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HELP US
OF COVID-19 AND STAY SAFE

STOP THE SPREAD

MAINTAIN 
SOCIAL DISTANCE

Keep two metres apart, do not 
congregate in communal areas

WEAR FACE 
COVERINGS

In communal areas of blocks of 
flats, lifts, on public transport 

and in indoor places

ISOLATE AT HOME  
AND GET A TEST

If you think you might have COVID-19 you 
can now have a test. Do not leave home 
if you or anyone in your household has 

symptoms. To get a test, go to  
nhs.uk/coronavirus or call 119

LIMIT CONTACT 
WITH OTHER 

PEOPLE
If you are seeing friends or family do 
this safely by meeting outdoors if at 

all possible

WASH YOUR 
HANDS 

(for at least 20 seconds) 
frequently, especially after going 

out. Use hand sanitiser if soap 
and water are not available

Follow the latest guidance on 
www.gov.uk/coronavirus
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Housing News for temporary accommodation tenants is produced by the 
Council’s Communications Team. The content is correct at the time of 
printing this publication. It is available online at www.enfield.gov.uk

If you would like to contact us, email: temp.accom.team@enfield.gov.uk

If you require any content in this newsletter 
translated, please email  
HousingNews@enfield.gov.uk

Welcome to our new newsletter for 
temporary accommodation tenants. 

We last wrote to you all following the national lockdown in 
response to the coronavirus (COVID-19) crisis. 

Since then, together with our partners, we have provided food 
and medicine parcels to the vulnerable and housed rough 
sleepers to keep them safe. For further details visit page 4.

Following the pandemic, we partnered with online crowdfunding 
platform Beam to raise funds for Enfield’s homeless to train for 
skilled jobs. See page 7 for more information.

This newsletter provides an update on accessing our services 
following the easing of lockdown restrictions. There’s also 
information on your housing options, as well as health and 
wellbeing advice. 

On page 9 there’s an update on the consultation we carried out 
earlier this year on proposed changes to our Housing Allocation 
Scheme for allotting council and housing association homes. 
Thanks to all of you who took part.

Tackling homelessness is the Council’s number one priority. We 
have ambitious plans to build more Council owned homes, drive 
up standards in the private rented sector and reduce the time you 
wait to move to a settled home. See page 10 for more details. 

Please continue to follow the latest public health guidelines to 
help control COVID-19, and save lives. You can find the latest 
guidelines here. 

Cllr Gina Needs, Cabinet Member for Social Housing

http://www.gov.uk/coronavirus


COVID-19 UPDATE

children from key 
worker and vulnerable 

families in school

businesses benefit  
from rates relief  

totalling £46,246,234

1,832

1,473
support calls 
to temporary 

accommodation 
tenants

medication collections 
and deliveries to 

vulnerable residents

calls taken by  
Enfield Stands  

Together helpline

54,444
visits to Council’s  

main COVID-19 
webpages

food parcels and  
essential items  

delivered to residents 

New domestic 
abuse hub and 
helpline to 
tackle increased 
cases caused by 
the COVID-19 
lockdown.

of essential  
services 

delivered

100% 

Dedicated phone  
line to support  
young people  

developed

£1.5 m
waived for Enfield 

businesses and  
charities who rent  
council buildings

Staff redeployed to  
support response  

effort

400+

Some of the highlights of Enfield’s community response to COVID-19 during lockdown 

COUNCIL’S RESPONSE TO 
COVID-19 OUTBREAK

39,540

17,790

9,700

rough sleepers housed 
in emergency  

accommodation to  
enable them to stay  
safe and self-isolate

homeless singles and 
couples at risk of rough 

sleeping also found 
emergency housing

 rough  
sleepers  

brought in from the  
streets helped to  

register with a GP

140 124 90%

Community 
support scheme 
Enfield Stands 

Together 
launched in 
response to 

COVID-19 crisis

Figures correct as of end of July 2020
EST stands for estimated

£

6,500
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COVID-19 UPDATE

IF YOU ARE AWAITING A DECISION ON YOUR 
HOMELESS APPLICATION TO THE COUNCIL

Send copies of any outstanding required 
documents to your case worker. You can use 
your smartphone to photograph all relevant 
pages. Please email them with your housing 
application reference number to:  
HOA@enfield.gov.uk

Social housing is limited, so do keep looking for 
private rented accommodation suitable for your 
needs while we look into your case. You will have 
been referred to our Homefinder scheme for 
practical support such as help with a deposit 
and/or rent in advance. If you are unsure if you’ve 
been referred, contact your caseworker  
or property manager.

PROPERTY BIDS AND VIEWINGS FOR 
COUNCIL AND HOUSING ASSOCIATION 
HOMES 

If we have told you that you are live to bid for 
vacant social housing properties, you can view 
homes as normal via the Home Connections 
website. We are re-letting properties again. 
Viewings are being carried out in line with social 
distancing guidelines. We are also offering 
virtual viewings to prospective tenants who 
are isolating by making video calls to their 
smartphones. 

IF YOU ARE A FORMER ROUGH SLEEPER  
IN EMERGENCY ACCOMMODATION DUE  
TO THE PANDEMIC 

Our aim is to support you so that you do  
not have to return to the streets. Your  
case worker will work with you to address 
your support needs and help you with  
housing options. 

IF YOU ARE WORRIED ABOUT SOMEONE 
SLEEPING ROUGH  

Contact London Street Rescue via  
www.streetlink.org.uk or call  
0300 500 0914. If the person needs urgent 
medical assistance, please call 999.

DOMESTIC ABUSE

If you are homeless, threatened with 
homelessness, or need advice and safe 
accommodation as a result of domestic abuse 
call 020 3821 1769.

REPAIRS

Your first point of contact should be the 
managing agent/landlord of the property 
whose details you would have been provided 
with when you moved in. If they are unable to 
resolve the issue, please contact our service 
through 020 8379 1000 and your concern 
will be passed on to the relevant team. Please 
be assured operatives have been instructed to 
follow the latest social distancing guidelines.

Our service is available by telephone and 
email - please check out our new website 
which has a range of information and 
advice.  In the rare situation where we  
need to see people in person, pre-arranged 
appointments will be made.

ACCESSING OUR SERVICES FOLLOWING 
THE EASING OF LOCKDOWN  
RESTRICTIONS
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iLEARN TRAINING  
COURSES  - SIGN UP TODAY
The Resident Engagement Team is still offering Enfield Council tenants 
online iLearn courses for 2020. 

iLearn courses are:

Flexible - they can be done in your own 
time in bitesize chunks that can fit around 
your daily schedule 

Mobile - iLearn sessions can be done on 
your laptops, tablets and phones

Tailored to you - courses aren’t fixed; 
you can skim over areas you already know 
and concentrate more on areas you feel you 
need to work more on 

iLearn courses are limited, please email 
the iLearn Team at i.learn@enfield.gov.uk 
to secure your place. If you have a query, 
contact Adam Navsa on 020 8132 1017

To contact the Resident Engagement 
Team, email HCREST@Enfield.gov.uk

Courses on offer:
 y CV writing 
 y Interview success 
 y Brush up your English language skills 
 y Effective minute taking 
 y Effective writing  
 y Basic English, maths and IT Skills
 y Bitesize online IT training portal
 y Coaching 
 y Emotional intelligence 
 y Conflict resolution 
 y Mental health issues
 y Drug and alcohol awareness 
 y Healthy lifestyles 
 y Yoga exercise 
 y Grow your own fruit and vegetables 
 y Learn a new language  
 y Cakes and baking. 

FREE

HOUSINGNEWS FOR TEMPORARY ACCOMMODATION TENANTS6



TRAINING

The Council has 
partnered with online 
crowdfunding platform 
Beam to give you the 
opportunity to train for a new job  
and get into stable, well-paid work. 

HOW IT WORKS

First, Beam can help you fundraise the cost of job 
training, and any other related expenses such as 
childcare, paying for a laptop, work tools, clothes and 
travel costs.

Then, its team provides job support, helping you 
with your CV, writing job applications and interview 
preparation.

Beam has already raised over £1 million and 
supported more than 300 people to raise the money 
they need to train up and look for work. Beam’s 
support is free, and you never need to pay the 
platform back the funding it provides. Beam takes 
your personal circumstances into account and can 
create an anonymous profile for you if necessary. 
Members of the public donate what they can afford 
to your campaign and leave you a message of 
support if they choose. You can find more here.

WHO QUALIFIES?
Beam works with people who are homeless and 
ready and willing to work. It doesn’t matter how 
long you have been living in Enfield Council provided 
temporary accommodation - or if we’ve placed you 
in a house, flat, hotel or hostel. We are referring 30 
homeless people to Beam initially.

JOB ROLES BEAM SUPPORTS 
Beam is currently supporting homeless people into 
key worker roles such as warehouse operatives, 
carers, support workers and facilities assistants, 
which have seen a surge in demand during the 
COVID-19 pandemic. It is also supporting people into 
jobs in the construction, retail, teaching and security 
sectors. Each homeless person gets their own 
fundraising page on Beam’s website, which includes 
their story and an itemised budget breakdown of 
how much they need to raise. 

INTERESTED?
Speak to your Enfield Council case worker, or 
register your interest with Beam here. To read 
the inspiring  stories of our temporary 
accommodation tenants currently working 
with Beam click here.

Looking  
for work?  
Train for  
your dream  
job for free!
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Q   I was made homeless and placed into 
temporary accommodation. Will I be able 
to go on to the Council’s Housing Register?

A   If you are a tenant living in temporary 
accommodation provided by Enfield Council and 
we have accepted a duty to house you under the 
homelessness law, you will be placed on to the 
Housing Register in demand Group 4 (homeless 
households in Enfield’s temporary accommodation). 
If you applied before 9 November 2012, you will have 
been awarded 600 points. If, however, you applied 
after this date you will be awarded 200 points. 

Q   I am in Demand Group 4, can I be 
awarded extra points? 

A    Additional points are not awarded to 
households in Group 4. If you tell us about a medical 
condition that you or anyone in your household has, 
we may make a recommendation as to what type 
of accommodation you will be allocated. If you have 
restricted mobility and you cannot manage stairs 
then you may be recommended for a property that is 
on the ground floor with level access, this means you 
will not be considered for a property with stairs such 
as maisonettes and houses.

Q   How long will I wait for an offer of a 
Council or Housing Association home?

A    The solution for most people living in temporary 
accommodation will be to find and rent a suitable 
home from a private landlord.

For homeless households who applied after 9 
November 2012, the Council can discharge its 
homelessness duty with an offer of accommodation 
in the private rented sector. 

There is a long wait for social housing. Each year, 
we let approximately 500 properties on average to 
applicants on the Housing Register. With more than 
4,000 applicants on the housing register, there is a 
very long wait for social housing. 

Average wait for social 
housing in 2019/20:

3.5 years for a 1 - bedroom property

6.5 years for a 2 - bedroom property

13 years for a 3 - and 4 -bedroom property

CURRENT 
HOUSING 
ALLOCATION 
SCHEME  
FAQS

What is a Council Housing Register?
All councils have a housing register or waiting list for people who want to apply for a council or housing 
association home in their area. You must be eligible to apply. If you are eligible, you will be awarded  
points based on your situation. See more here. 
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Consultation results and proposed
changes

Most respondents were in favour of the new proposed 
scheme which will bring the following benefits:

•  It will make how and why social housing homes 
are allocated easier to understand

•  Greater priority will be given to those with an 
enduring need for social housing   

•  In addition to existing housing points awarded, 
extra points will be given to people who move  
out of temporary accommodation as a result  
of securing and sustaining a suitable private 
sector tenancy.

Although the consultation is now closed, you can  
find full details here. 

Improvements to our Housing
Advisory Service 

We are also introducing some changes to do more to 
prevent our residents becoming homeless in the  
first place and to better support those who do.  
These include:
•  Preventing homelessness by providing advice and 

support as early as possible 

•  Training and support for our temporary 
accommodation tenants to access and sustain a 
suitable private sector tenancy

•  Basing the service in the community, in libraries 
for example, to make it more accessible.

The Housing Allocation Scheme  
Is Changing: CONSULTATION UPDATE

HOUSING ALLOCATION SCHEME NEWS

We promoted the 
consultation using  
all our available 
channels e.g. our 
website; social 
media; posters; 
e-newsletters 
residents registered 
to receive; and 
emails to everyone 
in temporary 
accommodation  
we had email  
addresses for. 

Approximately 60% of all responses to 
the consultation were from temporary 
accommodation tenants. We thank all those 
of you who took part and we have taken your 
comments and suggestions onboard.

The Council’s Allocation 
Scheme sets out the 
rules used to determine 
who is awarded priority 
for the scarce social 
housing available in  
the Borough.

Earlier this year, we asked for your views on proposed changes to 
our existing scheme.

The aim of the proposed new housing allocation policy is to ensure that 
council and housing association homes go to those most in need.

We held a public consultation from December 2019 to April 2020 
which was open to everyone in the Borough – including all our 
temporary accommodation tenants. 
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Do I need to do anything
differently? 

No. We will give you a full update on progress on the 
improvements to our Housing Advisory Service and 
proposed changes to the Housing Allocation Scheme 
in the next edition of the newsletter.

https://new.enfield.gov.uk/consultations/housing-allocation-consultation/


Homelessness has become a  
national emergency and in no place is 
this clearer than Enfield. There have 
been huge increases in homelessness 
rates in the Borough.

•  We had 3,410 households in temporary 
accommodation in March 2019, a 74% 
rise since 2012. This makes Enfield Council 
the second highest provider of temporary 
accommodation in England

•  Eviction from private rented accommodation 
continues to be the highest cause of 
homelessness in Enfield. Rough sleeping has 
also increased since 2017. We had the fourth 
highest rough sleeper count in London in 
2018

•  There is no quick fix because the housing crisis 
has been building up across the country for a 
number of years 

•  So, demand for social housing far outstrips supply 
and will do for years to come. 

WHAT WE ARE DOING TO TACKLE THE 
CHALLENGE  

The good news is that we are facing this challenge 
head on with radical plans to tackle homelessness. 
As outlined in our Homelessness Prevention 
Strategy, the Council is committed to using all its 
resources and creativity to make the experience of 
homelessness rare, brief and non-recurring. We are 
determined to enable everyone to access a stable, 
secure and decent home regardless of tenure.

To achieve this, we will do a range of things, but 
most importantly: 

IMPROVE OUR SERVICE SO WE:

•  Intervene at the earliest opportunity to 
prevent homelessness

•  Work with our partner organisations to help 
the right people at the right time

•  Provide more support for temporary 
accommodation tenants to move to  
settled homes

•  Drive up private rented sector standards in 
the Borough. 

DELIVER ON OUR AMBITIOUS 
COUNCIL-LED HOUSE BUILDING 
PROGRAMME TO:

•   Directly deliver or acquire 3,500 new council 
owned homes over the next 10 years 

•  Invest in and improve our existing council 
homes

•  Regenerate council estates with and for 
Enfield residents

•  Bid for government and GLA funding 
to build good homes in well-connected 
neighbourhoods.

For more information click on:  
Enfield Council Plan (2020-2022).

THE COUNCIL’S PLANS  
to tackle  
HOMELESSNESS
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YOUR HOUSING OPTIONS 

  
MOVING TO  
A SETTLED HOME  

Temporary accommodation is 
meant to be temporary. Most 
people bidding for Enfield Council 
homes will not be successful as 
there is a huge shortage. There 
are currently more than 3,600 
households living in temporary 
accommodation and each year 
only about 500 social rented 
homes become available. This 
means that for most people the 
private rented sector (PRS) is the 
only option for a settled home.

WHAT WE DID 

Successfully campaigned with other 
councils for Local Housing 
Allowance (LHA) to be increased 

•  LHA is designed so that you may get enough 
housing benefit or Universal Credit housing costs  
to cover the cost of renting a typical PRS home in 
your area, that is large enough for your needs. This 
is dependent on the rent charged, your income and 
circumstances.

•  The LHA ‘rate’ is the maximum amount of housing 
benefit or Universal Credit housing costs that a 
private renter will receive to help pay their rent 

Set up a Landlord Advice Line providing
help and guidance plus mediation on
tenancy issues 

Put in place plans to launch an ethical
lettings agency from the end of the year to:

• Sign up PRS landlords who meet our standards
•  Give you better access to quality, well managed 

PRS homes 

Increased the number of homes for rent
on longer-term tenancies from our
housing company, Housing Gateway

•  Joined London-wide scheme Capital Letters to 
secure more quality PRS properties

•  Capital Letters will increase PRS properties 
available to its member London councils by 
20,000 over the next three years. 

You can rent privately if  
you receive benefits.  
The amount of help 
you will get towards 
rent is based on Local 
Housing Allowance 
(LHA), your income and 
circumstances. LHA went 
up in April, making more 
properties affordable to  
those receiving Housing 
Benefit or Universal  
Credit housing element.

COUNCIL SUPPORT 
TO HELP YOU MAKE 
THE MOVE TO 
PRIVATE SECTOR 
ACCOMMODATION

The Council is determined to 
make quality, private rented 
sector (PRS) homes in Enfield 
more accessible to you. We  
are working with partners to 
reform the Borough’s PRS so  
that it works for all residents.

YOU  
TOLD US 

Private sector rent levels are not always affordable, and you had concerns about the 
behaviour of some landlords. 
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RESIDENT SAFETYYOUR HOUSING OPTIONS 

Renting privately lets you choose the  
type and location of your new home.  
There are always properties available,  
and it is the most realistic option for 
accessing accommodation suitable for  
your needs quickly.

We know choosing where you live is important to 
you, especially, if you have school age children and 
do not want to disrupt their education, or if you need 
to be near friends and family. 

FINDING THE RIGHT PROPERTY FOR YOU 

•  Register with estate agents in all the areas  
where you are looking to rent a property. Make 
sure they have your contact details and stay in 
touch with them. 

•  Set up alerts on property search websites such  
Zoopla, Rightmove and OnTheMarket. 

•  You can also check on classified advertising 
websites such as Gumtree. 

You can find more tips here. 

FUNDING THE PRS HOME OF YOUR CHOICE 

When claiming Housing Benefit or Universal Credit 
to help you pay your rent, the calculation is based on 
the rent charged up to the LHA rate if you rent from a 
private landlord. 

LHA rates are based on the mid-point of a range 
of rents in a certain area. You can see Enfield’s LHA 
rates here. 

You can apply for help with a deposit and/or rent in 
advance via our Homefinder scheme. If you are living 
in temporary accommodation provided by us before 
November 2012, you can apply for assistance via our 
Fresh Start scheme which also helps with moving 
costs if you find a suitable home outside Enfield.

TENANCY TRAINING AND SUPPORT 

We will be introducing tenancy training and support 
to help you access and sustain a suitable PRS 
tenancy soon. More details will follow in our next 
newsletter.

A HOME  
of your  
choice

IT’S NOT OKAY TO SAY NO 
A court has recently ruled that private landlords or letting agents risk legal action 
if they discriminate against housing benefit applicants.

DID YOU 
KNOW?
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FINANCE

Help with  
paying  
your rent 
Everyone who is allocated  
temporary accommodation by a  
local authority must pay rent. The 
rent is your responsibility to pay.

•  If you are unable to fully pay your rent, you 
must make a claim for Housing Benefit. Visit 
here for more. 

•  If your income has reduced because you are 
unable to work, or your hours have reduced 
you can apply for Universal Credit to help with 
yours and your family’s income. You can do this 
here. As a temporary accommodation tenant, 
you will still need to apply for Housing Benefit 
in full even if you apply for Universal Credit.

•  If your circumstances have changed such as 
you are no longer working or someone has 
left your household, you must inform the 
Housing Benefit department by emailing 
revs@enfield.gov.uk.

•  You can apply for Discretionary Housing 
payments if you receive Housing Benefit and 
are having difficulty paying your rent shortfall 
here. 

Ways to pay your rent: 

PAY ONLINE by visiting  
www.enfield.gov.uk

Pay at any outlet with the  
Payzone sign using your rent card

BY STANDING ORDER using 
Sort code: 09-07-20 
Account number: 05150817
Payee: London Borough of Enfield. 

*You must use your rent account number as a 
reference. You can find this on your rent card.

£

?

If you would like to discuss a payment plan for your 
rent, need a rent card or have any queries regarding 
your rent account you can contact the Rent Team by 
emailing incomerecoveryteam@enfield.gov.uk 
or by calling 020 8379 1000 and choosing option 4.

Help and advice 

If you are currently experiencing financial 
hardship due to COVID-19, please visit  
here for help and advice.

If you need help with managing your money or to 
apply for welfare benefits visit: Citizens Advice, 
National Debtline and the Money Advice 
Service.

Contacting us

STOP LOAN SHARKS
Our team is committed to ensuring that illegal 
money lenders (loan sharks) do not take 
advantage of those who are struggling to make 
ends meet. We have partnered with Stop Loan 
Sharks, a national organisation that will help get 
you safely away from loan sharks. Find more 
information here or report a loan shark on 
0300 555 2222 and get help in full confidence 
and anonymously.
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CALL US
If you’re worried about yourself or someone else
FREE PHONE

0800 923 9009
Domestic Abuse – Help and Support

Email: callusDAH@enfield.gov.uk 

If you are in temporary accommodation outside Enfield  
FREEPHONE 0808 2000 247 National Domestic Abuse Helpline

www.enfield.gov.uk/dv



Good physical and mental health and 
wellbeing can help you better cope with  
the current circumstances and the 
uncertainty that COVID-19 is creating.  
Here are some tips to look after your  
health and wellbeing.

GET THE FLU VACCINATION, stay well and protect 
the NHS. There has never been a more important 
time to make sure you, and those you care for, are 
protected against serious illnesses such as the 
flu. Where vaccines are available, it’s vital that we 
use them to help keep everyone safe. Look out for 
updates from your local GP or NHS team and book 
your vaccination as soon as they are available. More 
information can be found here.

Use NHS Health at home to find 
out how to access the NHS app 

to order repeat prescriptions, manage long-term 
conditions and maintain your mental and physical 
wellbeing. 

Avoid smoking and try to keep 
alcohol intake to a minimum. Get help 
using the London Stop Smoking 

Portal or by calling 0300 123 1044.

Vaccinations are routinely offered to 
children for free on the NHS. If you’re 
not sure whether your child has had all 
their routine vaccinations, ask your GP 
or practice nurse to find out for you. 

Parents who are not registered with a doctor should 
contact their health visitor or school nurse for more 
information. Find more information here.

Good oral health keeps our mouths 
healthy and us out of hospital. Brush 
your teeth with fluoride toothpaste 
twice a day. You can also protect your 
mouth by using floss, mouthwash and 

sugar free gum. Get children into a teeth cleaning 
routine and help them clean their teeth up to the age 
of seven. More information is available here. 

Taking care of your  health and wellbeing
Your health matters. There has 
never been a better time to kickstart 
your health. Better Health has a range 
of tools and support to help you start 
healthier eating habits, be more active 

and start losing weight. More information at  
www.nhs.uk/better-health.

Youth Alive is a programme for 10-
19-year olds living in Edmonton. Take 
care of your wellbeing by joining free 
for low-cost activities such as acting, 

cooking, football, mindfulness or music. Interested?  
Email: socialprescribing@enfieldva.org.uk or call  
020 8373 6268. Live outside Enfield? Visit Sport 
England for ideas on keeping healthy and active.

The North Enfield foodbank 
provides emergency food to people in 
crisis. Call 07826 542119 or email  

info@northenfield.foodbank.org.uk. If you live 
outside the Borough, find your nearest food bank here.
If you have a child under the age of five you may be 
eligible for Healthy Start vouchers. 

If you live in Enfield and have 
suspected sexual health symptoms 
call 020 8887 4510 for a phone 
consultation. Or if you have no 
symptoms and would like a sexual 

health check-up please order a free, confidential test 
online at www.shl.uk. If you need condoms posted 
to you or to discuss anything regarding your sexual 
health, please call 07342 949 172. You can also find 
more about sexual health advice and services here.

Be mindful. Being aware of the 
current world around us and how it 
affects our own thoughts, feelings and 

body is known as “mindfulness”. Visit the online NHS 
Mindfulness page for more information.

If you find yourself struggling visit  
NHS Every Mind Matters website for 
support on stress, anxiety and low mood. 

Or if you’re aged 11–19 visit www.kooth.com for free, 
safe and anonymous online support.

HEALTH & WELLBEING
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www.nhs.uk/conditions/vaccinations/who-should-have-flu-vaccine
https://www.nhs.uk/health-at-home/
https://stopsmokinglondon.com/
https://stopsmokinglondon.com/
https://www.nhs.uk/conditions/vaccinations/
https://www.nhs.uk/live-well/healthy-body/take-care-of-your-teeth-and-gums/
www.nhs.uk/better-health
http://www.sportengland.org
http://www.sportengland.org
https://www.trusselltrust.org/
http://www.healthystart.nhs.uk/
https://www.shl.uk
http://www.tht.org.uk/our-services
https://www.nhs.uk/conditions/stress-anxiety-depression/mindfulness/
https://www.nhs.uk/conditions/stress-anxiety-depression/mindfulness/
https://www.nhs.uk/oneyou/every-mind-matters/
http://www.kooth.com


Enfield Council has several resident  
forums where you can have your say  
on our services. For more information 
email the Council’s Resident Engagement 
Team HCREST@Enfield.gov.uk.

We are currently on the lookout for new temporary 
accommodation tenant members for the Housing 
Advisory Group (HAG).

What HAG does

HAG provides feedback to  officers on the 
development of the Council’s housing, homelessness 
and regeneration plans and policies. HAG members’ 
feedback is shared with the Cabinet Member for 
Social Housing.

How it works

HAG meets at least six times a year – currently 
as a result of COVID-19 remotely via on-line calls. 
Members get information on meeting topics five 
working days in advance. Any expenses incurred 
fulfilling the role of HAG member will be reimbursed.

Feedback from temporary
accommodation HAG members 

JOYCE: “As a new member of HAG, I felt at ease 
as I was welcomed by the existing members. 
My opinions on the topic of the day were noted 
and I felt I was listened to. The team has the 
interests of residents at heart and I am looking 
forward to our next meeting.”

ALINA: “My experience has been very good as 
I have had the opportunity as a council tenant 
who lives in temporary accommodation to 
express my opinion about the Council’s housing 
proposals, to be informed and to share my 
needs and concerns. I also like the idea that we, 
as tenants, are a part of HAG because its main 
objective is to serve people like us. So, it’s great 
that our voices are heard and many thanks to 
the Council for that.”

If you are interested in joining HAG 

Contact Jim Dunn, Resident Engagement  
Officer, by email jim.dunn@enfield.gov.uk  
or call 020 8132 1014.

Get involved!


