper form route where there is no formal evidence of identity or 
where efforts to obtain a valid identity document have failed.  

✓ Recorded all key information to be accessed by the child or other carers in the future. 

 

Communications Toolkit 

You can download and order leaflets and posters to assist you and your colleagues. 

Additional materials are available and can be downloaded from GOV.UK. 

 

https://www.gov.uk/government/publications/eu-settlement-scheme-community-leaders-toolkit
https://www.gov.uk/government/publications/eu-settlement-scheme-community-leaders-toolkit
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Useful contacts 
 

Contact Useful for Phone 
number 

Weblink 

Settlement 
Resolution Centre 
(SRC) Monday to 
Friday (excluding 
bank holidays), 
8am to 8pm; 
Saturday and 
Sunday, 9:30am 
to 4:30pm. 

Additional information 
or support about the 
EU Settlement 
Scheme or individual 
applications 

Public number - 
0300 123 7379 
 
Designated 
local authority 
line –  
0300 790 0566 

https://eu-settled-status-
enquiries.service.gov.uk/start?hof-
cookie-check 

Assisted Digital 
Service 
Monday to Friday 
(excluding Bank 
holidays) 9am-
6pm, Saturday 
9am to 4pm 

Digital support for 
those who do not 
have the skills, access 
or confidence to 
complete the online 
form (not immigration 
advice 

03333 445 675 https://www.gov.uk/government/publicati
ons/eu-settlement-scheme-assisted-
digital-service 

Main application 
guidance 

Full guidance on the 
application process 

 www.gov.uk/settled-status-eu-citizens-
families 

Update 
applicants’ EU 
Settlement 
Scheme details 

Updating or amending 
details such as mobile 
number, email 
address, identity 
document 

 www.gov.uk/update-eu-settlement-
scheme-details 

ID Document 
scanning 
locations 

Locations where 
biometric identity 
documents can be 
scanned if you have 
no Android device 
with NFC capability 

 https://www.gov.uk/government/publicati
ons/eu-settlement-scheme-id-document-
scanner-locations 

OISC Locating nearby 
immigration advisors 

 http://home.oisc.gov.uk/adviser_finder/fin
der.aspx 

Community 
bulletins 

Receiving updates on 
the EU Settlement 
Scheme 

 https://gov.smartwebportal.co.uk/homeoff
ice/public/webform.asp?id=132&id2=413
D6B 

Email alerts Email updates on 
developments on the 
EU Settlement 
Scheme for applicants 

 https://gov.smartwebportal.co.uk/homeoff
ice/public/webform.asp?id=67&id2=627D
F7 

 

https://eu-settled-status-enquiries.service.gov.uk/start?hof-cookie-check
https://eu-settled-status-enquiries.service.gov.uk/start?hof-cookie-check
https://eu-settled-status-enquiries.service.gov.uk/start?hof-cookie-check
https://www.gov.uk/government/publications/eu-settlement-scheme-assisted-digital-service
https://www.gov.uk/government/publications/eu-settlement-scheme-assisted-digital-service
https://www.gov.uk/government/publications/eu-settlement-scheme-assisted-digital-service
www.gov.uk/settled-status-eu-citizens-families
www.gov.uk/settled-status-eu-citizens-families
www.gov.uk/update-eu-settlement-scheme-details
www.gov.uk/update-eu-settlement-scheme-details
https://www.gov.uk/government/publications/eu-settlement-scheme-id-document-scanner-locations
https://www.gov.uk/government/publications/eu-settlement-scheme-id-document-scanner-locations
https://www.gov.uk/government/publications/eu-settlement-scheme-id-document-scanner-locations
http://home.oisc.gov.uk/adviser_finder/finder.aspx
http://home.oisc.gov.uk/adviser_finder/finder.aspx
https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=132&id2=413D6B
https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=132&id2=413D6B
https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=132&id2=413D6B
https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=67&id2=627DF7
https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=67&id2=627DF7
https://gov.smartwebportal.co.uk/homeoffice/public/webform.asp?id=67&id2=627DF7


Report on CAB EUSS related activities to 31/7/19 
     

1) April saw the launch of the EU Settlement scheme.  Our home office funded 
drop in service began in Enfield Town library every Wednesday from 17/4.  
 

2) The additional LBE funding  to provide broader support to EU nationals 
impacted by Brexit began in May. A new drop in has been set up in Palmers 
Green library every Friday from 21/6/19 and three days of dedicated 
appointments now take place in Vincent House.  
  

3) In total up to 26/7/19 we have advised 107 individuals/families on 317 
different issues including 212 EUSS matters ( see detailed statistical report 
provided)  
  

4) We attended the Forty Hall community cultural event with Shaun Rogan on 5th 
May to give information about the EU settlement scheme.  
 
 

5) We attended Builder Depot to pilot assistance to local employers getting their 
staff registered and completed 12 applications for them. 
 

6) We were featured on Vanessa Feltz’ Breakfast Radio show on 19th July from 
Enfield Town library  explaining how the scheme works and how we are 
working with the library and council to advise local residents.  
 

7) We have had a first meeting with HHASC staff to discuss a strategy for 
 
a) ensuring that key social care staff have registered in good time and  
b) that the most vulnerable residents had been reached (for example those 

with dementia, LD or in residential care) and applications made on their 
behalf.     

 
In summary we have agreed the following  -  
 
There are two meetings planned on16th October 2-5pm and 23rd October 10-1pm 
where we will be speaking to care providers about the EUSS and the need to 
encourage staff to register and answering questions.  We have offered to hold 
registration sessions for providers in their premises or the civic centre if needed.    
 
In November, in with all the care charges invoices, we will be alerting all residents 
receiving home care to the need to apply if they are EU citizens and offering them a 
home visit if they need it.  
 
In March 2020 information will go out along with `no charges due letters’ to those 
who receive home care but have no charges to pay.  From April 2020  we will be 
getting in touch with local residential care homes to get their residents registered.  = 
 
The council is going to check the situation of the 200 or so residents for whom it has 
guardianship to see if any of them need to make applications.   
 



8) Item for Discussion: There is an outstanding question for the Brexit working 
group as to whether we attempt a targeted mailing to EU residents, working 
with data from electoral registration.  

 
 
Electoral services advises that we have approximately 20,500 registered EU citizens 
on our Electoral Register. Unfortunately, the Electoral Register does not capture all 
those residing within Enfield as not everyone is eligible to be registered to vote. 
However this is around 79% of estimated EU residents. However, the full Electoral 
Register cannot be accessed by any department within the Council, unless the 
department requires the information for Fraud/Crime investigation purposes. I 
believe the purpose you require information from the full register would not full under 
this remit.However, we can supply a copy of the ‘Edited’ Register to any individual or 
organisation for mail shot purposes for a fee. This would give us a list of 9,459 EU 
citizens in Enfield (around 36% of the total). This is less than the full amount entered 
on the register as this Edited register contains those residents that are happy for 
their details to be used for mailshot purposes. The current cost of the Edited Register 
is as follows: 

 
Paper Copy: £415.00 
Data copy: £141.50 
  
There would then be additional cost to prepare and post a flier to these residents.  
 
It is suggested by the Home Office that by autumn they may be able to supply a 
borough breakdown of how many residents have yet to apply, so we may want to 
defer a decision until that is known.      
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        Appendix 1 

ENFIELD BREXIT PANEL 

 

Membership and Terms of Reference (August 2019) 

The panel shall be known as the ‘Enfield Brexit Panel’. It is a time limited, task 
focused group, established to assist the local authority in managing its response to 
the UK exiting EU. The Group is not a formal committee and is not a decision-
making body. The Group will report back to the Cabinet and make recommendations 
for decisions where and when appropriate to do so. 

Membership 

1 The Deputy Leader of the Council will Chair the Enfield Brexit Panel. 
 
 

2 The Enfield Brexit Panel shall consist of senior officers from across the 
local authority and the core membership is set out below. 
 

 
3 The Enfield Brexit Panel may as it sees fit invite other members, 

representatives from other partner organisations, other public and private 
and third sector bodies to take part in the work of the group where and 
when appropriate to do so. 

 

Core Membership: 

Cllr Ian Barnes   (Chair, Deputy Leader of the Council) 

Jeremy Chambers (Director of Law and Governance – Deputy Chair, 
SPOC) 

Helen Papadopoulos (Head of Emergency Planning – Deputy SPOC) 

Tony Theodoulou   (Executive Director of People) 

Sarah Cary    (Executive Director of Place) 

Fay Hammond   (Director of Finance - Acting ED, Resources) 

Nicky Fiedler    (Commercial Director - Procurement) 

Jayne Middleton-Albooye  (Head of Legal Services) 

Julie Mimnagh   (Head of HR) 

David Greely    (Head of Communications) 

Gemma Young (Head of Internal Audit and Risk Management) 

Petra Lazar (Metropolitan Police - SPOC) 



 

Despina Johnson (Enterprise Enfield – NLCC) 

Jill Harrison (Citizens Advice Enfield) 

Andrea Clemons (Head of Community Safety) 

Shaun Rogan (Head of Corporate Strategy) 

 

Terms of Reference 

The Brexit Panel will focus on the following main areas of interest: 

• To identify, lead and coordinate workstreams and research on the likely 
impact on council services, residents and businesses as a result of the UK 
leaving the EU;  
 

• To work with partner agencies and relevant stakeholders in minimising, so far 
as is possible, the impact of the UK leaving the EU; 
 

• Working with external partners to ensure a joined up response 
 

• To manage risk associated with identified areas of interest and ensure the 
local authority plans as effectively as possible to ensure business continuity;  
 

• To make recommendations to Cabinet about actions the Council should 
consider taking to ensure any impacts arising from the UK leaving the EU are 
mitigated; and 
 

• To ensure consistent communications to assist residents and businesses in 
Enfield regarding the UK leaving the EU 
 

• To ensure consistent and regular internal messaging to the council workforce  
 

The panel has agreed work streams to deliver a formal work programme and 
allocate leadership on identified workstreams in its first formal meeting.  These are 
as follows: 

• Overarching Risk Management/Controls to be led by Gemma Young 
o Financial to be led by Fay Hammond 
o Workforce to be led by Julie Mimnagh 
o Legal  to be led by Jayne Middleton – Albooye 
o Communications to be led by David Greely 
o Community resilience and cohesion to be jointly led by Helen 

Papadopoulos (Community resilience and business continuity) and 
Shaun Rogan (Community Engagement) 

o Service Delivery to examine potential directorate impacts on service 
delivery for the council (including supply chain and logistics) to be led 



 

by officers nominated by each Executive Director except for the Chief 
Executive’s where the Director of Law and Governance would 
nominate  

Meetings of the Brexit Panel 

 

1. The frequency of meetings of the Brexit Panel will be determined by the Chair.  
 
 

2. The ordinary place of meetings will be at the Civic Centre, Silver Street, 
Enfield EN1 3XA. 
 
 

3. In the absence of the Chair the Group will elect a person to Chair the meeting. 
 
 

4. Meetings of the Panel will not be held in public. 
 
 

5. Relevant officers will assist with the successful convening of the Enfield Brexit 
Panel. 
 

6. The meeting will not be subject to formally minuting but agreed actions will be 
recorded, agreed and allocated by the Enfield Brexit Panel for taking forward 
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